)'T = GeM 7%

Gove Azadi Ka
a—’ e Markelp!ace Amrit Mahotsav

Bid Document/ fas g&mast

Bid Number/gyel waies (Rs geam):
GEM/2025/B/5893900
Dated/fgaiar : 03-02-2025

Bid Details/[9g faewor

Bid End Date/Time/Rs d¢ g & di@/aa g 13-02-2025 12:00:00

Bid Opening Date/Time/fas gead &I
P 9 4 / 13-02-2025 12:30:00

adig /g
Bid Offer Validity (From End Date)/Qs Ogrher 30 (Days)
dar (dg @A Hr adg @)
Ministry/State Name/Fara /I & I Rajasthan
Department Name/Q¥RT & a1 Revenue Department Rajasthan
Organisation Name/@3od &l A Rajasthan Revenue Board
Office Name/@diad & A Bor Ajmer
%l $Ad/Buyer Email buycon14.rrb.rj@gembuyer.in
Total Quantity/pel =T 329
High End Desktop Computer (Q2) , Line Interactive UPS with
Item Category/#Hg $Heany (A(;/;) (V2) (Q2) , Scanner (V2) (Q2) , Computer Printer (V2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/SsX @& =gad# 3itaa 50 Lakh (s)
affiF a3 (3 auf )

OEM Average Turnover (Last 3 Years)/#e

449 Lakh
3UhoT fAdATar & 3t eI3nex (3rg 3 auf @) akh (s)

Years of Past Experience Required for
same/similar service/3=¢l/Ta Jar3if & fow 3 Year (s)

3T faord Jiegera & af

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS [ No

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf ¥ FWIEIHT T No
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Bid Details/f5 faaor

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/fara veda 50 %
Bid to RA enabled/[s & Ra¥ =frareh afora fowar | No

Type of Bid/S3 & uaR

Two Packet Bid

Primary product category

High End Desktop Computer

Time allowed for Technical Clarifications

during technical evaluation/dd<lidl Hedidad & |2 Days
aNIa cepelidh! TUEIHIOT ¥ A WA

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igafad s iea 11220000

Evaluation Method/sgaicaT ugfa

ltem wise evaluation/

Arbitration Clause No

Mediation Clause No
EMD Detail/3uas faaror

Required/3magsdr No
ePBG Detail/gdiish faazor

Required/3TTaIehar No
MSE Purchase Preference/taings @lig adiddr

MSE Purchase Preference/Tsuds @l ai1dr No

MII Purchase Preference/ta3N$3ms @iig adddr




MIl Purchase Preference/Ta3T$31s @ a1 No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Evaluation Method ( Iltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Schedules Estimated Value Item/Category Quantity
Schedule 1 7800000 High End Desktop Computer 104
Schedule 2 735000 Line Interactive Ups With Avr (v2) 98
Schedule 3 725000 Scanner (v2) 29
Schedule 4 1960000 Computer Printer (v2) 98

High End Desktop Computer ( 104 pieces )
Technical Specifications/dalid RAfRAPAr

* S eIl AfAf® & 33/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/qtXjazSQ-tE5WZmmqjr6316-fRLA5oO-dQkadL1hEOY

Specification Name/faflf¥ & Bid Requirement/fds & fow 3mass (Allowed
e Values)/3iAd Hed

Specification

PROCESSOR Base Processor Number AMD Ryzen 7 5700G, Intel Core i7 12700, NA for
Higher Processor Or higher

Higher Processor Number NA for Base Processor, AMD Ryzen 7 PRO 5750G,
AMD Ryzen 7 8700GE, AMD Ryzen 7 PRO 8700GE,
AMD Ryzen 7 8700G, AMD Ryzen 7 PRO 8700G, AMD
Ryzen 9 PRO 7945, AMD Ryzen 9 7900X3D, AMD
Ryzen 9 7950X3D Or higher

OPERATING SYSTEM || Factory Pre-loaded Window 11 Professional
Operating System

MEMORY (RAM) RAM Size (Memory 16, 32, 64 Or higher
Card/Module) (in GB)
(Capacity to be Installed in
the System)

STORAGE Primary Storage Capacity 1024, 2048 Or higher
(in GB)
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Screen Size (in CMs) 53.1-58(20.91" - 22.83")
WARRANTY On Site OEM Warranty (In 3, 4, 5 Or higher
year)

Consignees/Reporting Officer/@Rct/Ruiféar 31R@Hd and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
A
1 Mohd.Salim Khan i?rigfl'Board of Revenue, 104 20

Line Interactive UPS With AVR (V2) ( 98 pieces )
Technical Specifications/daih fafAFAr

* S el RAIRA® & 31T/ As per GeM Category Specification

Specification Name/RfAf¥ @ Bid Requirement/Rs & faT 3maas (Allowed
A Values)/3iAd {eA

Specification

GENERIC Rating (in KVA) 1.0, 1.5, 2.0, 3 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/7Qyf8fKLrIuxGwOLISvaxq5cXWUH1Jw9Tyvk4lqq72o

Specification

Specification Name/fafRf® &
A

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Technology

MOSFET-PWM

Inverter Efficiency (%)

70% or better Or higher

Minimum Guaranteed
Battery Backup time
(Minutes) on Full Load

30, 60, 90, 120, 180, 240 Or higher

Warranty for Line
Interactive UPS

3 Years, 4 Years, 5 Years Or higher

Total Harmonic Distortion
(%)

Battery/Backup Warranty for the battery 2 Years Or higher
Bank from the date of delivery
FEATURES Rated Output (Volt) with Single Phase Sinewave 230v AC 50Hz with Total

Harmonic Distortion as <3% Or higher

Variation in AVR output in
AC mode (AVR Voltage
regulation)

230 Volts +/-9%

Consignees/Reporting Officer/mXRct/Ruifésr 31w and/ T Quantity/arr

Consignee
S.No./&. || Reporting/Officer/ . Delivery Days/Rdad &
- TR /R Address/adr Quantity/arar Rt
I
1 Mohd.Salim Khan 305001,Board of Revenue, 08 20
' Ajmer

Scanner (V2) ( 29 pieces)
Technical Specifications/da=lidh fafAfEar

* S peIl AP & 3gHT / As per GeM Category Specification

Specification
rd

Specification Name/fafR® &

Bid Requirement/fds & fow 3maas (Allowed
Values)/3iAd Hed

Specification Scanner Type

Sheet Fed & Flat Bed

Scanning Technology

CIS

Document Size

A4

Optical Resolutiom (Dpi)

1200, 1600, 2400, 4800, 6400 Or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/qL7ervoTkgv2TR05PCXDP2iHeX8DOkpoSy3rtw6W6HM

Specification Name/fafRf® &
A

Specification

Bid Requirement/fds & fouw 3maas (Allowed
Values)/31Ad JT

Simplex Monochrome Scan
Speed for document
@200dpi/@300dpi/@400dpi/
@600 dpi/@1200dpi as
applicable (ppm)

25, 30, 35, 40, 45, 50, 55, 60, 65, 70, 75, 80, 85, 90,
95, 100, 105, 110, 115, 120, 125, 130, 135, 140,
145, 150 Or higher

Simplex Colour Scan Speed
for document
@200dpi/@300dpi/@400dpi/
@600 dpi/@1200dpi as
applicable (ppm)

25, 30, 35, 40, 45, 50, 55, 60, 65, 70, 75, 80, 85, 90,
95, 100, 105, 110, 115, 120, 125, 130, 135, 140,
145, 150 Or higher

Duplex Monochrome Scan
Speed for document
@200dpi/@300dpi/@400dpi/
@600 dpi/@1200dpi as
applicable (ppm)

16, 20, 30, 32, 40, 50, 60, 70, 80, 90, 100, 110, 120,
130, 140, 150, 160, 170, 180, 190, 200, 210, 220,
230, 240, 250, 260, 270, 280, 290, 300, 10 Or higher

Duplex Colour Scan Speed
for document
©@200dpi/@300dpi/@400dpi/
@600 dpi/@1200dpi as
applicable (ppm)

16, 20, 30, 32, 40, 50, 60, 70, 80, 90, 100, 110, 120,
130, 140, 150, 160, 170, 180, 190, 200, 210, 220,
230, 240, 250, 260, 270, 280, 290, 300, 10 Or higher

Daily Duty Cycle (Number of
Pages)

1500, 2000, 2500, 3000, 3500, 4000, 4500, 5000,
6000, 6500, 7000, 7500, 8900, 9000, 10000, 11000,
12000, 17500, 18000, 20000, 24000, 25000, 30000,
35000, 40000, 44000, 45000, 50000, 60000, 70000,
80000, 90000, 91000, 110000 Or higher

BIS Registration as per
Compulsory Registration
Scheme under Gazette of
India Notification number
SO 2357(E) dated
07/09/2012 issued by
Department of Electronics
and Information Technology

Yes

On Site OEM Warranty
(Year)

3,4, 5 Or higher

Consignees/Reporting Officer/Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/
. QR /Raifér Address/udr
4.

el

Quantity/AT Delivery Dﬁ?r/s/‘i?@aﬂﬁ?
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Consignee
S.No./#s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery %’S *
IRAAH
1 Mohd.Salim Khan 305001,Board of Revenue, 29 20
' Ajmer

Computer Printer (V2) ( 98 pieces )

Technical Specifications/da=idh fafAEar

* S peIl AP & 3gHT 4 As per GeM Category Specification

Specification

Specification Name/fafR® &
arH

Bid Requirement/fds & fow 3maws (Allowed
Values)/3iAd Hed

Minute as per ISO/IEC 24734
in A4 Size-Monochrome
(Black) (in PPM)

Generic Print Technology Inkjet

Type of Printing Monochrome (Black)

Paper Size A4, A4 and Legal, A3, A4 and Legal Or higher
Printing Minimum Print Speed per 16 to 20, 21 to 25, 26 to 30, 31 to 35, 36 to 40, 41 to

45, 46 to 50, 51 to 55, 56 to 60, 61 to 65, 66 to 70 Or
higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A4 Size-Colour (in PPM)

Not Applicable Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A3 Size-Mono (in PPM)

Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
51 to 55, 56 to 60 Or higher

Minimum Print Speed per
Minute as per ISO/IEC 24734
in A3 Size-Colour (in PPM)

Not Applicable Or higher

Auto Duplexing Printing (2-
Sided Feature)

Yes Or higher

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArr
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Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aArr Delivery Dé’_jrls &
A
1 Mohd.Salim Khan 305001,Board of Revenue, 98 20
’ Ajmer

Buyer added Bid Specific Additional Scope of Work

S.No.n.d Document Title Description Appllcableﬂ_i?ﬂ‘r W & AR
i.r.o. Iltems
High End Desktop
ATC Computer(104),Line Interactive
1 View Additional Terms and Conditions UPS With AVR (V2)(98),Scanner
(V2)(29),Computer Printer (V2)
(98)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:4 effective from 13-12-2024 for category High End Desktop

Computer

1.

For Buyers:

Product
Verification

A unique device serial number shall be provided by the seller at the time of supply,
which is mentioned on the product. The buyer/consignee shall be able to verify the

complete product details, including config

buyer/consignee should be able to perform these verifications without needing to

create an account on the OEM website.

uration, through the OEM website. The
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1. There is no requirement that the OEM of the desktop systems should be a
device partner of Microsoft and holding a Microsoft Authorization Form (MAF)
from the software provider.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device
partner status, and those not holding device partner status may source from
authorized distributors, i.e., Ingram/Reddington and their authorized channel
partners.

3. Buyers may ensure that MAF shall not be made a mandatory requirement in
bids.

4. If supplies are made as per brands of OEMs who are global device partners,
then the serial number of the machine supplied can be used to check the
details of the product from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital
key number should be produced with supplies, and the buyer may verify them
from Microsoft.

. In case of other OEMs who are sourcing from authorized distributors of
Microsoft, Reddington, or Ingram, a copy of the invoice which contains the
relevant serial number of Windows OS shall be submitted with supplies, and
the buyer/consignee can verify the same from the OS server website or by
telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the
time of acceptance. For device partner machines, buyers can check the
Computer OEM website to verify the OS by entering the PC's serial number and
part code number. For entities that are not device partners and source OS from
distributors' networks, they may verify the serial number through the Microsoft
website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such
verification of OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window
operating system to ensure the supplied hardware is compatible with Windows
operating system

Operating 6
System

Requirement |Buyers are advised to note that incorporating a condition stipulating an OEM logo on
of OEM logo |the motherboard is restrictive and may not be incorporated into the bids.

1. Intel and AMD Processors are added as per Model Technical Specification of
Desktop Computer issued by Ministry of Electronics and Information
Technology (MeitY-IPHW Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers

Processors are advised to select processors from both "AMD" and "Intel" under " Higher
Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base
processors, then "NA for Higher Processor" must be selected under the "Base
Processor Number" parameter.

Installation requirements shall be indicated in the bid by the buyer under the
Installation, Commissioning and Testing in Bid (ICT) clause. In case installation is
specified in the bid, it shall be the responsibility of the seller to ensure that all

Scope of systems are installed and satisfactory working is shown to the consignee or
Installation authorized representative of the buyer. However, in case of Direct and L1 Purchase,
installation of the computer system by the seller/OEM is mandatory. Installation does
not include the supply of antivirus, MS Office, etc., which are to be separately
procured by the buyer only.
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Buyer/Consign
ee Obligations

It is necessary that the buyer/consignee provide the seller or authorized
representative access to locations, areas, or rooms for the installation of equipment.
The seller or authorized representative will install systems and connect them to
existing power lines/networking at no additional charge. The buyer/consignee will be
responsible for electrical wiring, networking, or any other work connected to the
installation area. The seller shall be only responsible for ensuring the setup of the
desktop systems, configuring, etc., as well as loading software etc. (to be provided by
the buyer/consignee). Any other site preparation required before installation and
connection of the desktop shall be the responsibility of the buyer/consignee. The
buyer/consignee, if required, will provide space at the installation site for the safe

6 relating to storage of tools, test equipment, and other materials used for installation at no

installation charge. In case there is a requirement of obtaining an entry pass for allowing
representatives to the premises, the same shall be arranged by the consignee.
Similarly, if there is a requirement of a gate pass for bringing items required for
installation, the same is to be arranged by the consignee. In scenarios where multiple
location installations are required, the buyer must indicate complete installation
addresses in the bid document. In the case of other modes of purchase, as soon as
the order is placed, complete details regarding installation may be informed to the
seller. This ensures smooth coordination and delivery of products to the respective
locations.
The buyer may ensure that as soon as supplies are received, a request for a warranty

7 Warranty certificate is made, along with logging into the OEM website/call centre to verify the

certificate.
OM related to
MIl, Local
content and |Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued
8 MeitY advice |from time to time, while making procurement and follow relevant provisions as
on Model applicable.
technical
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the
consignee may inspect the system condition and verify that it complies with the
agreed specifications and configurations. In the case of a large number of units to be
procured, then the buyer may opt for bidding and accordingly stipulate conditions
regarding installation, inspection by consignees/inspection agency. Consignees who
receive the supplies should be vigilant and should complete checking to ensure that
there is no scope for the supply of refurbished products. At the time of receiving

ch . supplies, the consignee may adhere to the following to ensure that any discrepancies

eck points | ; i . )
during in supplies can be flagged, taken into account, and reflected while generating the
d Acceptance of CRA.C: .

Supplies i Packing should pg checked properly o

ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can
be verified from the OEM website. The above points are for guidance, and the
buyer/consignee may take steps considered suitable by them for checking at
the consignee end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon
by the buyer from the seller at the time of delivery.

10 25;%32[) Buyer may aqd their reqyirement of reten.tion of securely store all Hard Disk Drives
Retention (HDDs) or Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
Higher The buyer may permit products delivered with advanced USB standards. For example

11 a USB Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version

Configuration

3 point 2 Gen 1)
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For Seller:

OEM Website
Link/Part No

The OEM shall share the OEM website link with the buyer at the time of delivery. The
offered model details/configuration should be available on their website. A unique

1 device serial number shall also be provided at the time of supply, which is also
for product . . .
verification mentioned on the product. The buyer/consignee shall be able to verify the complete
product details, including configuration, through the shared OEM website link.
Changing or |The seller must refrain from changing or altering the configuration of the factory pre-
2 altering the loaded machine. The machine should be delivered to the Consignee in its original,
configuration [factory-approved configuration.
The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
3 Warranty purchaser, guaranteeing the product's coverage under the specified warranty terms.
The warranty certificate should be verifiable through the OEM website/customer care
centre.

. With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory
Compliance of . o . . .
extended for manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and

4 ) the registration number should be reflected in the catalog parameter. OEMs shall
producer’s . . I, f . :
o ensure compliance with all responsibilities as per EPR registration applicable from
responsibility | )
time to time.
thzggfgfry / OEMs shall have to ensure compliance with the mandatory/statutory requirements as
5 re uirerrzents per the Government of India Notifications issued from time to time for hardware and
a . software components, as applicable.
as applicable
1. It shall be the responsibility of OEMs to ensure that supplies are made with
6 Operating genuine operating systems.
System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for
window operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the
Installation buyer. However, in the case of Direct and L1 Purchase, installation of Computer
System by the seller/OEM is mandatory.
Higher The seller may list products with advanced USB standards. For example, a USB Type-
8 A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point 2

Configuration

Gen 1)

Special terms and conditions-Version:3 effective from 31-01-2025 for category Computer Printer

(V2)

1.

For Buyers

1

Product
Verification

The buyer/consignee shall verify the complete product details, including
configuration, through the OEM website. The buyer/consignee should be able to
perform these verifications without needing to create an account on the OEM website.

Warranty

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the printer at the
time of delivery (to ensure that the product has not been in use prior to
delivery to the buyer) and may be verified using the printer’s built-in print
counter or an equivalent tracking system as available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers
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The OEM shall provide the OEM website link to the buyer at the time of delivery. The
OEM Website |offered model details/configuration should be available on the OEM's website. A

3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
standard warranty of 1 year only and additional warranty may be opted for via
the bidding process.

4 Warranty 3. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

4. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

Compliance of
extended
producer’s
responsibility

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 % of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

o N o w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ Ig 9= @ram=g eraf & a9 off ar¥a &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /S T TTATT AT & WS 26 & TeH I 9T & WY A T AW TR aret ST & = T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weTH WREd F wrw oligd @1fds & W97 od AT S B sqA IqUela FN eem HR P o
Teld ©IOT fFT ST & SHH AUl o el W Y Bl ceeblel HAH B HR He & AR 30 & Prefell Hriars
& JTUTT BT |

---Thank You/4=arg---

13/13


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250203

Technical Specifications for Desktop, Printer, Scanner and UPS

(Bid will be evaluated as per ATC Specification)

Specification for Desktop Computer

Parameter

Minimum Technical Specification

Processor

Intel i7, 12 Core or higher, with minimum 2.1 GHz or higher (Base
Frequency), 20 MB Cache or higher with 13" or higher Generation
and to be Certified by OEM

OR

Ryzen7, 8 Core or higher, with minimum 3.8 GHz or higher (Base
Frequency), 20 MB Cache or higher with 5000 Series or higher and to be
Certified by OEM

Chipset

Compatible Chipset/ AMD

Operating System

1. Pre-installed Genuine Microsoft Windows 11 Professional (64 bit) or
higher
2. Recovery partition (applicable for Windows).

Memory (RAM) 16 GB DDR4 3200MHz or higher with 64 GB Expandability

Storage 512 GB SSD

Graphics Integrated HD Graphic card or higher

Ports Minimum 5 USB ports with at least 2 USB 3.0 or higher ports, HDMI,

Display port, Audio jack for headphone & microphone

Display Minimum 19.5 inch or higher, Resolution 1600x900 or higher Display
. Latest Antivirus & Internet Security, with minimum 3 years

Antivirus

subscription

Certification

BIS (for Monitor only)

Compliance

RoHS

Keyboard &Mouse

USB Keyboard & USB two button optical Mouse with Mouse Pad
(Same make as Desktop)

Network Interface

Integrated 10/100/1000 GB Ethernet, Integrated 802.11ac Wi-Fi and
Bluetooth 4.0 or higher

Form Factor

SFF/MT

Accessories

All necessary cables

Security

2.0 Trusted Platform Module (TPM) (Hardware/Firmware)

Expansion slots

Minimum two PCle slots

Warranty

3 Years comprehensive on site OEM warranty




Specification for Printer

Laser-20 PPM with wi-fi& Ethernet

Parameter Minimum Technical Specification
Functions Print
Printing technology Laser/ Inktank
Paper size A4 or higher

Print Speed (Minimum)

20 PPM (Mono) or higher

Print Resolution

600 x 600 dpi or higher

Duplex

Auto

Connectivity

Hi-Speed USB 2.0 port, Wi-Fi, Ethernet

Duty Cycle (Monthly)

8000 pages or higher

Memory

128 MB or higher

Input paper tray capacity

100 pages or higher

Compatible OS

Windows and Linux

Cables/ Accessories

All the required cables, accessories

Software Media

Driver & Utility software

Certifications BIS
Compliance RoHS
Warranty 3 Years comprehensive on site OEM warranty

Specification for Scanner

Fladbed with ADF Scanner (A4)

Parameter Minimum Technical Specification
Type Flatbed with ADF

Speed (minimum) 25 PPM or higher

Print Resolution 600 x 600 dpi

Light source RGB LED

Paper size support A4, Letter, Legal, Envelop

Duplex paper support A4 or higher

Interface USB

Daily Duty cycle (minimum) 1000 scan/ day

ADF feeder capacity (minimum) | 50 sheets or higher

Certification BIS

Compliance ROHS

Warranty 3 years comprehensive on site OEM warranty




Specification for UPS

UPS-1KVA

Parameter Minimum Technical Specifications

UPS Capacity I KVA

Mode Line interactive

Protection Full Protection

voltage 230V /50 Hz

Range 170V - 270V

Power factor 0.6 or higher

Back up time 168 VAH for 20 Minutes backup on 1 PC (Inbuilt Batteries)
Indicator Mains On/ On Battery/ Low Battery/ Fault/ Overload
Plug and cable As per Standard

Battery Type Sealed Lead Acid Valve Regulated

Alarm ON Battery/ Fault Over Load, Low Battery

Certifications

BIS, 1ISO 9001

Test report

OEM should submit test report for the quoted model issued by State/
Central laboratory/ NABL accredited labs (not old from last 5 Years)

Warranty

3 Years comprehensive on site OEM warranty

Terms and Conditions

1 Printer
l.

In case of InkTank, model should be mono only and bottle based. Colour model

or cartridge based model will not be acceptable.

OEM should supply bundled cartridge for Laser/Ink Bottle for Inktank, which

should give minimum 5000 pages yield (same has to be mentioned in OEM

MAF).

OEM must have its service centre at Ajmer, Rajasthan (Proof has to submitted

with Technical Bid).

2 Desktop

Desktop OEM should be in top 4 as per IDC Report

Desktop OEM should be ISO 9001 and ISO 50001 certified (Certificate has to be

attached with Technical Bid).

3 Scanner

Scanner Speed should be same for Monochrome and Colour Scan modes for

simplex/Duplex




Other Terms and Conditions

1. Mode of Payment of following fees :-
a) Bid Security- Rs 2,25,000/- May be deposit through eGRAS (Budget Head-8443-

00-103)

b) Performance security — 5% of the amount of supply order for a period of 36 month
shall be furnished in any one of the following forms-

(a) deposit though eGRAS; (Budget Head-8443-00-103)

(b) National Savings Certificates and any other script/instrument under National
Savings Schemes for promotion of small savings issued by a Post Office in
Rajasthan, if the same can be pledged under the relevant rules. They shall be
accepted at their surrender value at the time of bid and formally transferred in the
name of procuring entity with the approval of Head Post Master;

(c) Bank guarantee or electronic bank guarantee (e-BG) of a scheduled bank

(d) Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the name of
procuring entity on account of bidder and discharged by the bidder in advance. The
procuring entity shall ensure before accepting the Fixed Deposit Receipt that the bidder
furnishes an undertaking from the bank to make payment/premature payment of the
Fixed Deposit Receipt on demand to the procuring entity without requirement of consent
of the bidder concerned. In the event of forfeiture of the performance security, the Fixed
Deposit shall be forfeited along with interest earned on such Fixed Deposit.

For MSME established in Rajasthan Bid Security shall be Rs 56250/- and Performance
Security shall be 1% of the amount of supply order. In order to avail the aforesaid
relaxation, the concerned bidder must submit the desired registration certificate.

2. Guideline and Instruction as per FD circular No. F.2(1)FD/G&T-SPFC/2017 Jaipur Dated
15.01.2021will be part of this bid conditions and will be applicable. Bidder has to submit
certificate as enclosed. (Additional Docl).

3. (1) If the supplier requires an extension of time on completion of contractual supply on
account of occurrance of any hindrance he shall apply in writing for extension on
occurrance of hindrance but not after the stipulated date of completion of supply.

(2) The procuring entity may extend the delivery period with or without liquidated damages
in case they are satisfied that the delay in the supply of goods is on account of hindrances.
Reasons shall be recorded.

(3) Extension in delivery period : In case of extension in the delivery period with
liquidated damages the recovery shall be made on the basis of following percentages of
value of stores which the tenderer has failed to supply :-

(a) Delay upto one fourth period of the prescribed delivery period; - 2.5%

(b) Delay exceeding one fourth but not exceeding half of the prescribed delivery period; -



5%

(c) Delay exceeding half but not exceeding three fourth of the prescribed delivery period. -
7.5%

(d) Delay exceeding three fourth of the prescribed delivery period. - 10%



THTOT - 9 (Additional Doc1)

Tg guTTuTa TR ST § foh gHRT W 3T et kAt (o wen)
GEM/2025/B/5893900 famiieh 03.02.2025 & d@d wrdX foeew (@ |, feew,
.. TH. T TR ) o forg fore ferwmr (G&T )T TR R o AT HE&AT
F.2(1)FD/G&T-SPFC/2017 Jaipur Dated 15.01.2021 *@ga @Rl  “Regarding

requirement of mandatory prior registration of bidders from the countries sharing
land border with India Restrictions under Rule 13 of the Rajasthan Transparency

in Public Procurement Rules, 2013" TH<3Ti &t 9ut UTerT ht TR § I 98 ToT Tord
T AT W AR forg oht i Odf 31T i o STJHR i aTat shid o forg Tereet

HUSH TTEATY 3T UUT &9 & FerH 0Tl

T - Signature of Bidder with Stamp
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