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GEAE
THET AVSS TATYTH,
HIAAT |

EINTY | 91-145-2627620 WaH © 91-145-2427072, 2627001 § | A-bor-rj@nic.in

1. SYell ATHAT HY FIAT

NOTICE INVITING BIDS
Nib No. BOR/ Service /Rs.4,00,000/Open Bid/2022/ | Dt. :2)/01/2022

1. YOI E¥hR & HEMRH USuTd &1 3R § ASRd HAUSH TOTRTH, 315THY
ERT AUSE BTy Ud AvVSe il § d1eX SUanT # o o @ &eR,
W,Qﬁ@@ﬁmﬂq;dlﬁ?ﬁwwmﬁ%gﬁ@@ﬁ
SRl /Uoiipd  SIATGTAT3l / ar&ifdd Sielki | cRfed, Hevds, Udhd axu af
forhToT diferdl i @ O & 8 —

.9, T BT fqawor

‘ AUSH BT U4 AvSS BT I qT8X SUANT A, ford off X8 hrey,
ﬁmqﬁrwgqmwﬁzﬁmﬁfﬁwww%@

2. Qferdl @ HoAlhA o} Wfdal & WG H dlell axdrasl § g aid erEd
3R /a1 Ha IfeHE R foar far SR |

3. JqEY dI U, HAbd Ud Jrgdl HEGs, dlal BH, fSorsT /g
wiHfheed, mgfd rgqfy, anfe @fed diell qwaw Siferdl @rell H &)
feis ¥ U fad ugal d& & fRadl @ SR & ywiRa 999 & U9+
HRIT & HAed H 7@ Hdhd & I7 ufaed ¥ ®. 200/— 78 IT §59 AP
g7 JfeRgfad 9% @ fSAS gioe gRT YIdE &Re W &R Hhd © | 91 &
giefl &S SUUH HeJT I dddisc www.landrevenue.rajasthan.gov.in/bor
W TG Jhd & I U B Fhd = Ud dldll SEaS & Hed  JoiR
Arotol / HRIRTT Yo, T DI &I, TS SH B & A g g
WA fdar SR |

4. FuiRa ffY iR w99 & uvarg v diferdl Wer T8 & SR vg fa=r @
Bl dler Q1 Sl |

5. g, drefrerare a1 9 wfafAfey, S SuRerd g ared € @ 99 e
3!/01/2022 B HHY 04:00 PM UR Wieil SITQY |

6. SUIT I H{AIfd HH WM drell dlefl (L-1) BT SR HIA =g a4 78! §,
WWWWW%%HTWW@MWWW%Q

7. QIIGTARI & JFHR AT gRT AR U9 &1 &Y Jfa’ SEr e g8rf) |

8. Tt dlell AHFU GIAT AT dld IUY H gRardfar Jffgm 2012 vd
g9 2013 dAT U HUYAT & AR SART B O B! & TAT A1 8 I U=
ufeha sﬂ@fﬁﬁm@ﬁuﬁ@wﬁuﬁ%m%mﬁaﬁwﬁ|
fafaer gv wfaer g mHf¥a & o W@ 2 |

9. faare o ReIfd #§ = &1 gFBER ITHR AT | Z\

- i,

Taft gia & ¥ wa gue weuE 3 agey § A 0 8, qul, Bl ff sRwier .

USRI AP SN yREriar sifefaw, 2012 vd W, 2013 & a9 8| 3
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2. BID - DATA -SHEET

Name of the subject matter AMC for Computer and Allied Items
Nature of subject matter Service

Method of procurement Open Bidding

Cost of BID DOCUMENT

(non-refundable) Rs 200 /- (Rupees Two Hundred only)

Estimated Cost Rs.4,00,000 (Rupees Four Lacs only)

Date of Uploading of BID

DOCUMENT 2] -0¥-2022

Last Date of Bid submission &

Time 1-01-2022 Time 01:00 P.M.

Bid Opening Date , Time & 31-04-2022 Time 4:00 P.M.,
Place Board of Revenue for Rajasthan, Ajmer

Websites for downloading
Bid/BID DOCUMENT/ Bidding | WWw.landrevenue.rajasthan.gov.in/bor
Document, Corrigendum’s, WWW.Sppp.in

Addendums etc

Proposal & BID Validity 90 days from the last date of bid submission

Bid Security 2% ( Rs.8000)

ww A

Tt AT B T8 TR GO e § agey & @ 7E &, qunfd, B off s @ Ry
R dlld S99 yReffar aftfam, 2012 vd A9, 2013 & |57 8t



- G HAUSH IGTRAT, IGTHT

el e3drdel - Har /Service
Udhe 930 - & fwrer are

aArelt exdrae

Scope of Work

e Name of Subject Matter

e Specification of Subject
Matter

e No of Item

e Work Period

e Delivery Location

T

AMC for Computer and Allied Items

Attached

Attached

For a period of 1 year
from 01.04.2022 to
31.03.2023

Board of Revenue for
Rajasthan, Ajmer, Yojna
Bhawan, Jaipur & NIC

office Vidhyadhar
Nagar, Jaipur

L/
T

The details of the equipments to be covered under AMC contract are given below :

el gfeq o T8 TEE I wEw @ ey & B ¥ & qunfd, Al o sravorw o Rufy

ST e SUH grRaEfdfar e, 2012 vd 9w, 2013 & |59 8@
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Table - 1 of Equipments

. . . Mak
S. No | Equipments Details of the Equipments o Nos. o
Brand Purchase
Core iS5 With TFT Monitor - 37
Intel (R) Core i5-4460 3.20 GHz, 500 GB M 17 2015
HDD, 18.5" Color TFT Monitor, 4 MB
RAM, DVD Writer
o 1
_ 2007
Pentium Core 2 Duo - 42
Pentium Core to Duo with 17" TFT, 2
GB RAM, 250 GB HDD
1 Desktgp Cﬂmputer Pentium IV With CRT Monitor - 10 HCL 57
Pentium IV 1.9 Ghz, 80/160 GB HDD,
1.44 FDD, / 17"/15" Color Monitor,
256/512 MB RAM, CD Writer/Combo 2006
Drive
HP Core i5, 4 GB RAM, 1 TB HDD with
LED monitor Acer 10 2018
Pentium IV With Touch Screen
TFT Monitor
Computer
2 | Pentium IV 1.9 GHz, 80 GB HDD, 1.44 | HCL 2 2006
Touch Screen Kiosk | cny 40 GB HDD/ 15" Color Touch
Screen CRT Monitor , 256 MB RAM,
CD Writer
_ HP pro Laserjet M104a HP 10 2018
Laser Printers .
8 MFD Ricoh-SP 3510 SF, ADF Scanner | .. . S
with Multi Functional Device s

Lo

Tuf T B T8 T GO T $ ey § B 8 8, aufd, R f sriee @ Ry A
AR AP YA yRaar aftifaw, 2012 vd frgm, 2013 & 597 8 6
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HP-5200 , Paper Handling A4, Legal
Size HP 2 2007
High speed Network Printer
HP-1010 , Paper Handling A4, Legal
, HP 4 2005
Size
HP-1320 Paper Handling A4, Legal Size | HP 10 2006
HP LJ-1007 , Paper Handling A4, Legal
. HP 40 2010
Size
MFD HP-3390, ADF Scanner with Multi
. . HP 1 2007
Functional Device
HP Laser JET 3050 (Chairman JPR
_ HP 1 -
Office)
4 Scanner HP-8350 Legal / A4 with ADF Facility HP 1 2007
HP Core i5,4 GB RAM, 1 TB HDD HP 10 2018
5 Laptop
Sony Vaio, Core 2 Duo, 2 GB RAM, 250 Son : 2010
Gb HDD, v
1 KVA UPS 12V 26 AH battery - 2 Power Plus 42 2010
1 KVA UPS 12 V AH battery - 2 Microtech 10 2015
E&C 2 KVA UPS 12V 26 AH battery -
6 UPS E&C 1 2007
16
600 VA UPS 7.2 AM 12 V Battery -1 Beetel 15 2012
6 KVA 12V 42 AH battery - 15 Power Plus 1 2012
Entire LAN Setup in Board as per
7 LAN Items . " g As per following list
following table
Datalogic 14 2010
8 Bar code Scanner [
Honeywell 4 2014

-

el qfta & ¢ wEw gEur EuE @ el & @ 78 8, aunfd, e f srwiore & Rufy
RISTRIT AP SUTIH gREffar siftfeam, 2012 19 A, 2013 & 979 8ft
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Other Item installed at NIC VDN, Jaipur

arell gxdraet

S.No. Equipments Details of the Equipments Nos. PT:':;::e
1 Computer Computer (Installed at NIC Jaipur VDN) 10 -
2 Printer HP LU M2727 NF (Installed at NIC Jaipur VDN) 2 -
Active Part of the LAN
S.No. Iltem Name No's Purchase Month/Year
1 Cisco Router 1800 Series 1841 1 2007
5 Cisco 24 Port Managed Switch 4 2007
3 24 Port Unmanaged Switch 5 2007
a 16 Port Unmanaged Switch 2 2007
3 8 Port Unmanaged Switch 1 2007
6 Wi-Fi Access Point 5 2007
Passive Part of the LAN Items
S.No. | Item Name No's Purchase Month/Year
1 24 Port Patch Panel S 2007
5 CAT - 1/0O BOX 140 2007
3 CAT -6 Cable (Pack of 305 Meters ) 30 2007
4 Patch Cord 100 2007

A

TafY g & T8 THE I W @ Sgwy € B 78 8, qenfy, e off srHore @Y Rufdy

IASTTH 1P SUYE qrRariar affFaE, 2012 w9 AW, 2013 & 799 8|
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Pre-Qualification Requirement

1. grefirerd &1 3ifdd fAvgaw] & #@Hal § 9 | $H 01 99 & AqHT &IAT
ey | g9 %‘g’ grefigrar &f Undertaking U¥]d HRAT BT | (Annexure G)

2. dIlIGTdT B §9 IATF BT AT T <471 BN &6 7 9iell UKjd &R 99Y 9%
fhefT SUTUH GRRIT /ST AXBR §RT Blacklisted / Debarred 58! & 3R IUg+
gfshar & <RE IS {B VAT BIAT 2 o 98 HUSH S B Y gfud
S | g9 gd dlidiiardl &I Undertaking (Self-Declaration) U&Id BRAl BT |

(Annexure F)

3. SIiQrdl &I diell SRIAY & TAd U W HeAld & Udid & 7 7 SR
B BT IR Trell B T SxaeiRa dieil Swdras Goltd AT 817 |

4. 9l & G dlell WA B HI ©. 200 /— (&R AR HGA ) | |47) b
JHTO—UH ATqITH ®Y A SH] HIIAT BT |

5. QIciIGrdl @l Iad difod AMaedd U3l B YRT HRAT fard B8R 3R drell &
1l qifd TEATAS HED &Y W HoAi\ B 81 AT dlefl DI Pre-qualify
T8 ATd g3 I Hriarel eq R 7€ far S |

TefY gfea & T T EA waurE @ ey € B 78§, qenf), el ff srsore o Ry ¥
IASTRITH AP SUT9s grRefar S am, 2012 vd 99, 2013 & #7177 &0 9
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Checklist BID DATA SHEET
(Has to be filled by Bidder necessarily)
1. Pre-qualification Requirement ( Technical Envelope )
S.No. Name of Requirment Response | Attached at page no.
Self declaration regarding
1. Yes / No
Blacklisting / Debarment
2. | Signed Bid Document Yes/No
3. | Bid Document Fee Yes/No
4. | PAN Card Copy Yes/No
5 Undertaking of Work Yes/No
- | expirence certificate
6 Self declaration regarding Yes/No
- | Service Center at Ajmer
2. Financial Requirement ( Financial Envelope
S.No. Requirement Result
1. Price Schedule in required format Yes/No

.

W

[

TefY T A T8 TR GO qaAE @ ey € @ 78 8, aunfY, e ff snwive Y Rufy ¥
IR A SugH yreRfar aififfaw, 2012 vF ffrm, 2013 & "7 80T
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Technical Requirement

1. Tender Document Fee Rs.200/-

2. Undertaking of Work expirence certificate

3. Self declaration regarding Blacklisting/ Debarment
4. Self declaration regarding Service Center at Ajmer
5. Signed Bid Document

6. Copy of PAN card

7. Iaa oifba difa ATUGUS! B R WA Y YD TKITAS SRIERYTH dlell
ST drel @ 9 Afard B ¥ U B 8 T drell R faER fhan
ST §He T8l 81T |

Financial Requirements

| dreierar gRT favg—awg @ X FuiRa go= 7 & sifha &1 S § 3rgen
qrell ®T IRGThd AT SR |

2. drelierar g1 faxfrr Sl &1 U U@ e frhIe # WHiee w9 H I
HRAT BT |

1 wTae e 6 fAuiRa Price-schedule ¥ Rate HH¥d & dfed dam@l T3

R Ne =

Tefy it B ¥ TR gEe w3 Ige @ B ¥ 8, qunfd, e o srwiow @t Rufar #
ST e U greRfar ffeaE, 2012 @ W, 2013 € 7 g 11
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TABLE INDICATING MAXIMUM PERIOD OF PROVIDING SERVICE

Maximum service
cum problem
Make / solving period
S.No | Equipment Nos.
aue Brand allowed from the
day of reporting
the problem
Acer 47 Within 24 hours
1 Desktop Computer from the logged
HCL 32 compliant
2 ComputerTouch Screen Kiosk HCL 2
Ricoh 20
Laser Printers
3 HP 68
HP 1
HP Within 24 hours
4 Scanner 1 from the logged
compliant
Sony 5 Within24 hours
5 Laptop from the logged
HP 10 compliant
Power Plus 42 Same day / provide
' standby of same
Microtech 10| configuration on
6 | UPS E&C 1 | *meday
Beetel 15
Power Plus 1
Same day / provide
_ standby of same
7 LAN Items As per list below , k
configuration on
same day
Datalogic 14 | Same day / provide
8 Bar Code Scanner stanc_:lhy of- Lol
Honeywell 4 configuration on
same day

o Qﬁ’@ L

Tefl gem & T8 G Yu TEE  aged 6 @ T 8, ol el ff sreiee @ Rufy
IS S ST gRERTar S W, 2012 vd W, 2013 € A0 g 12
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3. 916l STAT ! (Bid Submission Sheet)

qretl JHFOT FIAT BHP........oooon
HaTH,

IGELCO

ST FT AVSH ST HT,

AT |
GINTY @ 91-145-2627620 BFH : 91-145-2427072, 2627001 & : AF-bor-rj@nic.in

84, IreledleNdd], YT HYd & f&:

(i) 91 dlell Tray Ue forar 8, Gra forar 8 3R &9 sud aftfa graam=f & 5t +ff uorR
&1 Prg A amufy T8 T

(i) BF dlell gwardel | aftfd &1 78 U @ vy g (73 ARifPalRm vg s= A

fed) & ITRY Ud U Ifafer @ gy H aftfa e & R fFeefoRaa Arar we
HefSId Hag UeH B B oy Wedd @ |

(iii) B9 Sury gfshar & F=foRad #el &g f¥r &1 mae ax far 2

(@) fHas! graE feGar 2Ru wwer &1 9F) @ FHeus, T queel oI, 3oTHR
(@) U : AR '

(M) fdd &R/ fHE A 7 : R wfaqT

- T S |
(@ B¢ WM BT T T R T # A T oife @Y Td ge ¥ D TR

el B |)

(iv) drefl g&dasl # aftfa urgari @ JER gAR) diell, dlell ofF T dRM @) 3ifas fafr | 90
fel @Y wremafer T dg e Ud I8 B9 W Irger 81N iR AfEa @ g dear s
A qd d& fHAr ff 999 U HRIT gRT WIHR B ST G |

(v) T & el WdR &R ol Ol & o 9 & HEl |UGd 8 89N §RT & Warg Wi
T 5mmﬁqmm@$wﬁmmmmmw@m
Hured ufaqfa &1 aryom @ S |

(vi) BATRT BH, arrgﬁao—rﬁmwaﬁ?ﬂmm afe #1g 8, ﬁvﬁ?mﬁgxmﬁuqm&mm

o L

TEf gfRa ) T TR I WEeuE P Agey 8§ B mmmmmmi
ISR e SUgH yReRfar s, 2o1zqaﬁtm 2013 & A BT |
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(vii) &9, Sreirararl gq diell Swdrdoll § gfofd afgdr, uraar U9 Jradr Y ¥ 9RT BRI 8 3iR
fdvg 9% & IUUA H BERT Hig R Ay =8 81 &9 39 9ol 9fhar H Uh W WraT
JINETarll & WU H 9NT F8 of I8 § |

(viil) AN BH, SHDI HeId AR HafRrd sHsdl, yfdeal vd Sudielemr, afe &g &), &
qfaferd FRA gU, BT ST WRGR ERT IT SUTIH G g7 e ) foar mar ?)

(ix) o9 d& & AugiRedr YR TUR Td GUifed Fal & Sl &, I8 Siel Ud 3us gRT Uf¥a
Y U /EHiT TF YD g BAR §19 dABN HIR BRI |

(x) 3T YATH drefardr I1 = fHA A el B WaR s & o aeg 98 8, g urau™
g9 WhR B © |

(xi) SUYH GRAT IT SHH] HIg 1 YA AR @l Rers Ud 9l oAl ded 9 Fafg e
Al AN BT FRIEOT SR FH1 q21 99 gR1 Fgad di8 N oiEr wWied sHa o
Sitd @Y DT |

L L | L g SR

AP SR F(@TATCTAT BT TATH) i eeeesessesessssessssssssssasessse

TEf T Y T T G AEE P A6y & B g 8, ), B f s 9 Rufy #
AT e SUT9s yReliar sftifiam, 2012 w9 fAaw, 2013 & A7 8| 14
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qell JATHAY DI G- shHlh

b Gl m (Price Schedule)

(Gus faere # e | W =)

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

Price Quotation

BID FOR AMC OF SERVERS, COMPUTERS , UPS, PRINTERS, LAPTOPS AND LAN ITEMS

At TXdTao

No

Equipments

Details of the Equipments

Make /
Brand

Nos.

Unit
Rate

(per
annum)

Amount

Total

(in
words)

5*%6

Amount in

Total

figures

(Including all Taxes)

F 4

8

Desktop
Computer

HP Core i5, 4 GB RAM, 1
TB HDD with LED monitor

Acer

10

Core i5 With TFT Monitor
- 37 Intel (R) Core i5-4460
3.20 GHz, 500 GB HDD,
18.5" Color TFT Monitor, 4
MB RAM, DVD Writer

Acer

37

Pentium Core 2 Duo - 42
Pentium Core to Duo with
17" TFT , 2 GB RAM, 250
GB HDD

Pentium [V  With CRT
Monitor - 10 Pentium IV
1.9 Ghz, 80/160 GB HDD,
1.44 FDD, / 17"/15" Color
Monitor, 256/512 MB
RAM, CD Writer/Combo

el gfad A T T GO GEuE @ A6 8 B g 8, aenfd,
AT AP SUE yReRfar st am, 2012 v9 A, 2013 &

HCL

52

Drive

.74

B |

# sravorg @) Rufa &

Y

K

(92
15
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Udhdl T30 - af [mrer aret

arelt gxaTdol

Computer

2 Touch
Screen
Kiosk

Pentium IV With Touch
Screen TFT Monitor

Pentium IV 1.9 GHz, 80 GB
HDD, 1.44 FDD, 40 GB
HDD/ 15" Color Touch
Screen CRT Monitor , 256
MB RAM, CD Writer

HCL

Laser
3 Printers

HP pro Laserjet M104a

HP

10

MFD Ricoh-SP 3510 SF,
ADF Scanner with Multi

Functional Device

Ricoh

20

HP-5200 , Paper Handling
A4, Legal Size High speed
Network Printer

HP

HP-1010 , Paper Handling
A4, Legal Size

HP

HP-1320 Paper Handling
A4, Legal Size

HP

10

HP L-1007 , Paper
Handling A4, Legal Size

HP

40

HP Laser JET 3050
(Chairman JPR Office)

HP

MFD HP-3390, ADF
Scanner with Multi
Functional Device

HP

4 Scanner

HP-8350 Legal / A4 with
ADF Facility

HP

3 Laptop

HP Core i5, 4 GB RAM, 1
TB HDD

HP

10

Sony Vaio, Core 2 Duo, 2
GB RAM, 250 Gb HDD,

Sony

6 UPS

1 KVA UPS 12V 26 AH
battery - 2

Power
Plus

42

1KVAUPS12V AH

Tl gftm A T8 T gEe muE @ ey § A 1 8, Tuily,
TSR e SuTgE yrelfar sfRfam, 2012 vd A, 2013 €

ay”

Microtech

10

battery - 2 C

IraHore B Rufy 3
Sl

16
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arelt gxarael

E&C2 KVAUPS 12V 26
E&C 1
AH battery - 16
600 VAUPS 7.2 AM 12V
Beetel 15
Battery -1
6 KVA 12V 42 AH battery - | Power .
15 Plus
. e Entire LAN Setup in Board | As per LAN item
table (Sch. Il)
" BAR Code Honeywell 4
Scanner Datalogic 14
g Computer Computer (Installed at NIC 10
Jaipur VDN)
Printer HP LI M2727 NF
10 (Installed at NIC Jaipur 2
VDN) i

Grand Total (Amt. in Rs. Including all Taxes & Levies) in figures

Grand Total in Words:-

Please

Note:-

e Rate shall be written both in words and figures. There should not be errors and/or overwriting.
Corrections if any should be made clearly and initialed with dates. In case of difference in rates written
in words and in figures, the rates given in words will be treated as offered rate.

e Quantity of Items may increase or decrease.

----------------------------------------------------------------------------------

Tl gfta A 7€ v gEen wrau @ aeu § @ g ], Tenfy,
AT AP IUgH yreldar s am, 2012 vd fFraw, 2013

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

------------------------------------------------------

A IraHorg @ Rufy &
B |

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

---------
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arell exardel - |ar/Service
Udhd TI0T - &f [IwIer arelt

4. INSTRUCTION TO BIDDERS
1. JUUF & GG HIIAE TR e Surdd # uyrefRiar afefwm, 2012, I
2013 Tg HIEA! & JTHY DI ST |

2. SUTE @ fwy awg & forg g Gl Ugf @ gR1 AvSA PG H
Computer,Printer,UPS and Allied Items & q1f¥® Y& &M@ U§ TR&A &g o1 O

& B SUUH B Uhdd XU Q - ggfa 9=t Wl ', fod daeial
XIS Hed & WHIOT U, dretl ufepifa v, fawweawg o1 wikifbewH, swdeiRd
el TS U9 3= Gifdd exdrasl Uigd $RA 8l ud fawia dret (RaiRa g
Her ™ quA H) UK Bl B |

3. All other conditions shall be prevail as mentioned in the bid document in the
respective sections.

4. The Bidder or his consortium partner(s), if any, should not be blacklisted / debarred /
banned by any procuring entity at the time of submitting this bid.

5. No contractual obligation whatsoever shall arise from the bidding document/ bidding
process unless and until a formal contract signed and executed between the procuring
entity and successful Bidder.

6. Procurement entity disclaims any factual/ or other errors in the bidding document
(the onus is purely on the individual bidders to verify such information) and the
information provided therein are intended only to help the bidders to prepare a
logical bid-proposal. Clarification(s) may be sought before submission of the bid.

7. X T WM dF [H.IAAR. Sgd B SN ARy qOr I 9l AgEiied TR
BT AT BT AT g M, Desird /o R & 1 M 9 XD §78
e A fREmr o ARy | W ueEl @ AWel § R d §HE BRI B
e HRAT ARy g fRE M 9IS (Bfew) I uRdET YRl BT WRGR ERI
ST A€ fhar SIQT dm el @ g SuTad Wl & Briiey & IR W A
G | @ WM drel Jiel drdierll & SUAnT & fay 8, sHferg g1 W g @

8 TG @ 9EY @1 BHT a7 IR @ Wiak @ 99 BHE, o Al & s
e A B gheR T8 2, 8N fAfded = B A XA § SiLgEdl i @
oA A8l fhar SITaT |

9. dIeN o aTen el SIS BT U Hod Ae GAR B Sl drell deerail R
39 W "' 3ifdhd fear S |
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10. fafafde 999 U9 aiig & gre 9iferal &1 WrerR T8 fBar R IR e s1dh

k3l
g g & A @l € ORied S gRT dlell M drel B dler o
SR |

11. fa<ig Qiferal 9 sferorda Ffeal # FuaaR & guR f6ar S F6 |

12. drel ufhar | Houie Bq dda 99 diferdl &1 affaferd fear e, S fé smfé
arel gfenfa, ufshar Wik a1 IuHIadT GHRI AR diell &GSl 6l DIFd & qied
fafafde ¥7g & Nar urd @1 ST § |

13. 9Id 9iferdl e R fFa I= Irg 8nfl |

14. drell & RAREIGT & Hramafd & JFEEE B Yol SUYT G Hhel dleil Il B
IHD! qlell WIHR B o DI Gaa1 Far= dl |

15. %ol el GraT & d1y |rared gfayfa ¥ fAfaer ¥t & 5 gfderd s dar
Wlwmﬁmliﬁéﬁﬁ%ﬁﬁmmwmm
gl o dTdl & A1 eWeRa 8 3R & Hured gfafd ure 81 & g
e drer <1 S |

16. SUTYE ufshar A If} aeas & O MIAFER i & S Gl |

17. dreireranll gRT oM 6 T &Sl @ Gdl BT SuNed @I gieiardar U
T |

18. IUUH &1 FHE PGS VSR e SUYd ¥ URerRmar Afefed, 2012, HOH
2013 Ug GAEET & JTHT DI S |

19. SUUH eI a%q A9y & Iue | HdfRd ufthar # MuHgaR MuHgar & 6@xeror & forg
o SRR B Fqb |

20. af el o Ire §9 I W AT € 6 SN G &1 by [0, drREw ar |,
ST 6 o A Surud # uRelRiar s ar Sue i Wk et ar Artee &
SUdd} & Teoied H ® I 98 §9 B UIAfed PRl B AR i SRR @R
BT | 39 g aaar uRRfl # waea srdaE! g6 fRfaE, w9 grieeE @
AEE] & AR Bl SR |

21. ¥Wa A &1 @us <X wdfageil & omg geen fhafafe € ok I8 Sudy o=ar 2 & afe
e} dfer uR®, &x fder & drel W @ AR fhl f 9Hg ISy | fRA B R wfdar
PHT § HH BHd W GHH A, AT IT WA o9 B ol SHS! diFd d@ie (Quote)
HRAT B /PHH Pl §, A SS9 X AAST & IrEE SUYH $ ANy 9 & guw uReH @
fore e gfder dHd, dHd HH HRA U7 d&ie (Quote) HRA I ARG wWd: HH B S
AR <X Afder dgaR FOfRT & SR | GHFATOR &R GfAaT gROT HRA drell BHI B W
BH B 8 PG ST HYD 3T DBIAT HH S DI JaER qd U NG DA DI
I WeRifdd ¥ gfad a1 & fow 15 RF &1 9y Qg s | o UaR afe &g
AR &) GfAST UR$ HH, X AGT & @il W81 & QRA AU HIAG HH Bl &
IEP! HH B TS BIHT AT FAMFOR &R HGfdel RS HH 3R oI ¥ HfAST gRd BH &I
T PG THHY BH B D o1 FgfUa I A | afe P &% AT gRS BH, HiEd
®H B B Iy TeHd 8! 8dl & o, S A1 I AR 9 81 far S |

ol 9y Zi; v
uf GfEa & TE T gu weuE @ Sged € ) 18 8, aenfd, el ff s Y Refay 3,
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General Terms and Conditions

1. The approved Bidder shall be deemed to have carefully examined the conditions, specifications, size,
make and drawings, etc., of the equipments to be covered under AMC 1n office, if he has any doubts as
to the meaning of any portion of these conditions or of the specification, drawing, etc., he shall, before
signing the contract, refer the same to the Procuring Entity and get clarifications.

2. AMC Provider shall provide maintenance service from 9.30 a.m. to 6.00 p.m. (Monday through
Saturday) to keep the machine in good working order. The service shall consist of preventive and
corrective maintenance of the computer systems and will include supply and replacement of
original/genuine parts.

3. All spares (electronic/non-electronic) parts shall be covered under AMC by the AMC Provider and no
additional cost would be paid after the AMC charges.

4. The contract does not cover any application software but the operating system and utility software etc.,
should be treated as part of Contract items and AMC Provider shall be held responsible for failure of
these items if originally provided by them i.e. if the AMC is done from the AMC Provider directly
considering the propriety nature of Hardware/Software.

5. AMC Provider shall provide two preventive maintenances on monthly basis in the first and third week
of the month.

6. AMC Provider shall provide a 5% standby system/printer/UPS of similar configuration when the fault is
not rectifiable as mentioned in the table of Annexure-1 after or machine is taken out of site for any
such repair.

7. The AMC shall include reloading OS, Anti Virus installation and other s/w installations needs.

8. The AMC firm should have experience in performing AMC work in any other Govt. Office / Department
/Private /Public sector on similar type of System / Hardware

9. All the spares supplied & replace (items covered under AMC shall be of the best quality, to the
specifications, trade mark laid down for them and in strict accordance with the approved standard
samples and in case if any materials of which there are no standard or approved supplies, the supplies
shall be of the very best quality and description obtainable in India. The decision of the accepting
authority shall be final as to the quality of the spares and shall be binding upon the AMC Provider and in
case any of the articles supplied not being approved and expenses or loss caused to AMC Provider as a
result of rejection or replacement of spares shall be entirely at the account of the AMC Provider.

10. The firm should maintain sufficient stock of spares parts and other required equipments in the Board
to replace the essential defective equipment immediately.
o @1 Rufay # L\"/

Y%

gafd gt i ¢ W goe gt @ sgwe @ @ 1 8, aunfd,
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13.

12.

13.

14,

13

16.

17.

18.

18.

20.

21.

Firm will have to exclusively depute one qualified and competent service engineer during all working
days at BOR Ajmer and sufficient qualified service engineer who are expert in UPS, printer and laptop
he will visit twice a week (Monday and Thursday) to resolve pendency if any, who shall be
responsible to provide all necessary services on behalf of the firm, The Board of Revenue Ajmer shall
not be liable for any payment/ Salary to that engineer. He should not leave office without prior
permission. If required the engineer may also be called by the Board on any holiday. Frequent
changes in Resident Engineer shall not be allowed.

The authorized representative of Board of Revenue shall at all reasonable time access to the AMC

Provider premises and shall have the power at all reasonable time to inspect and examine the materials
and workmanship of the stores.

The Board of Revenue is free to make any attachment to the machine, but consent of AMC Provider
shall be obtained in case of up gradation of machine, if the shifting of equipment is felt necessary the
AMC Provider shall provide maintenance at the site itself without any extra charges.

The Board of Revenue will provide all proper power source and other environmental conditions as felt

necessary for equipment, however, it is AMC Providers responsibility to ensure that the conditions are
to their satisfaction before executing the contract.

AMC Provider shall record its recommendations (if any) on Customer Cell/Service Slip as well as in
Maintenance Register. The two records should be signed by the respective representatives.

No advance payment shall be made. Payment shall be made on quarterly basis only, after successful
completion of AMC for that quarter, after making deduction, 1f any.

Whenever the system cannot be repaired on site within the specified limits, the AMC Provider should
provide an alternative genuine company equipment of matching specification, which will be replaced
within the period given in the annexure-1 with the equipments of the same make/model. But in case of
computer system, the original CPU will be restored. Failing to these, the penalty clauses will apply.

The cost of all the spares that are replaced or repaired will be covered under AMC including
transportation. The replaced part will become part of the serviced and repaired equipment., The part
which become out of order will be returned.

If in case the resident engineer does not come to Board of Revenue on a particular day, firm will
arrange substitute engineer for that day.

After expiry of AMC, the final payment shall be released only after verification of specifications of all
hardware by the concerned officer along with Resident engineer.

M

When the AMC Provider is unable to provide the maintenance service within the specified period,
the Board of Revenue shall be entitled to get the maintenance services from elsewhere after issuing
notice to the AMC Provider, but on his (i.e. AMC Provider) risk and cost, the maintenance or any
parts thereof which the AMC Provider has failed to provide or if not available, the best and nearest
available substitute thereof or to cancel the contract, and the AMC Provider shall be liable for any,

loss or damage which the Board of Revenue may sustain by reason of such failure on the part of thQ/

Taft gia B 78 TR GO e P ey # B g 2, aenfy, 5 ¢ srawerw @ Refn #,
ORI AP SUMH YRERIT W, 2012 vd Fram, 2013 & g1 | 21
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AMC Provider. But the AMC Provider shall not be entitled to any gain on such maintenance service
made against default. The recovery of such loss or damage shall be made from any sums occurring to
the AMC Provider under this or any other contract with the Government. If recovery is not possible
from the bill and the AMC Provider fails to pay the loss or damage within one month, the recovery
shall be made under the Rajasthan Public Demands Recovery Act 1952 or any other law for the time
being in force. While making the risk maintenance the Board of Revenue may exercise his own
discretion and service will be taken from another source as per rules. Incase Non-maintenance or non

supply of spares, will be treated, as a breach of contract and the Board of Revenue shall take action
accordingly.

22. Some computers and allied items are installed at Yojna Bhawan, Jaipur, One computer each at DLR
office, Jaipur and Jodhpur which are also to be covered under this AMC.

23. All Taxes, duties and levies have to be borne by bidder.

24. It is necessary for bidder to have a service center in Ajmer which will be verified by BOR Ajmer Officials.

el e & 1 TR gEAr yEuE @
ST Ad U RS R

@ T 8 aufy, A f k
zo1zmﬁ=r=rzmaitm=u 22
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5. YGTITH ol SUTYH H yRERiar fRfasw & arT 7 A

JUTAT A qreirararl gRT ENom
(Declaration by Bidder in Compliance of section 7 of Act)
. a’m eTdl grRI HIYUT —
Auh gRT . .UM & ford SR &1 g dlell 3HEA
PCil BHIP.. a%uﬁﬂaﬂ#mﬁwaﬁnéaﬁ?ﬁ%wﬁﬁ/ﬁw

SIE: dmwﬁmﬁmmﬁﬁwzmzaﬁm7$mﬂhﬁaﬂwmﬂnmﬁ%ﬁb‘ -

(i) #H/TH, SUYA FRIT gRT ORI fH 1 qIell qWEol & JTHR AEegd gidd, THh-ldl,
fa<fra vd ye=ratg SEId @dl § qU WY € Aavae Ifufer WerHal €iRd HRaT g/ HRd
€ |

(i) #/89, W B P SN & dell A & IR Prs WROR IT 59 AR AT JUTRfa
frd) W W &Y deu & JurRefa, fFd ®m siRet & §ed 8, @ dd
HA B AT B WIBR Bl &/ B ® |

(i) ¥/ I8 OO &xa & & #/zw Raforar RRER & aefig, o= sem =81 §/28 &
uREATE 8l ®R BT & /8RN, A9 fhdl e I fhEl e sfeert grT genfid
FHTATHETY IGAT /@&, 7 U+ HRIEAR & fearboy Fefda g /@ |, IR 7 gE@amHl
SR A F fFd & fog f ffdes srfufdar @ seadi= 8 /81 |

iv) ¥ /&9 ONom #xa 2, {5 U SmeRvr a1 SuYH Ufear & URM @ gdadi oiF 9y &l el
HTATAD B Hiax dIe IUYA Gfaer By o= & forw s earel @ IR # fAear s
B U7 gAUeYE Hedl fRN <ifed vy & Hdg ¥ 9 o W@ R 9 S Feve iR
e 21y g gU &, a1 fRgsi sriafal & o gary # =g fARfed gu @,

(v) ¥ /849, =9Won oxd ®, {6 9l Sy & AUR, 8AR dI3 fRd @ Ry & Refy 98 2,
o 5 Ifeg wfaafrar &1 arfcas ®9 9 gH1fdd &,

(vi) ¥ /59, 9o g B, 5 s BH & IoerE H# B o 9 g @idfoes /AR
Ter fobar Tar 8|

(vii) §/89, OmNom  FRad B, fF AN 0 BH AT gyl W gahfed
Computer,Printer,ups and Allied Items & 1% *R¥a (& IER@E & H1I B el
2 |

(viii) § /&9, 91907 &Xd @, fb g1 e caes @ M e w6l S Wefa & wU A
fAfaeT TS @ U U8 W BH @I AlEY & AT I[UH BEIER IR B |

(ix) H/%H9, 99on &a B, & g9 e /A G R H. 200 BT WA B
%Y fear g |

(x) ﬁ/str U0 HRd ©, ﬁsmmmm/ww/mm/mm ........
., D HTETH W GTHT HNAT VB B |

ﬁ‘vﬂ‘cﬁ 2 B e

i — L T B X« PSS SR
Db Ly AT G R N
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6. SUTY / I / HIR D AT Il

10.

11.

12.

13.

14,

(General Conditions of Contract)

SYTI LT & FARd BN, HHAR! T SYIH Ufhar # 91T o arel diararar a1 iy
f fea ot 7 SfeaRaa “wafsT |@fgar” @ uremr & | aafeeer dfear & fhedr A
SULY P W BF DI G H IUTH H AR Sy Sridrst Y |l |

SUTYE G AT SHD BIHG IR Gl o= drell & 77 Faagar “fRa fo @ Refa
I~ B! B Aoy |

Frs N Tafffe ufdd, ggde ORI, GRGR WA drell G I1 F&l diell Swrdoll H
Jqema 8, fll SR & B o1 & Nu=iRe ey | S961 by =y a1 fdemH
PR B AN FESeH & ®U H dlell A 9l D HY A UF 8 Ghd @ | Al b SUIH
P! TIT H drell o Tl " H1 fafeHan, fAave a1 AgHrdl gdERl B9 91y IR 98
fafffee wu faum # SE® navasd wgd Q1| WY & S el o= gl @ gl
fret # aftfa Sudyl & AR 81 |

oY SEn, WU QEE AT SR UHR B SUDAI D AHel H qrefl Gipffd b1 wureH
R fear s | sl # Scoffaa Amal # diell ufenffa 9wged & o dail |
ITHA dIl oI drell B diell gfafa &1 AEHaR gfderd @ far S |

IYUH EJT gRT, 9l SEIaal |, dfe ®ig uRdds a1 WEIHRe SRy fhar Srar g, o fb
dIel gl § erdfdee AEuHl B ARaM ®U | FHIAd HRar 8, 9 SUTYH E@RIT giall
S ATl B T GEG WET BR Hddl R qeqedr 3T YR diell IR Jodih &
fore e fdar s | |

4ol ST ATl @ §RT URd dlell @1 dlerae GrErga: 60 Al @ grft | Aoy aRRerfo
H IUYT GRIT HleE ¥ fawr e g | g em R @ ggafa oarE @),
S Aferdl B qeuima &g Widd AT SR |

4l ewael ¥ fafffese w9y, a¥ig 1@ wie W), 9l S arell a1 SHe Uiferdd
yfafferay, S SuRerd v&=m =g, & SuRkerfa # qiferdl @rell S |

Qifera} @ adlen, geuidH, oA, Ud Eal & QR diell Jedied Afafd wWidds | fed
4 oM 9Tl B SHSB! dlell d daY H WEIGRY ad b oy dE gadl IR W
whiexr & g IfRfy &1 RN &R 9l o drel @1 uegeR foiRad ® 8| faheg
frgy i Ffeat & gfg & g &3 & Rar Jell @ Hadal a1 9R 7 B W@
aRad= JETa A8 fhar SR |

glell XSl | dlel oY dlell @ gRT Mad exdidel 4T §uNfeid o faearo,
\—:ﬁwé’rm—tﬁ PAN saurfe ff afiafera f6d SR |

Uhdl Siid SUYE g1 gfaarfl gradid gRT Sutdd @t ggfadl & Ryary, Sigl 9 699 gl
W@W$wmmﬁﬁﬂﬁﬁm|wmaﬁwmﬁwm¢
IR § & A R el g e fagy oRRefaal # & MmegaR @ S
FH | aquUTeATd HrIaral FREHTER B S |

SUTIH eI a%q favy & Suue ¥ Hdfda ufthar # FawrgaR Mok & Averer & forg
o0 SIERIUT B FH |

IUMYE EReT diell o aral & ufy B Soraffa & Suvra &y e, feed arelt &1
WHR T IGBR B3, 3R dell Ufhar & g8 A AR U & AfRfForg & qd fhdl
f g, T Afordl B IRABR HIA BT AHR G & ¢ |

U GRen R R el @ Suafid &) wa i | W aiferdl sieR B S
a8 |

YO B FTER B BHI B ol 9 BHI B diferdi Bl ARUNGROT HRA GHI S DIAA

HRHM P BheR T8 8, HeIidd & FAeH & oIy ISR 61 BHl gRT dic (Quote) &t
ﬂﬁfﬁ?‘fﬁﬂtﬂ?@mﬁmwﬁaﬁin HR BT Uafolid HR fadT SR 3R IO | d18R Bl
BHE B S H DaIg b B BT dcd fasgr ST |

Tl gfta @ T S GO TEuE e § B 1% ¥, auifd, e ff srasee
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15.

16.
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18.

19.

20.

21.

22.

23.

24,

26.

SUTTH GRIT dTell @ TgaRGTd@ad! & JGURY B | UG giell bl GgTRar d9 Bl
et o9 f6 g diel garasll W Iuaiia TAEed IULsl & WY © |

diferdl @& Houiea iR Sugd & iy # FadEr eed iR /3 Y SftEE W
faar fhar S |

ARH HAIC) & JUR W Falltd MU dicll bl Fho Giffd fdbar S| 9w diall
& HHd ST R U e & gEUA B P 918 B SUMNH GRAT §RT IUTGH Bl
ol fasar s |a |

3T & AT & gHY o AEEER gdifte dmMYe diell diFd 9 SUT9E @l A9y
IR BT UROTH TP ¥ IAeF g qraei & we i B o wem, It Faaegar
o1 fbar ST Jaegs

diell & HIiee & "R wduH Pre-Qualification Requirement &1 Jobis+ fhar
SIRATT @R dqueard ddAiel | ddial Jeidd H Sl diell dddih! ©9 § wigd 8,
I8! 31 fa<irg aiferdt @rell SR &R 39 Hee # Gaferl o1 e dr fear S |
amaegd PQ TG Al IrUerail b Qi Hcl 88 ~gAdH &X dlell diell Pl Ahal grell |0
o™ &g faWmT qreg =8 8 |

qiferat &1 Heuid Afha da-ifd ATIGUS!, Yuraa g ifdba & 75 Al &1 affafera o
gy fobar SR |
u&aﬁéwmﬁmﬁnﬁ%ﬂw?mﬁmmwwm
afe amfég & 1, S vy avg & forg, =0 Surys ufshar g &1 1 |l |
muéﬁ'q:qﬁmwmammﬁmmwmﬁmaﬁ
wrefl, et sae forv forgst & uraws fbar w8 el Hured wfosfa el @ fAfta
greal # &) S A | B Hures ufefa @ YhH AEFgadn A iR |aRl & SuiYd @
AW § UG AR B IHH B 5% B | ey oRRafal # e wures gfesffa @
FHYERYT FIgAER fhar S g |

el T a1l B WY & Wd W) FgAgaR IR Aifie qug-us R wWihid 93 a1 3
wﬁﬁa%&mﬁaﬁﬁamﬁmﬁw%ﬁmmamuﬁ/mwwm
gir | afe ar Qs ?ﬁﬁﬁmm%aﬁﬁqumﬁWWWWﬁ
qRefRfar A a1 Al & Suedl & IFUR Hrdars Bl |

(i) mﬁﬁwﬁaﬁ@ﬁrﬁaﬁﬁﬁﬁﬁmﬁmﬁi@ﬂ#a%mw
B T WiEf W awgell @ NS uN.enE. Wiifhee @ AR JUEm & g 8, 9 Al
B PUHT 9 99 WRNPGId & FHU 81 dfey T 89 R FIAgER A 3ifdbd
g1 ARy |

(i) ORifdd/HH GE=I..... LR Qifhd ol BT US™, IR 4/l @b WY,
aﬁﬂﬁﬁﬁﬁ?ﬁifséﬁaaﬁqﬁﬁmwmmﬁ?ﬁﬂmﬁmﬁﬁémm
AT A AT 81, 3 STcgTH [ora U9 feReT & A @7 W fhar SRE | SurhE
YT BT 39 Hay #, f& O uew @) U8 ® 991 98 WReeH & JgwU &, 9U1 1 98
Jar (@fe d1E 8 & FarR B, fFar ar Aol Siefemel & fog siftd & argsr
BT |

(i) TINE Y4 TR & @US : Flcieral I8 TRl a0 b 71 a1 ©R agu ¥
WM arel Sad ATl /@#/m&ﬁaﬁg@ﬁaﬂﬁwﬁ ........................ fes /a8 &1 Iafd
de g1 fafafde favor ¢d [uresr & w941 e a1 9 T8 & qrav(e & SurgH
W?{dwmm/mﬁaﬂaﬁﬁﬁ%ﬂaﬂm%@/m 98 JfgAfad @ fear g,
T il e /7t @) Saa A # Iad Aol /LI /ISl B IuRIa
faRoT Td oG] & ATHY L U TAT AT 4 GATG B T © (SH G H ST HeRf
&1 fofa siftm g fFrofae g8rm) a1 SuTe HRem I AT /T /9GSl B AT S b 99
AT @ O1, Sad fIavor UG I[urast & w8l U’ SR, € dRd & ey feregd
BT | U W& fh) OTM R H1d /BN /9% dieiierdl @ SiiRkgd o 8t dem |rel 3nfe
B € P A Fefrd FHE U g‘fﬁw\oﬁalcﬂuﬁe‘éﬁwmﬁfﬁmmw
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33.

34.

395.

36.

37.

81 d1, 98 99 AT e I IT ISHS I P, O/ SUYH FRIT §RT 35 fhar 741 &, 950
ST =g qreierar U &fd & forg A & S g9H & T 9al & Soodd @
cmwaﬁﬂﬁlsﬂﬁﬁﬂétﬁﬁs‘ﬁaﬁﬁw%mmmmwwﬁ
IUYA Gl & ! 3 e R R ufddd UTa F8l STeiil |

WWWWWWWEEWﬁ,mWWWﬁW

9 WeR & AR, 9iffe @ I@d (maintenance) U4 AP &R1 & fold 3asddh
WIR red Ud SYBNU Y Faffa aqitd aeE &)1 & o 9 STRerR 81|
U R A7 ST fAftaa wrfdrga gfafFel wt gfdaged 99 ) ueredl & aReR
H S a1 I fafHior @1 gfhar & SRE a1 SS9 91g o W gy e oy, 9
gfdage F9g W AT / SUBRT/ HH @b AHH Td BHBIS BT R vd S wee
o ufdd B8R | dur drelierdl AU HEied, MeW Yd 9ed & IRER &1, o8l W)
frdteror fhar ST Wdhdr 8, &1 QUi Udl, 99 Afdd & AH 9 U0 B AT o orH S9
yaeE & foy @9 HIAT BN | 99 ek @ Ao H, off garg H AY s gv §
I dHd W UF uREY UF URd HRAT MA9AD BT |
I ® Sifba awgart @ difcral & Wy SR U | U Y g IUIA axqgell B ar
T U fba S | U9 A, It Aafddid wU W U fBY S dF SuME e A
U fHd SR | A 9T B drell SUNH R gRT e T @ fow /il @
SR |
W & HHA H, dieiarare o IuRefd # IR ¥l # T fou IR | gor 9% SHa
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Annexure A : Complaince with the code of Integrity and No conflict of Interest

Any person participating in a procurement process shall-

A.

= 0

Not offer any bribe reward or gift or any material benefit either directly or indirectly in
exchange for an unfair advantage in procurement process or to otherwise influence the
procurement process,

Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or
other benefit or avoid an obligation:

Not indulge in any collusion, bid rigging or anti-competitive behaviour to impair the
transparency, fairness and progress of the procurement process;

Not misuse any information shared between the procuring entity and the bidder with an
intent to gain unfair advantage in the procurement process;

Not indulge in any coercion including impairing or harming or treating to do the same,
directly or indirectly, to any party or to its property to influence the procurement process;

Obstruct any investigation or audit of a procurement process;

Disclose conflict of interest, if any; and

Disclose any previous transgressions with any entity in India or any other country during the
last three years or any debarment by any other procuring entity.

Conflict of Interest:

The Bidder participating in a bidding process must not have a Conflict of Interest.

A Conflict of Interest is considered to be a situation in which a party has interests that could
improperly influence that party's performance of official duties or responsibilities, contractual
obligation, or compliance with applicable laws and regulation.

A Bidder may be considered to be Conflict of Interest With one or more parties in a bidding process
if, including but not limited to;

A.

B.
C.
D

Have controlling partners/shareholders in common; or
Receive or have received any direct or indirect subsidy from any of them; or
Have the same legal representative for purposes of the bid; or

Have a relationship with each other, directly or through common third parties. That puts
them in a position to have access to information about or influence on the bid of another
bidder or influence the decision of the procuring entity regarding the bidding process's

The bidder participates in more than one bid in a bidding process. Participation by a bidder
in more then one bid will result in the disqualification of all bids in which the bidder is
involved, however, this does not limit the inclusion of the same sub contraction, not
otherwise participating as a bidder, in more than one bid; or

The bidder or any of its affiliates participated as consultant in preparation of the design or
technical specifications of the good, works or services that are the subject of the bid; or

Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring
entity as engineer-in charge/consultant for the contract.

mmﬁﬂmmmﬂﬁﬂi! aenfy, Wﬂm*' é\,v
BIT | 30

ASTH AP SUYH yRear sy, zo1zwﬁtr©27



GG HUSS AT, IGTAHL arell gxardo

arelt exdrasl - 94T/ Service
U 30T - 21 [Terer et

Annexure B: Declaration by the Bidder regarding Qualification

Declaration by the Bidder

In relation to my/our Bid submitted to............ccccoceiee. for procurement of................... In response to

their Notice Inviting Bids No..........cccceeeee. Dated......ovivsarsunms I/We hereby declare Section 7 of
Rajasthan Transparency in public Procurement Act, 2012, that:

1. 1/We Possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the procuring Entity;

2. 1/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the Bidding Document;

3. I/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our
affairs administered by a court or a judicial officer, not have my/our business activities
suspended and not the subject of legal proceedings for any of the foregoing reasons;

4. T/we do not have, and or directors and officers have not been convicted of any criminal
finance related to my/our professional conduct ro the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract with in
a period of three years preceding the commencement of this procurement process or not
have been otherwise disqualified pursuant to debarment proceeding;

5. [/we do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document, Which materially affects fair competition:

6. Our firm has not been blacklisted/debarred anywhere in the Rajasthan.

7. Our firm is dealing in the aforesaid procured good i.e. AMC & repair of Computer and

Allied Items for the last ............... years ( please mention the number of years.
minimum one year experience isrequired as per tender document.

8. 1/we have put my/our signature along with seal of my/our firm on every page of the tender
document as a token of acceptance of the terms & conditions of the tender document.

9. We have purchase the tender document @Rs. 200 vide receipt/challan no. ...........ccoeeeee.

10. Security deposit is being submitted in the form of cash reeceipt no..........cocoevinniinens

banker's CHEGUE MO,  ....coooveveernovsanoncsnsaney N ;o B O SR Egras
B s senssssssssannonsinassiass
Date: Signature of bidder
Place: Name:
Designation:
Address:

ol L
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Annexure C: Grievance Redressal during Procurement Process

The designation and address of the First Appellate AUthOrity 18.........coooviiiiiiii

The designation and address of the Second Appellate AUthOrity.........ccoviiiiiiiiiin,

1)

2)

3)

4)

S)

Filing an appeal

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the
Procuring Entity is in Contravention to the provision of the Act or the Rules or the Guidelines
issued there under, he may file an appeal to First Appellate Authority, as specified in the
Bidding Document with in a period of ten days from the date of such decision or action,
omission, as the case may be, clearly giving the specific ground or grounds on which he feel
aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only by
Bidder who has participated in procurement proceedings:

Provided further that in case a procuring Entity evaluates the Technical Bids before the opening
of the Financial Bids, an appeal related to the matter or financial Bids be filed only by a Bidder
whose Technical Bid is found to be acceptable.

The officer to whom an appeal is filed under Para (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days from the date of
the appeal.

If the officer designated under Para(1) fails to dispose off the appeal filed within the period
specified in Para(2), or if the Bidder or prospective bidder or the procuring Entity is aggrieved
by the order passed by the First Appellate Authority, the Bidder or prospective bidder or
prospective bidder or the procuring Entity, as the case may be, may file a second appeal to
second Appellate Authority specified in the Bidding Document in this behalf with in fifteen
days from the expiry of the period specified in Para(2) or of the date of receipt of the order
passed by the First Appellate, as the case may be.

Appeal not to lie in certain case

No appeal shall lie against any decision of the procuring Entity to the following matters,
namely:-

a) Determination of need of procurement;

b) Provision limiting participation of Bidder in the Bid process;
¢) The decision of whether or not to enter into negotiations;

d) Cancellation of a procurement process;

e) Applicability of the provisions of confidentiality;

Form of Appeal

a) An appeal under Para (1) or (3) above shall be in the annexed form along with as many
copies as there are respondents in the appeal.

b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying
the facts stated in the gppeal and proof of payment of fee.
& o @1 Rufar
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6)

¢) Every appeal may be presented to first appellate authority second appellate , as the case may
be, in person or through registered post or authorized representative.

Fee for filing appeal

a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall be
rupees ten thousand, which shall be non-refundable.

b) The fee shall be paid in the from bank demand draft banker's cheque of a Scheduled Bank in
India payable in the name of Appellate Authority concerned.

Procedure for disposal of appeal

a) The first Appellate Authority or Second Appellate Authority, as the case may be, upon filing
of appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if any,
to the respondents and fix date of hearing.

b) On the date fixed or hearing, the first appellate authority or second appellate authority, as the
case may be, shall- |

L hear all the parties to appeal present before him; and
ii. Peruse or inspect documents, relevant records or copies there of relating to the
matter.

¢) After hearing the parties, perusal or inspection of documents and relevant records or copies
there of relating to the matter, the appellate authority concerned shall pass an order 1n
writing and provide the copy of order to the parties to appeal free of cost.

d) The order passed under sub-clause(c) above shall also be placed on the State public
procurement portal.

ﬂuﬁgﬁﬂﬂﬁﬂi
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FORM No. 1
See rule 83)

Memorandum of appeal under the Rajasthan Transparency in public pfocurement

Act, 2012

1. Particulars of appellant:
(1) Name of the appellant:
(2) Official address, if any:
(3) Residential address:

2. Name and address of the respondent(s)

3. Number and date of the order appealed against and name and designation of the
officer/authority who passed the order (enclose copy), or a statement of a decision, action or
omission of the procuring entity in contravention to the provisions of the Act by which the
appellant is aggrieved:

4. If the appellant proposes to be represented by a representative, the name and postal address of
the representative:

5. Number of affidavits and documents enclosed with the appeal:

6. Grounds of appeal :

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii
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lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll
lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

Appellant's signature
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Annexure D : Additional Conditions of Contract

1. Correction of arithmetical errors

Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical
errors during evaluation of Financial Bids on the following basis:

1.

1.

11,

if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be
corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of the

decimal point in the unit price, in which case the total price as quoted shall govern and the unit
price shall be corrected;

if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

if there is a discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in words is related to an arithmetic error, in which case the amount in
figures shall prevail subject to (1) and (i1) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of error, its Bid shall
be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration shall be executed.

2. Procuring Entity’s Right to vary Quantities

1.

I1.

a)

If the Procuring Entity does not procure any subject matter of procurement or procures less than
the quantity specified in the Bidding Document due to change in circumstances, the Bidder shall
not be entitled for any claim or compensation except otherwise provided in the Conditions of
Contract.

Repeat orders for extra items or additional quantities may be placed, if it is provided in the
bidding documents, on the rates and conditions given in the contract if the original order was
given after inviting open competitive bids. Delivery or completion period may also be
proportionately increased. The limits of repeat order shall be as under-

50% of the quantity of the individual items and 50% of the value of original contract in case of
works: and

b) 50% of the value of goods or services of the original contract.]

3. Dividing quantities among more than one Bidder at the time of award (In
case of procurement of Goods)

As a general rule all the quantities of the subject matter of procurement shall be procured from the
bidder, whose Bid is accepted. However, when it is considered that the quantity of the subject matter
of procurement to be procured is very large and it may not be in the capacity of the Bidder, whose
Bid is accepted, to deliver the entire quantity or when it is considered that the subject matter of
procurement is of critical and vital nature, in such cases, the quantity may be divided between the
bidder, whose Bid is accepted and the second lowest Bidder or even more Bidders in the order, in a
fair, transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.
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Annexure E: Declaration by the Bidder regarding Qualification

In relation to my/our Bid submitted to "REGISTRAR, BOARD OF REVENUE FOR

RAJASTHAN. AJMER" for procurement of AMC for Computer and Allied Items in

response to their NIB NO. : BOR/ SERVICE /AMC / Open BID /RS.400000/2022/

Dt. :

Q! /01/2022.

I/We hereby declare Section 7 of Rajasthan Transparency in public Procurement Act, 2012, that:

L.

Date:

Place:

I[/We Possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the procuring Entity;

. I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the

State Government or any local authority as specified in the Bidding Document;

[/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my/our business activities suspended
and not the subject of legal proceedings for any of the foregoing reasons;

I/we do not have, and or directors and officers have not been convicted of any criminal
finance related to my/our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract with in a
period of three years preceding the commencement of this procurement process or not have
been otherwise disqualified pursuant to debarment proceeding; |

I/we do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document, Which materially affects fair competition:

Signature of bidder
Name:
Designation:
Address:

Mobile No. :
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Annexure F: Declaration by the Bidder regarding Blacklisting / Debarred

In relation to my/our Bid submitted to "REGISTRAR, BOARD OF REVENUE FOR
RAJASTHAN, AJMER" for procurement of AMC for Computer and Allied Items in

response to their NIB_ NO. : BOR/ SERVICE /AMC / Open BID /RS.400000/2022/
31/01/2022.

I/We hereby declare that my/our firm has not been BLACKLISTED / DEBARRED by

any Government / Private / Public Department in any way in preceding three years.

Date: Signature of bidder
Place: Name:
Designation:
Address:
Mobile No. :

ﬂé./
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