
 
 

BOARD OF REVENUE FOR RAJASTHAN, AJMER 

File No. : Ram/BOR/Comp/2025-26/1023           Date:  19.09.2025 

Notice Inviting Bid 

     Nib No. BOR/ Service/AMC/Rs.5,00,000/OCB/2025/01                      Dt.: 19.09.2025             

 Notice Inviting Bid for AMC of Computer, Printer, UPS and Allied Items are hereby 
invited from interested bidders up to 11:00 AM till 29.09.2025. For any other particulars 
related to bid may be visited on (http://sppp.raj.nic.in) of the state and 
www.landrevenue.rajasthan.gov.in of board website. The approximate value of the AMC is 
Rs5,00,000/-. 

UBN: BOR2526SSOB00011 

 

System Analyst (Computer) 
Board of Revenue for Rajasthan, Ajmer 

 

 

Mobile User
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Ǔनबंधक , 
राजèव मÖडल राजèथान,   

अजमेर |  
दरूभाष   : 91-145-2627620  फैÈस   : 91-145-2427072, 2627001 ई -मेल  : bor-rj@nic.in 

1. बोलȣ आमğंण कȧ सचूना  
        NOTICE INVITING BIDS 

Nib No.  BOR/ Service/AMC/Rs.5,00,000/OCB/2025/01                 Dt.: 19.09.2025  

1. jktLFkku ljdkj ds egkefge jkT;iky dh vksj ls jktLo e.My jktLFkku] vtesj 
}kjk e.My dk;kZy;] vtesj ,oa e.My dk;kZy; ls ckgj mi;ksx esa fy;s tk jgs 
dEI;wVj] fizUVj] ;w ih ,l ,oa vU; midj.kksa ds okf"kZd j[kj[kko ,oa ejEer gsrq 
vf/kÑr Mhyjksa@iathÑr cksyhnkrkvksa@okLrfod Mhyjksa ls 'krZjfgr] eqgjcan] ,dy 
pj.k nks fyQkQk cksfy;k¡ vkeaf=r dh tk jgh gS %&  
 

Ø-la- 
 

dk;Z dk fooj.k 

1- e.My dk;kZy; ,oa e.My dk;kZy; ls ckgj mi;ksx esa fy;s tk jgs dEI;wVj] 
fizUVj] ;w ih ,l ,oa vU; midj.kksa ds okf"kZd j[kj[kko ,oa ejEer gsrqA  

 

2. cksfy;ksa ds ewY;kadu fufonk ds vf/kfu.kZ; esa cksyh nLrkost esa ;Fkk of.kZr dher 
vkSj@;k Ø; vf/keku ij fopkj fd;k tk;sxkA 

3. vuqca/k dh 'krsZa] vkfn lfgr cksyh nLrkost cksfy;k¡ [kksyh tkus dh fnukad ls ,d fnol igys 
rd dk;Z fnolksa ds nkSjku dk;Z izlkfjr le; esa mikiu laLFkk ds dk;kZy; esa ns[k ldrs gSA 
cksyh nLrkost  www.sppp.rajasthan.gov.in ,oa www.landrevenue.rajasthan.gov.in/bor ls  
MkmuyksM djds izkIr dj ldsaxsaA cksyh nLrkost dk ewY;] ;wt+j pktsZt+@izkslsflax 'kqYd rFkk 
cksyh izfrHkwfr jkf'k laosnd }kjk vkWuykbZu ;k vkWQykbZu pkyku cSad esa tek djokuh 
gksxhA tek djok;s tkus dh fØ;kfof/k fcUnq la[;k 05 esa of.kZr gSA 
 

4. fuèkkZfjr frfFk vkSj le; ds i'pkr~ çkIr cksfy;k¡ Lohdkj ugh dh tk;sxh ,oa fcuk [kksys 
gh ykSVk nh tk;sxhA 

5. cksyh nLrkost ewY;] RISL processing Fee ,oa cksyh izfrHkwfr jkf'k dks vkWuykbZu bZ&xzkl 
flLVe ds ek/;e ls tek djok;k tkuk gSA Online tek djok;s tkus dh fØ;kfof/k 
fuEukuqlkj gsS%& 
¼1½ fcMj }kjk bZ&xzkl ij izksQkbZy cukus ds ckn bZ&xzkl izksD;ksjesUV gsrq fuca/kd] 
jktLo e.My jktLFkku] vtesj ¼956½ esa cksyh nLrkost ewY; ,oa cksyh izfrHkwfr jkf'k  
dk Hkqxrku ,d gh pkyku ls vkWuykbZu tek djok;k tk;s] cksyh izfrHkwfr jkf'k ctV 
en 8443&00&103&00&00 rFkk cksyh nLrkost ewY; gsrq ctV en 
0075&00&800&52&01 esa fcMj }kjk tek djkus gsrq bZ&xzkl ij izko/kku miyC/k gS 
A¼foLrr̀ izfdz;k bZ xzkl iksVZy (https://egras.raj.nic.in) ij User Manual esa miyC/k 
gSa½ 
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6. cksyh;k¡] cksyhnkrkvksa ;k muds çfrfufèk;ksa] tks mifLFkr gksuk pkgrs gSa ds lEeq[k fnukad 
% 29@09@2025 dks le; 01%00 PM ij [kksyh tk,xhA 

 

7. mikiu laLFkk lokZfèkd de jkf'k okyh cksyh (L-1) dks Lohdkj djus gsrq ckè; ugh gS] 
,oa fcuk dkj.k crk;s fdlh Hkh ;k lHkh cksfy;ksa dks vLohdkj dj ldrh gSA 

 

8. cksyhnkrkvksa dks Latest GST Return izek.k&i= ,oa vk;dj foHkkx }kjk tkjh ^^iSu dkMZ 
dh izfr** tek djkuh gksxhA 

9. mä cksyh vkea=.k lwpuk jktLFkku yksd mikiu esa ikjnf'kZrk vfèkfu;e 2012 ,oa 
fu;e 2013 rFkk gq, la'kksèkuksa ds vuqlkj tkjh dh tk jgh gS rFkk lkFk gh mä mikiu 
çfØ;k bu vfèkfu;e ,oa fu;eksa ,o la'kksèkuksa ds çkoèkkuksa ds vuqlkj dh tk;sxhA  

 

10. ;|fi eqfnzr dh xbZ leLr lwpuk izko/kkuksa ds vuq:i gh dh xbZ gS] rFkkfi] fdlh Hkh 
vleatl dh fLFkfr esa] jktLFkku yksd mikiu ikjnf’kZrk vf/kfu;e] 2012 ,oa fu;e] 
2013 gh ekU; gksaxsA    

11. lQy laosnd dks dk;Z vkns’k tkjh fd;s tkus ls iwoZ dk;Z lEiknu izfrHkwfr jkf’k fu;r 
07 fnol dh vof/k esa iznk; dh tkuh okyh lkexzh ds ewY; dk 5 izfr’kr tek djokuk 
vfuok;Z gksxkA 

12. lQy laosnd }kjk dk;Z larks"ktud iw.kZ fd;s tkus ds i’pkr~ dk;Z lEiknu izfrHkwfr 
jkf’k mlh ek/;e ls ykSVk nh tk,sxhA 

13. jktLFkku esas lw{e] y?kq ,oa e/;e m?keksa ds fy, cksyh nLrkost 'kqYd fofgr ykxr ds 
50 izfr'kr ij] cksyh izfrHkwfr muds }kjk iznk; dh tkus okyh izLrkfor ifjek.k ds ewy 
dh 0-5 izfr'kr nj ij ,oa dk;Z lEiknu izfrHkwfr jkf'k eky ds iznk; ds fy, izLrkfor 
ifjek.k dh jde dk 01 izfr'kr nj ij gksxhA cksyhnkrk dks mDRk NwV dk ykHk gsrq 
lw{e] y?kq ,oa e/;e oxZ ds iathdj.k izek.k i= esa QeZ jktLFkku esa fLFkr gksus dk ,oa 
fufonk esa okafNr leLr lkexzhvksa ds lacaf/kr ,uvkbZlh dksM dk vadu gksuk vfuok;Z gSa] 
vU;Fkk NwV dk ykHk ns; ugha gksxkA 

14. fookn dh fLFkfr esa U;k; dk {ks=kf/kdkj vtesj U;k;ky; gksxkA 
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2.  BID - DATA -SHEET 

Name of the subject matter AMC for Computer and Allied Items 

Nature of subject matter Service 

Method of  procurement Open Competitive Bid 

Cost of BID DOCUMENT 
(non-refundable) 

Rs 200 /- (Rupees Two Hundred only) 

Estimated Cost of Work Rs.5,00,000 (Rupees Five Lacs only)  

Bid Security @2%  Rs.10,000/- (Rupees Ten Thousand only) 

Date of Uploading of BID 
DOCUMENT 

  19.09.2025 

Last Date of Bid submission 
& Time 

   29.09.2025 Time 11:00 A.M.  

Bid Opening Date , Time & 
Place 

   29.09.2025 Time 01:00 P.M. 

Board of Revenue for Rajasthan, Ajmer  

Websites for downloading 
Bid/BID DOCUMENT/ 
Bidding Document, 
Corrigendum’s, Addendums 
etc 

www.landrevenue.rajasthan.gov.in/bor 

www.sppp.rajasthan.gov.in 

Proposal & BID Validity 90 days from the last date of bid submission 
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Scope of Work 
 

 Name of Subject Matter : AMC for Computer and   
  Allied Items. 

 Specification of Subject : Attached 

 Matter 

 No of Item : Attached 

 Work Period : For a period of 1 year  
             

 Delivery Location : Board of Revenue for  
  Rajasthan, Ajmer,  

  Yojna Bhawan, Jaipur,                  
        NIC Office Vidhyadhar                         
        Nagar, Jaipur 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The details of the equipments to be covered under AMC contract are given below: 
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Table – 1 Equipments for AMC 

S. 
No 

Equipments Details of the Equipments 
Make / 
Brand 

Nos. 
Year of 

Purchase 

1 Desktop Computer 

AMD Ryzen 5 4600G with Radeon 
Graphics   3.70 GHz, 1 TB HDD, 21.5” 

Color LED Monitor, 8 GB RAM 
Lenevo 59 2022 

AMD Ryzen 5  With TFT Monitor 
Ryzen 5 pro 2400 G,  3.6 GHz, 1 TB 

HDD,   19.5" Color TFT Monitor, 4 GB 
RAM 

HP 18 2020 

Core i5  With TFT Monitor 
Intel (R) Core i5-4460 3.20 GHz, 500 GB 

HDD,   18.5" Color TFT Monitor, 4 GB 
RAM, DVD Writer 

Acer 35 2015 

Core  i5, 4 GB RAM, 1 TB HDD with LED 
Monitor 

Acer 10 2018 

2 

Laser / Ink Tank 
Printers 

 

Epson M1170, Inktank Printer, Paper 
Handling A4 & Legal  Size 

Epson 59 2022 

Epson M1140, Inktank Printer, Paper 
Handling A4 & Legal  Size 

Epson 30 2020 

HP pro Laserjet M104a HP 10 2018 

3 Laptop HP Core  i5, 4 GB RAM, 1 TB HDD HP 6 2018 

4 UPS 

1 KVA UPS UPS 9 AH 12 V Battery  - 2 BP 59 2022 

800 VA UPS 9 AH 12 V Battery  - 1 Numeric 29 2020 

600 VA UPS 7.2 AM 12 V Battery  - 1 Beetel 15 2012 

6 KVA  12 V 42 AH battery - 15 Power Plus 1 2012 

5 LAN Items 
Entire LAN Setup in Board as per 

following table 
As per following  list  

6 Bar code Scanner 

 TVS 59 2022 

 Datalogic 14 2010 

 Honeywell   4 2014 
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Other Item installed at NIC VDN, Jaipur  

 

Other Item installed at Statics Section, BOR, Ajmer  

 

 Active Part of the LAN  

S.No. Item Name No's Purchase Month/Year 

1.  Cisco Router 1800 Series 1841 1 2007 

2.  Cisco 24 Port Managed Switch 4 2007 

3.  24 Port Unmanaged Switch 5 2007 

4.  16 Port Unmanaged Switch 2 2007 

5.  8 Port Unmanaged Switch 5 - 

 

Passive Part of the LAN Items  

S.No. Item Name No's 
Purchase 

Month/Year 

1.  24 Port Patch Panel 9 2007 

2.  CAT - I/O BOX 140 2007 

3.  CAT -6 Cable (Pack of 305 Meters) 30 2007 

4.  Patch Cord 140 2007 

 

S.No. Equipments Details of the Equipments Nos. 
Year of 

Purchase 

1 Computer Computer  (Installed at NIC Jaipur VDN) 10 - 

2 Printer HP  LJ M2727 NF     (Installed at NIC Jaipur VDN) 2 - 

S.No. Equipments Details of the Equipments Nos. 
Year of 

Purchase 

1 
Computer (All in 

One) 
HP i5 4570T, 4GB RAM, 500 GB HDD, 19.5 inch 

Screen 
15 - 

2 Printer HP  Laser jet Pro M128FW MFP 10 - 
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Checklist BID DATA SHEET 

(Has to be filled by Bidder necessarily) 
1. Technical Requirement ( Technical Envelope ) 

S.No. Name of Requirment Response Page No. 

1. Signed Bid Document Yes / No  

2. Bid Document Fee Yes/No  

3. PAN Card Copy Yes/No  

4. GST Registration  Yes/No  

5. Latest GST Return Yes/No  

5. Bid Security Yes/No  

6. Annexure “A” “B” “C” “D”  Yes/No  

7. Self Declaration Regarding Qualification 
Annexure “E” 

Yes/No  

8. Self declaration regarding Blacklisting / 
Debarment “Annexure F” 

Yes/No  

9. 
Undertaking of Work expirence certificate 
“Annexure - G” (work order of similar work 
having total value 1 Lakh) 

Yes/No  

10. Self declaration regarding Service Center at 
Ajmer  

Yes/No  

11. Affidavit on Rs100/- Non-Judicial Stamp 
Paper duly certified by Notary (Annexure-I) 

Yes/No  

12. 
MSME Certificate, if any relaxation is taken 
in Bid Document Fee, Bid Securtiy and 
Performance Securtiy 

Yes/No  

2. Financial Requirement ( Financial Envelope ) 

S.No. Requirement Result 

1. Price Schedule in required format Yes/No 
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Financial  Requirements 

 

1. cksyhnkrk }kjk fo"k;&oLrq dh njas fu/kkZfjr izi= es gh vafdr dh tkuh gS vU;Fkk 

cksyh dks vLohd̀r ekuk tk;sxkA 

2. cksyhnkrk }kjk foÙkh; cksyh dk izi= ,d vyx fyQkQs esa lhycUn :i esa izLrqr 

djuk gksxkA 

3. /;krO; jgs fd fu/kkZfjr Price-schedule es Rate leLr djkas lfgr pkgh xbZ 

gSA 
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TABLE INDICATING MAXIMUM PERIOD OF PROVIDING SERVICE  

S.No Equipment 
Maximum service cum problem solving  

period allowed from the day of reporting 
the problem 

1 Desktop Computer 

Within 24 hours from the logged 
compliant 

2 Laser / Ink Tank Printers 

3 Laptop 

4 UPS 

5 LAN Items 

6 Bar code Scanner 

7 
ALL in One Desktop (Statics 

Section) 

8 Printer (MFP) (Statics Section) 
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3. cksyh tek lwph (Bid Submission Sheet) 

fnukad ---------------------------------------------------------- 

cksyh vkea=.k lwpuk Øekad------------------- 

lsokesa] 

Ǔनबंधक , 
राजèव मÖडल राजèथान, 
अजमेर |  
दरूभाष   : 91-145-2627620  फैÈस   : 91-145-2427072, 2627001 ई -मेल  : bor-rj@nic.in 
 
ge] v|ksgLrk{kjdrkZ] ?kks"k.kk djrs gSa fd% 

(i) geus cksyh nLrkost i<+ fy;k gS] tk¡p fy;k gS] vkSj geas bleas of.kZr izko/kkuksa ls fdlh Hkh izdkj 
dh dksbZ Hkh vkifÙk ugh gSaA 

(ii) ge cksyh nLrkostksa eas of.kZr dh xbZ mikiu dh fo"k; oLrq ¼e; LisflfQdsf’ku ,oa vU; funsZ’kkas 
lfgr½ ds vuq:i ,oa iznk; vof/k dh vuqlwfp esa of.kZr vof/k ds vuqlkj fuEufyf[kr eky ,oa 
lacaf/kr lsok,a iznku djus ds fy, lger gSA 

¼d½--------------------------------------------------------------------------------- 

¼[k½-------------------------------------------------------------------------------- 

(iii) geus mikiu izfØ;k gsrq fuEufyf[kr enksa gsrq jkf’k dk Hkqxrku dj fn;k gSA 

¼d½ fdldks Hkqxrku fd;k gS¼mikiu laLFkk dk uke½ % fuca/kd] jktLo e.My jktLFkku] vtesj 

¼[k½ irk % vtesjA 

¼x½ fdl dkj.k@fdl en gsrq % ,,elh 

¼?k½ jkf’k------------------------------------------------------------------------------------------------------------------------ 

¼;fn dksbZ jkf’k dk Hkqxrku ugh fd;k x;k gS rks ^ugh* vafdr djsa ,oa NwV gsrq vko';d nLrkost 
layXu djsaA½ 

(iv) cksyh nLrkostkas esa of.kZr izko/kkukas ds vuqlkj gekjh cksyh] cksyh tek djkus dh vafre frfFk ls 90 
fnukas dh dkykof/k rd oS| jgsxh ,oa ;g ge ij ck/;dkjh gksxh vkSj fuf’pr dh xbZ oS|rk vof/k 
ls iwoZ rd fdlh Hkh le; mikiu laLFkk }kjk Lohdkj dh tk ldsxhA 

(v) ;fn gekjh cksyh Lohdkj dj yh tkrh gS rks ml ds lgh laiknu gsrq gekjs }kjk dqy iznk; jkf’k  
fu;ekuqlkj dk dk;Z laiknu izfrHkwfr ds :i esa tek djok;k tk;sxk ;k fu;ekuqlkj bl gsrq dk;Z 
laiknu izfrHkwfr dh ?kks"k.kk dh tk;sxhA 

(vi) gekjh QeZ] vkiwfrZdrkZ ;k mi cksyhnkrk] ;fn dksbZ gks] dks lfEefyr djrs gq,] Hkkjrh; ukxfjdrk 
j[krh gSA 



jktLo e.My jktLFkku] vtesj                                   cksyh nLrkost 
cksyh nLrkost & lsok@Service  
,dy pj.k & nks fyQkQk cksyh  

;|fi eqfnzr dh xbZ leLr lwpuk izko/kkuksa ds vuq:i gh dh xbZ gS] rFkkfi] fdlh Hkh vleatl dh fLFkfr esa]  
jktLFkku yksd mikiu ikjnf’kZrk vf/kfu;e] 2012 ,oa fu;e] 2013 gh ekU; gksaxsA                         11 

 

(vii) ge] cksyhnkrkvkas gsrq cksyh nLrkostkas esa of.kZr vgZrk] ik=rk ,oa ;ksX;rk dh 'krsZa iwjk djrs gaS vkSj 
fo"k; oLrq ds mikiu esa gekjk dksbZ fgr fojks/k ugh gSA ge bl cksyh izfØ;k esa ,d ls T;knk 
cksyhnkrkvksa ds :i esa Hkkx ugh ys jgs gSA 

(viii) gekjh QeZ] bldh lgk;d vkSj lacaf/kr bZdkbZ;k¡] vkiwfrZdrkZ ,oa micksyhnkrk] ;fn dksbZ gks] dks 
lfEefyr djrs gq,] dks jkT; ljdkj }kjk ;k mikiu laLFkk }kjk fu"ks/k ugh fd;k x;k gSA 

(ix) tc rd fd vkSipkfjdrk djkj rS;kj ,oa laikfnr ugh gks tkrk gS] ;g cksyh ,oa vkids }kjk izsf"kr 
vk’k; i=@LohÑfr i= vkids o gekjs chp ck/;dkjh djkj gksxkA 

(x) vki U;wure cksyhnkrk ;k vU; fdlh Hkh cksyh dks Lohdkj djus ds fy, ck/; ugh gS] ;g izko/kku 
ge Lohdkj djrs gSA 

(xi) mikiu laLFkk ;k bldk dksbZ Hkh izfrfuf/k gekjs ys[kksa] fjdkMZ ,oa cksyh tek djus ls lacaf/kr fdlh 
Hkh nLrkost dk fujh{k.k dj ldsxk rFkk muds }kjk fu;qDr dksbZ Hkh ys[kk ijh{kd budh ys[kk 
tkWp dj ldsxkA 

(xii) vU; ;fn dksbZ gks %&------------------------------------------------------------------------------------------------------------------------------- 

 

gLrk{kj%&--------------------------------------------------------------------------- 

uke%&---------------------------------------------------------------------------------- 

inuke%&----------------------------------------------------------------------------- 

fdldh vksj ls¼cksyhnkrk dk uke½%&------------------------------------------------------------ 

fnukad%&----------------------------------------------------------------------------- 

VsyhQksu u0%&--------------------------QSDl u0%&---------------------------bZesy%&-------------------------------------------------------------------------- 

LFkkbZ irk ------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

cSad dk uke %& -------------------------------------------------------------------------------------------------------------------------------------- 

cSad vdkmaV uEcj %&---------------------------------------------------------------------------------------------------------------------------- 

vkbZ-,Q-,l-lh- dksM %&------------------------------------------------------------------------------------------------------------------------ 
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ewY; vuqlwph (Price Schedule) 

      ¼iF̀kd fyQkQs esa vyx ls izLrqr djsa½ 

cksyhnkrk dk uke %& ------------------------------------------------------ 

cksyh vkea=.k dh lwpuk Øekad ------------------------------------ 

Price Quotation 

BID FOR AMC OF SERVERS, COMPUTERS, UPS, PRINTERS, LAPTOPS AND LAN ITEMS 

S. 
No 

Equipments 
Details of the 
Equipments 

Make / 
Brand 

Nos. 

Unit 
Rate 
(per 

annum) 

Total 
Amount 

(in 
words) 

5*6 

Total 
Amount in 

figures 

(Including all Taxes) 

1 2 3 4 5 6 7 8 

1 
Desktop 

Computer 

AMD Ryzen 5 4600G 
with Radeon Graphics   
3.70 GHz, 1 TB HDD, 

21.5” Color LED 
Monitor, 8 GB RAM 

Lenevo 59    

AMD Ryzen 5  With TFT 
Monitor 

Ryzen 5 pro 2400 G,  3.6 
GHz, 1 TB HDD,   19.5" 

Color TFT Monitor, 4 GB 
RAM 

HP 18    

Core i5  With TFT 
Monitor 

Intel (R) Core i5-4460 
3.20 GHz, 500 GB HDD,   

18.5" Color TFT Monitor, 
4 GB RAM, DVD Writer 

Acer 35    

Core  i5, 4 GB RAM, 1 TB 
HDD with LED Monitor 

Acer 10    

2 

Laser / Ink 
Tank Printers 

 

Epson M1170, Inktank 
Printer, Paper Handling 

A4 & Legal  Size 

Epson 59    

Epson M1140, Inktank 
Printer, Paper Handling 

A4 & Legal  Size 

Epson 30    
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  HP pro Laserjet M104a HP 10    

3 Laptop HP Core  i5, 4 GB RAM, 1 
TB HDD 

HP 6    

4 UPS 

1 KVA UPS 9 AH 12 V 
Battery  - 2 

BP 59    

800 VA UPS 9 AH 12 V 
Battery  - 1 

Numeric 29    

600 VA UPS 7.2 AM 12 V 
Battery  - 1 

Beetel 15    

6 KVA  12 V 42 AH 
battery - 15 

Power Plus 1    

5 LAN Items 
Entire LAN Setup in 

Board as per following 
table 

As per 
following  

list 
    

6 
Bar code 
Scanner - 

TVS 59    

Datalogic 14    

Honeywell 4    

7 Computer Computer  (Installed at 
NIC Jaipur VDN) 

 10    

8 Printer 
HP  LJ M2727 NF     

(Installed at NIC Jaipur 
VDN) 

HP 2    

9 All in One 

HP i5 4570T, 4GB RAM, 
500 GB HDD, 19.5 inch 

Screen (Instatled at 
Statics Section BoR, 

Ajmer) 

HP 15    

10 Printer (MFP) 

HP  Laser jet Pro 
M128FW MFP(Instatled 
at Statics Section BoR, 

Ajmer) 

HP 10    

Grand Total (Amt. in Rs. Including all Taxes, GST & Levies) in figures   

Grand Total in Words:- 

Please Note:- 
 All Parts should be coverd (Except Consumable Parts) under AMC. 
 Rate shall be written both in words and figures. There should not be errors and/or overwriting. 

Corrections if any should be made clearly and initialed with dates. In case of difference in rates written 
in words and in figures, the rates given in words will be treated as offered rate.  

 Quantity of Items may increase or decrease. 
 GST Rates Should be applicable as per Govt. Orders. 
 L-1 Bidder will be decieded on the basis of rates of all items in Grand Total. 
 
 



jktLo e.My jktLFkku] vtesj                                   cksyh nLrkost 
cksyh nLrkost & lsok@Service  
,dy pj.k & nks fyQkQk cksyh  

;|fi eqfnzr dh xbZ leLr lwpuk izko/kkuksa ds vuq:i gh dh xbZ gS] rFkkfi] fdlh Hkh vleatl dh fLFkfr esa]  
jktLFkku yksd mikiu ikjnf’kZrk vf/kfu;e] 2012 ,oa fu;e] 2013 gh ekU; gksaxsA                         14 

 

 
 
gLrk{kj%&--------------------------------------------------------------------------- 

uke%&---------------------------------------------------------------------------------- 

inuke%&----------------------------------------------------------------------------- 

fdldh vksj ls vf/kÑr¼cksyhnkrk dk uke½%&--------------------------------------------------------------------------------------------- 

fnukad%&----------------------------------------------------------------------------- 

VsyhQksu u0%&--------------------------QSDl u0%&---------------------------bZesy%&--------------------------------------------------------------- 

cSad dk uke %& --------------------------------------------------------------------------------------------------------------------------------------------------- 

cSad vdkmaV uEcj %&----------------------------------------------------------------------------------------------------------------------------------------- 

vkbZ-,Q-,l-lh- dksM %&------------------------------------------------------------------------------------------------------------------------------------- 
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4.  INSTRUCTION TO BIDDERS 

Ckksyhnkrkvksa gsrq funsZ’k 
1- mikiu dh leLr dk;Zokgh jktLFkku yksd mikiu esa ikjnf’kZrk vf/kfu;e] 2012] fu;e 

2013 ,ao la’kks/kuksa ds vuq:i dh tk;sxhA 

2- mikiu dh fo"k; oLrq ds fy, [kqyh cksyh i)fr ds }kjk e.My dk;kZy; esa Computer, 
Printer, UPS and Allied Items ds okf"kZd j[k j[kko ,oa ejEer gsrq dh tk jgh gSA 
mikiu gsrq ,dy pj.k nks fyQkQk i)fr viukbZ tkuh gS] ftlesa rduhdh nLrkost ewY; 
dk izek.k i=] cksyh izfrHkwfr jkf'k] fo"k;oLrq dk Lisf'kfQds'ku] gLrk{kfjr cksyh nLrkost 
,oa vU; okafNr nLrkost izLrqr djus gksxsa ,oaa foRrh; cksyh ¼fu/kkZfjr ,oa layXu izi= esa½ 
izLrqr djuh gksxhA 

3- vU; lHkh 'krsaZ cksyh nLrkost ds lacaf/kr vuqHkkxksa esa mfYyf[kr vuqlkj gh ykxw jgsxhA 

4- cksyhnkrk ;k mlds dalksfVZ;e lk>snkj ¼Hkkxhnkjksa½] ;fn dksbZ gks] rks bl cksyh dks çLrqr 
djrs le; fdlh Hkh vU; laLFkk }kjk CySdfyLV@fMckMZ@ çfrcaf/kr lwph esa ugha gksuk 
pkfg,A 

5- cksyh nLrkost@cksyh çfØ;k ls fdlh Hkh çdkj dk lafonkRed nkf;Ro mRiUu ugha gksxk] 
tc rd fd [kjhn djus okyh laLFkk vkSj lQy cksyhnkrk ds chp vkSipkfjd vuqca/k ij 
gLrk{kj vkSj fu"iknu u gks tk,A 

6- [kjhn laLFkk cksyh nLrkost esa fdlh Hkh rF;kRed ;k vU; =qfV ls budkj djrh gS ¼,slh 
tkudkjh dks lR;kfir djus dk nkf;Ro iwjh rjg ls O;fäxr cksyhnkrkvksa dk gS½ vkSj 
mlesa nh xbZ tkudkjh dsoy cksyhnkrkvksa dks ,d rkfdZd cksyh&çLrko rS;kj djus esa enn 
djus ds fy, gSA cksyh tek djus ls igys Li"Vhdj.k ekaxk tk ldrk gSA 

7- njsa xUrO; LFkku rd ,Q-vks-vkj- m)̀r dh tkuh pkfg, rFkk muesa lHkh vkuq"kkafxd izHkkjksa 
dks 'kkfey djuk pkfg,A LFkkuh; iznk;ksa ds ekeys esa njksa esa leLr djksa vkfn dks 'kkfey 
djuk pkfg, rFkk fdlh xkM+h HkkMs ¼dkWVst½ ;k ifjogu izHkkjksa dk ljdkj }kjk Hkqxrku ugha 
fd;k tk,xk rFkk eky dh lqiqnZxh mikiu laLFkk ds dk;Zky; ds ifjlj ij nh tk,xhA 
[kjhns tkus okys eky dk;kZy;ksa ds mi;ksx ds fy, gS] blfy, bu ij pqaxh dk Hkqxrku ugha 
fd;k tkrk gSA vr% bu njksa eas pqaxh ,oa LFkkuh; djksa vkfn dks 'kkfey ugha djuk pkfg,A 
;fn [kjhns tkus okys eky iqu% fcØh djus ds fy, ;k fcØh gsrq fdlh eky ds fofuekZ.k ds 
:i esa mi;ksx esa ysus ds fy, gS] rks bu njksa esa pqaxh ,oa LFkkuh; djksa dks 'kkfey fd;k 
tk,xkA iwoZ mi;ksx dh n’kk esa fofgr izk:i esa ,d izek.k i= iznk; vkns’k ds lkFk Hkstk 
tk,xkA 

8- cksyh yxkus okyk cksyh nLrkostksa dk ,d ewy lSV rS;kj djsxk tks cksyh dgyk;sxh vkSj 
bl ij ^^ewy^ vafdr fd;k tk;sxkA 

9- fofufnZ"V le; ,ao rkjh[k ds ckn cksfy;kas dks Lohdkj ugha fd;k tk;sxk vkSj ;fn Mkd ls 
izkIr gksrh gS rks Lohdkj ugha dh tk;sxhA 

10- foÙkh; cksfy;ksa eas vadxf.krh; =qfV;kas eas fu;ekuqlkj gh lq/kkj fd;k tk ldsxkA 

11- cksyh izfØ;k esa ewY;kadu gsrq dsoy mu cksfy;ksa dks lfEefyr fd;k tk;sxk] tks fd visf{kr 
cksyh izfrHkwfr] izfØ;k Qhl ;k miHkksDrk izHkkjksa vkSj cksyh nLrkostks dh dher ds lkFk 
fofufnZZ"V le; ds Hkhrj izkIr dh tkrh gSA 
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12- l'krZ cksfy;kW vLohdkj fd;s tkus ;ksX; gksxhA 

13- cksyh dh fof/kekU;rk dh dkykof/k ds volku ds iw.kZ mikiu laaLFkk lQy cksyh nkrk dks 
mldh cksyh Lohdkj dj ysus dh lwpuk iznku djsxhA 

14- lQy cksyh nkrk dks dk;Z lEiknu izfrHkwfr jkf'k fufonk jkf'k ds fu;ekuqlkj tek djokuh 
gksxhA ftudh cksfy;kW Lohdkj ugh dh xbZ gS] mudh cksyh izfrHkwfr dk izfrnk;] lQy 
cksyh yxkus okys ds lkFk gLrk{kfjr gksus vkSj dk;Z laiknu izfrHkwfr izkIr gksus ds i'pkr 
'kh?kz ykSVk nh tk;sxhA 

15- mikiu izfØ;k es ;fn vko’;d gks rks fu;ekuqlkj vihy dh tk ldsxhA 

16- cksyhnkrkvksa }kjk tek fd;s x;s nLrkostksa dh lR;rk dk mÙkjnkf;Ro Lo;a cksyhnkrk ij 
gksxkA 

17- mikiu dh leLr dk;Zokgh jktLFkku yksd mikiu esa ikjnf’kZrk vf/kfu;e] 2012] fu;e 
2013 ,ao la’kks/kuksa ds vuq:i dh tk;sxhA 

18- mikiu laLFkk oLrq fo’ks"k ds mikiu ls lacaf/kr izfØ;k eas fu;ekuqlkj xksiuh;rk ds laj{k.k     
ds fy, 'krsaZ vf/kjksfir dj ldsxhA 

19- ;fn cksyh yxkus okyk bl ckr ls O;fFkr gS fd mikiu laLFkk dk dksbZ fu.kZ;] dk;Zokgh ;k 
yksi] tks fd  jktLFkku yksd mikiu esa ikjnf’kZrk vf/kfu;e ;k mlds v/khu tkjh fu;eksa ;k 
ekxZn’kZu ds mica/kkas ds mYya?ku esa gS rks og bl gsrq inkfHkfgr vf/kdkjh dks fu;ekuqlkj 
vihy nk;j dj ldsxkA bl gsrq fu;ekuqlkj ifjfLFkfr;ksa eas leLr dk;Zokgh bl vf/kfu;e] 
fu;e o ekxZn’kZu ds vuqca/kkas ds vuqlkj dh tk;sxhA 
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General Terms and Conditions 
 

1. The AMC firm should have experience in performing AMC work in any other Govt. Office / 
Department /Private /Public sector on similar type of System / Hardware. 

2. The approved Bidder shall be deemed to have carefully examined the conditions, specifications, 
size, make and drawings, etc., of the equipments to be covered under AMC in office, if he has 
any doubts as to the meaning of any portion of these conditions or of the specification, drawing, 
etc., he shall, before signing the contract, refer the same to the Procuring Entity and get 
clarifications. 

 

3. AMC Provider shall provide maintenance service from 9.30 a.m. to 6.00 p.m. (Monday through 
Saturday) to keep the machine in good working order. The service shall consist of preventive 
and corrective maintenance of the computer systems and will include supply and replacement of 
original/genuine parts. 

4. AMC will be Comprehensive and include all repair, maintainance and replacement. Parts 
replacements rates -All the parts of the peripherals except the consumables would be covered 
under the conttract. 

5. All spares (electronic/non-electronic) Non Consumable parts shall be covered under AMC by 
the AMC Provider and no additional cost would be paid after the AMC charges. 

 
6. The contract does not cover any application software but the operating system and utility 

software etc. should be treated as part of Contract items and AMC Provider shall be held 
responsible for failure of these items if originally provided by them i.e. if the AMC is done from 
the AMC Provider directly considering the propriety nature of Hardware/Software. 

7. AMC Provider shall provide two preventive maintenances on monthly basis in the first and third 
week of the month. 

8. AMC Provider shall provide a 5% standby system/printer/UPS of similar configuration when 
the fault is not rectifiable as mentioned in the Table of Equipments after or machine is taken out 
of site for any such repair. 

9. The AMC shall include reloading OS, Anti Virus installation and other s/w installations needs. 

10. All the spares supplied & replace (items covered under AMC shall be of the best quality, to the 
specifications, trade mark laid down for them and in strict accordance with the approved 
standard samples and in case if any materials of which there are no standard or approved 
supplies, the supplies shall be of the best quality and description obtainable in India. The 
decision of the procurement Authority shall be final as to the quality of the spares and shall be 
binding upon the AMC Provider and in case any of the articles supplied not being approved and 
expenses or loss caused to AMC Provider as a result of rejection or replacement of spares shall 
be entirely at the account of the AMC Provider. 

11. The firm should maintain sufficient stock of spares parts and other required equipments 
in the Board to replace the essential defective equipment immediately. 
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12. Firm will have to exclusively depute one competent represntative during all working days 
at BOR Ajmer, who is expert in handling Computer, UPS, printer and Laptop he will visit 
twice a week (Monday and Thursday) to resolve pendency if any, who shall be responsible 
to provide all necessary services on behalf of the firm. The Board of Revenue Ajmer shall 
not be liable for any payment/ Salary to that engineer. He should not leave office without 
prior permission. If required the representative may also be called by the Board on any 
holiday. Frequent changes in represntative shall not be allowed.  

13. The HOD Computer Section shall at all reasonable time access to the AMC Provider premises 
and shall have the power to inspect and examine the materials and workmanship of the stores. 

14. The Board of Revenue is free to make any attachment to the machine, but consent of AMC 
Provider shall be obtained in case of upgradation of machine, if the shifting of equipment is felt 
necessary the AMC Provider shall provide maintenance at the site itself without any extra 
charges. 

15. The Board of Revenue will provide all proper power source and other environmental conditions 
as felt necessary for equipment, however, it is AMC Providers responsibility to ensure that the 
conditions are to their satisfaction before executing the contract. 

16. AMC Provider shall record its recommendations (if any) on Customer Cell/Service Slip as well 
as in Maintenance Register. The two records should be signed by the respective representatives. 

17. No advance payment shall be made. Payment shall be made on quarterly basis only, after 
successful completion of AMC for that quarter, after making deduction, if any. 

18. Whenever the system cannot be repaired on site within the specified limits, the AMC Provider 
should provide an alternative ISO Certified equipment of matching specification, which will be 
replaced within the period given in the Table of Equipments -1 with the equipments of the same 
make/model. But in case of computer system, the original CPU will be restored. Failing to 
these, the penalty clauses will apply. 

19. The cost of all the spares that are replaced or repaired will be covered under AMC including 
transportation. The replaced part will become part of the serviced and repaired equipment. The 
parts which become out of order will be returned. 

20. If in case the representative from the firm does not come to Board of Revenue on a particular 
day, firm will arrange substitute for that day. 

21. After expiry of AMC, the final payment shall be released only after verification of 
specifications of all hardware by the concerned officer of Appointed by HOD Computer 
Department along with representative of Company.  

22. When the AMC Provider is unable to provide the maintenance service within the specified 
period,  then following penalty process will be followed:- 

1. 10% of individual items AMC rate to be charged. 

2. If fails at point 1. A notice will be issued and per notice 1000/- Rs will be charged. 
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3. After failure of three notices in the AMC Period, then the Board of Revenue shall be 
entitled to get the maintenance services from elsewhere after issuing notice to the AMC 
Provider, but on his (i.e. AMC Provider) risk and cost, the maintenance or any parts 
thereof which the AMC Provider has failed to provide or if not available, the best and 
nearest available substitute thereof or to cancel the contract, and the AMC Provider 
shall be liable for any, loss or damage which the Board of Revenue may sustain by 
reason of such failure on the part of the AMC Provider. But the AMC Provider shall 
not be entitled to any gain on such maintenance service made against default. The 
recovery of such loss or damage shall be made from any sums occurring to the AMC 
Provider under this or any other contract with the Government. If recovery is not 
possible from the bill and the AMC Provider fails to pay the loss or damage within one 
month, the recovery shall be made under the Rajasthan Public Demands Recovery Act 
1952 or any other law for the time being in force. While making the risk maintenance 
the Board of Revenue may exercise his own discretion and service will be taken from 
another source as per rules. Incase Non-maintenance or non supply of spares, will be 
treated, as a breach of contract and the Board of Revenue shall take action 
accordingly. 

23. Some computers and allied items are installed at Yojna Bhawan, Jaipur, One computer each at 
DLR office, Jaipur and Jodhpur which are also to be covered under this AMC. 

24. All Taxes, duties and levies have to be borne by bidder. 

25. It is necessary for bidder to have a service center in Ajmer which will be verified by BOR 
Ajmer Officials. 
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5. jktLFkku yksd mikiu esa ikjnf’kZrk vf/kfu;e dh /kkjk 7 dh 
vuqikyuk es cksyhnkrk }kjk ?kks"k.kk 

(Declaration by Bidder in Compliance of section 7 of Act) 

&% Ckksyhnkrk }kjk ?kks"k.kk %& 

  vkids }kjk ------------------------------------------------------------------mikiu ds fy;s tkjh dh xbZ cksyh vkeU=.k  
lwpuk  dzekad------------------------------------ ds ifjizs{; es gekjh tek dh xbZ cksyh ds dze e]s eS@ge jktLFkku 
yksd mikiu esa ikjnf’kZrk vf/kfu;e 2012 dh /kkjk 7 ds izko/kkuks ds vuq:Ik ?kks"k.kk djrs gS] fd %&  

(i) eS@ge] mikiu laLFkk }kjk tkjh fd;s x;s cksyh nLrkostks ds vuqlkj vko’;d òfrd] rduhdh] 
foÙkh; ,oa izzcU/kdh; L=ksr j[krk gw¡ rFkk lkFk gh vko’;d visf{kr l{kerk /kkfjr djrk gWwW@djrs 
gSA 

(ii) EkS@ge] ,sls djks dks tks fd cksyh nLrkostks ds vuqlkj dsUnz ljdkj ;k jkT; ljdkj ;k ;FkkfLFkfr 
fdlh LFkkuh; izkf/kdkjh  dks lans; gS] ;FkkfLFkfr] fdlh LFkkuh; izzkf/kdkjh dks lans; gS] dks lan= 
djus dh ck/;rk dks Lohdkj djrk gWw@djrs gSA 

(iii) EkS@ge] ;g ?kks"k.kk djrs gS fd eS@ge fnokfy;k fjfloj ds v/khu] 'kks/ku v{ke ugh gw¡@gS] ;k 
ifjlekiu ugh dj jgk gWw@gksxk] u fdlh U;k;ky; ;k fdlh U;kf;d vf/kdkjh }kjk iz’kkflr 
dk;kZdyki j[kwxkWW@j[ksxs] u vius dkjksckj ds fdz;kdyki fuyfcar j[kwxkW@j[ksxs ] vksj u iwoZxkeh 
dkj.kks es ls fdlh ds fy, Hkh fof/kd dk;Z’kfDr;ks ds v/;/khu gksÅ¡xk@gksxsA 

(iv) eSa@ge] ?kks"k.kk djrs gS] fd vius vkpj.k ;k mikiu izfdz;k ds izkjEHk ds iwoZorhZ rhu o"kZ dh fdlh 
dkykof/k ds Hkhrj dksbZ mikiu lafonk fd;s tkus ds fy, viuh vgZrkvksa ds ckjs esa feF;k dFku 
djus ;k nwO;Zins'ku laca/kh fdlh nkafMd vijk/k ds laca/k esa u rks Lo;a vkSj u muds funs'kd vkSj 
vf/kdkjh nks"k fLk} gq, gS] ;k footZu dk;Zokfg;ksa ds vuqlj.k esa vU;Fkk fujfgZr gq, gS] 

(v) eSa@ge] ?kks"k.kk djrs gS] fd cksyh nLrkost ds vuqlkj] gekjs dksbZ fgr ds fojks/k dh fLFkfr ugh gS] 
tks fd mfpr izfr;ksfxrk dks rkfRod :Ik ls izHkkfor djsa] 

(vi) eSa@ge] ?kks"k.kk djrs gS] fd gekjh QeZ dks jktLFkku esa fdlh Hkh laLFkk }kjk CySdfyLVsM@fMckj 
ugh fd;k x;k gSA 

(vii) eSa@ge] ?kks"k.kk djrs gS] fd gekjh QeZ foxr---------------------o"kksaZ ls iwoZdfFkr Computer, Printer, 
UPS and Allied Items dh okf"kZd ejEer ,oa j[kj[kko dk dk;Z dj jgh gSA 

(viii) eSa@ge] ?kks"k.kk djrs gS] fd geus fufonk nLrkost ds fu;eksa vFkok 'krkZsa dh LohÑfr ds :i esa 
fufonk nLrkost ds izR;s i"̀B ij QeZ dh eksgj ds lkFk vius gLrk{kj dj fn;s gSA 

(ix) eSa@ge] ?kks"k.kk djrs gS] fd geus jlhn@pkyku la---------------------------------jkf'k :- 200 dk Hkqxrku dj 
Ø; fd;k gSA 

(x) eSa@ge] ?kks"k.kk djrs gS] fd cksyh izfrHkwfr jkf'k udn@cSadlZ pSd@fMek.M Mªk¶V@bZxzkl la[;k--------
--------------------------------------------------------------------------------- ds ek/;e ls tek djok jgs gSA 

fnukad %& gLrk{kj%&------------------------------------------------------------------------------- 
LFkku %& uke%&-------------------------------------------------------------------------------------- 

 inuke%&-------------------------------------------------------------------------------- 
 irk e; nwjHkk"k%&---------------------------------------------------------------- 
 ------------------------------------------------------------------------------------------------- 
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6- mikiu@vuqca/k@djkj dh lkekU; 'krsZa 
(General Conditions of Contract) 

1- mikiu laLFkk ds leLr vf/kdkjh] deZpkjh rFkk mikiu izfØ;k eas Hkkx ysus okyk cksyhnkrk ;k dksbZ 
Hkh O;fDr fu;eksa es mfYyf[kr ^^lR;fu"Bk lafgrk** dh ikyuk djsxkA lR;fu"Bk lafgrk ds fdlh Hkh 
mica/k ds Hkax gksus dh n’kk esa mikiu laLFkk fu;ekuqlkj leqfpr dk;Zokgh dj ldsxhA 

2- mikiu laLFkk ;k mlds dkfeZd vkSj cksyh yxkus okyksa ds e/; fu;ekuqlkj ^^fgr fojks/k** dh fLFkfr 
mRiUu ugh gksuh pkfg,A 

3- dksbZ Hkh uSlfxZd O;fDr] izkbZosV laLFkk] ljdkjh LokfeRo okyh laLFkk ;k tgk¡ cksyh nLrkostksa esa 
vuqKkr gks] fdlh djkj ds fd;s tkus ds vkSipkfjd vk’k; ls mudk dksbZ leqPp; ;k fo|eku 
djkj ds v/khu lgm|e ds :i esa cksyh yxkus okys ds :i es ik= gks ldrs gSA eky ds mikiu 
dh n’kk eas cksyh yxkus okyk eky dk fofuekZrk] forjd ;k ln~Hkkoh O;ogkjh gksuk pkfg, vkSj og 
fofuZfn"V :i fo/kku eas mlds vko’;d lcwr nsxkA lkFk gh fdlh cksyh yxkus okys dh ik=rk 
fu;ekas eas of.kZr mica/kkas ds vuqlkj gksxhA 

4- y?kq m|ksxksa] :X.k m|ksxkas ;k vU; izdkj ds miØekas ds ekeykas eas cksyh izfrHkwfr dk laiknu 
fu;ekuqlkj fd;k tk;sxkA fu;eksa eas mYysf[kr ekeyksa esa cksyh izfrHkwfr lEki`gr dh tk ldsxhA 
vlQy cksyh yxkus okyks dh cksyh izfrHkwfr dk fu;ekuqlkj izfrnk; dj fn;k tk;sxkA 

5- mikiu laLFkk }kjk] cksyh nLrkostkas esa] ;fn dksbZ ifjorZu ;k Li"Vhdj.k tkjh fd;k tkrk gS] tks fd 
cksyh nLrkostksa eas vUrfoZ"V fuca/kukas dks lkjoku :i ls izHkkfor djrk gS] rks mikiu laLFkk cksyh 
yxkus okyksa dks i;kZIr le; iznku dj ldsxh vkSj rRi'pkr~ ;Fkk mikarfjr cksyh ij ewY;kadu ds 
fy, fopkj fd;k tk ldsxkA 

6- cksyh yxkus okyksa ds }kjk izLrqr cksyh dh dkykof/k lkekU;r% 90 fnukas dh gksxhA fo’ks"k ifjfLFkfr;kas 
eas mikiu laLFkk dkykof/k eas foLrkj dj ldsxhA rRi'pkr~ ftUgkasus foLrkj ls lgefr trkbZ gks] 
mUgh cksfy;ksa dks ewY;kadu gsrq Lohd`r ekuk tk;sxkA 

7- cksyh nLrkostkas eas fofuZfn"V le;] rkjh[k ,oa LFkku ij] cksyh yxkus okykas ;k muds izkf/kd̀r 
izfrfuf/k;kas] tks mifLFkr jguk pkgs] dh mifLFkfr eas cksfy;k¡ [kksyh tk;sxhA 

8- cksfy;kas dh ijh{kk] ewY;kadu] rqyuk] ,oa vgZrk ds nkSjku cksyh ewY;kadu lfefr Lofoosd ls fdlh 
cksyh yxkus okys dks mldh cksyh ds laca/k es Li"Vhdj.k nsus ds fy, dg ldsxh vkSj ,sls 
Li"Vhdj.k ds fy, lfefr dk vuqjks/k vkSj cksyh yxkus okys dk izR;qÙkj fyf[kr esa gksxkA fdUrq 
fdUgh xf.krh; =f̀V;kas dh 'kqf) dks iq"V djus ds flok; cksyh dh dherkas ;k lkj es dksbZ Hkh 
ifjorZu vuqKkr ugh fd;k tk;sxkA 

9- cksyh nLrkostksa esa cksyh yxkus okyksa ds }kjk vko’;d nLrkost ;Fkk laijhf{kr ys[kk fooj.k] 
th,lVh izek.k&i=] PAN bR;kfn Hkh lfEefyr fd;s tk;saxsA 

10- ,dy L=ksr mikiu ;k izfr;ksxh ckrphr }kjk mikiu dh i)fr;ksa ds flok;] tgk¡ rd laHko gks] 
cksyh iwoZ izØe ds i'pkr dksbZ ckrphr ugh dh tk;sxhA ek¡xs tkus okys leLr Li"Vhdj.k cksyh iwoZ 
voLFkk es gh ek¡xs tk;saxsA vU;Fkk ckrphr flQZZ fo’ks"k ifjfLFkfr;ksa esa gh fu;ekuqlkj dh tk 
ldsxhA rRk~i'pkr dk;Zokgh fu;ekuqlkj dh tkosxhA 

11- mikiu laLFkk oLrq fo’ks"k ds mikiu ls lacaf/kr izfØ;k eas fu;ekuqlkj xksiuh;rk ds laj{k.k ds fy, 
'krsaZ vf/kjksfir dj ldsxhA 

12- mikiu laLFkk cksyh yxkus okyksa ds izfr fdlh mÙkjnkf;Ro dks mixr fd;s fcuk] fdlh cksyh dks 
Lohdkj ;k vLohdkj djus] vkSj cksyh izfØ;k dks jn~n djus vkSj mikiu ds vf/kfu.kZ; ls iwoZ fdlh 
Hkh le;] leLr cksfy;ksa dks vLohdkj djus dk vf/kdkj lqjf{kr j[krh gSA 

13- mikiu laLFkk fu;ekuqlkj fdlh cksyh dks mioftZr dj ldsxhA l’krZ cksfy;k¡ vLohdkj fd;s tkus 
;ksX; gksxhA 

14- mikiu laLFkk cksyh dh izR;qÙkjnkf;Rork dk vo/kkj.k djsxhA ,oa cksyh dks izR;qÙkjnk;h rc gh 
ekusxh tc fd og cksyh nLrkostksa es miof.kZr leLr mis{kkvkas ds vuq:i gSA 

15- cksfy;ksa ds ewY;kadu vkSj mikiu ds vf/kfu.kZ; esa fu;ekuqlkj dher vkSj@;k Ø; vf/keku ij 
fopkj fd;k tk;sxkA 
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16- ewY;kadu dlkSVh ds vk/kkj ij lokZf/kd ykHkizn cksyh dks lQy ?kksf"kr fd;k tk;sxkA lQy cksyh 
dh dher mfpr vkSj visf{kr xq.koÙkk ds lqlaxr gksus ds ckn gh mikiu laLFkk }kjk mikiu dk 
vf/kfu.kZ; fd;k tk ldsxkA 

17- mikiu ds vf/kfu.kZ; ds le; ij fu;ekuqlkj lokZf/kd ykHkizn cksyh dher ij mikiu dh fo"k; 
oLrq dk ifj.kke ,d ls vf/kd cksyh nkrkvkas ds e/; foHkkftr fd;k tk ldsxk] ;fn fu;ekuqlkj 
,slk fd;k tkuk vko’;d gksA 

18- cksyh ds ewY;kadu ds le; loZizFke Technical Qualification dk ewY;kadu fd;k tk;sxk  
rduhdh ewY;kadu esa tks cksyh rduhdh :i ls Lohd̀r gksxh] mUgh dh foÙkh; cksfy;kW [kksyh tk;sxh 
vkSj bl laca/k esa lacaf/krksa dks lwfpr dj fn;k tk;sxkA 

19- vko';d rduhdh vis{kkvksa dks iw.kZ djrh gqbZ U;wure nj okyh cksyh dks lQy cksyh ekuk tkus 
gsrq foHkkx ck/; ugh gksxkA 

20- cksfy;ksa dk ewY;kadu vafdr rduhfd ekin.Mksa] xq.koRrk ,oa vafdr dh xbZ jkf'k dks lfEefyr djrs 
gq, fd;k tk;sxk A  

21- ;fn dksbZ mikiu izfØ;k jí dj nh x;h gS rks mls iqu% [kksyk ugh tk;sxk fdUrq mikiu laLFkk }kjk 
;fn visf{kr gS rks] mlh fo"k; oLrq ds fy,] u;h mikiu izfØ;k izkjEHk dh tk ldsxhA 

22- dk;Z laiknu izfrHkwfr vko’;d gksxh rFkk lkFk gh fu;ekuqlkj dk;Z lEiknu izfrHkwfr dh ?kks"k.kk yh 
tk;sxh] tgk¡ blds fy, fu;ekas eas izko/kku fd;k x;k gksA dk;Z laiknu izfrHkwfr fu;ekas ds fofgr 
izk:iksa eas nh tk ldsxhA dk;Z laiknu izfrHkwfr dh jde lkekU;r;k eky vkSj lsokvksa ds mikiu ds 
ekeyksa eas iznk; vkns’k dh jde dh fu;ekuqlkj gksxhA fo’ks"k ifjfLFkfr;ksa eas dk;Z laiknu izfrHkwfr 
dk leigj.k fu;ekuqlkj fd;k tk ldsxkA 

23- cksyh yxkus okys dks Lo;a ds [kpsZ ij fu;ekuqlkj xSj U;kf;d 'kiFk&i= ij Lohdf̀r i= ;k vk’k; 
i= izsf"kr fd;s tkus dh fnukad ls 07 fnol ds Hkhrj mikiu mikiu@djkj ij gLrk{kj djus 
gksaxsA ;fn oks ,slk djus es foQy jgrk gS] rks mikiu laLFkk mlds fo:) jktLFkku yksd mikiu esa 
ikjnf’kZrk vf/kfu;e ;k fu;eksa ds mica/kksa ds vuqlkj dk;Zokgh djsxhA 

24-     fofunsZ’k%& 
(i) iznk; dh xbZ lHkh oLrq,a fufonk eas fu/kkZfjr LisflfQds'ku] VsªMekdZ ds iw.kZr;k vuq:i 
gksxh rFkk tgk¡ ij oLrqvkas dh vkbZ-,l-vkbZ- LisflfQds'ku ds vuqlkj vis{kk dh xbZ gks] mu enksa 
dks iw.kZ:i ls mu LisflfQds'ku ds vuq:i gksuk pkfg, rFkk ml ij fu;ekuqlkj ekdZ vafdr 
gksuk pkfg,A 
(ii) rkjkafdr@Øe la[;k------------------------ij vafdr oLrqvksa dk iznk;] vU; ckrkas ds lkFk] 
vuqeksfnr uewuksa ds Bhd vuq:i gksxk rFkk vU; eky ds ekeyksa eas tgk¡ dksbZ ekudhd`r ;k 
vuqeksfnr uewus uk gks] vfr vR;qÙke xq.koÙkk ,oa fooj.k ds eky dk iznk; fd;k tk;sxkA mikiu 
laLFkk dks bl laca/k eas] fd tks iznk; dh xbZ gS D;k og LisfLkfQds'ku ds vuq:i gSa] rFkk D;k og 
lSEiy ¼;fn dksbZ gks½ ds vuqlkj gS] fd;k x;k fu.kZ; cksyhnkrkvkas ds fy, vafre ,oa ck/;dkjh 
gksxkA 
(iii) okjaVh ,oa xkjaVh dk [k.M % cksyhnkrk ;g xkjUVh nsxk fd eky ;k LVksj oLrq,a [kjhns 
tkus okys mDr eky @LVkslZ @OkLrqvkas dh lqiwnZxh dh fnukad ls------------------------fnu@ekg dh vof/k 
rd ;Fkk fofufnZ"V fooj.k ,oa xq.koÙkk ds vuq:i cuh jgsxh rFkk bl rF; ds ckotwn fd mikiu 
laLFkk us mDr eky@LVkslZ oLrqvksa dk fujh{k.k dj fy;k gS] ,oa@;k  mUgas vuqeksfnr dj fn;k gS] 
;fn  -------------------------------------  fnu@ekg dh mDr vof/k esa mDr eky@LVkslZ@oLrqvksa dks mijksDr 
fooj.k ,oa xq.koÙkk ds vuq:i ugh ik;k x;k ;k os  lekIr gks x;s gaS ¼ml laca/k es mikiu laLFkk 
dk fu.kZ; vafre o fu.kkZ;d gksxk½ rks mikiu laLFkk mDr eky@LVkslZ@oLrqvksa dks ;k muds ml 
Hkkx dks tks] mDr fooj.k ,oa xq.koÙkk ds vuq:i ugh ik;s tk;saxs] jí djus ds fy, vf/kd`r 
gksxkA ,sls jí fd;s tkus ij eky@LVkslZ@oLrq,sa cksyhnkrk dh tksf[ke ij gksxh  rFkk eky vkfn 
dks jí djus ls lacaf/kr leLr mica/k ykxw gkasxsA cksyhnkrk ;fn mls ,slk djus ds fy, dgk x;k 
gks rks] og ml eky vkfn dks ;k mlds Hkkx dks] ftls mikiu laLFkk }kjk jí fd;k x;k gS] cny 
nsxk vU;Fkk cksyhnkrk ,slh {kfr ds fy, Hkqxrku djsxk tks blesa nh xbZ 'krkasZ ds mYy?kau ds 
dkj.k mRiUu gksxhA blesa nh xbZ dksbZ Hkh ckr ls mikiu ds v/khu ;k vU;Fkk ml laEca/k eas 
mikiu laLFkk ds fdlh vU; vf/kdkj ij izfrdwy izHkko ugh MkysxhA 
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25- mikiu laLFkk }kjk fofufnZ"V e'khu ,oa midj.k ds ekeys eas] cksyhnkrk ,slh 'krkasZ ij tks muds 
chp Lohdkj dh tk;sxh] okf"kZd j[k j[kko ¼maintenance½ ,oa ejEer djus ds fy;s vko';d 
Lis;j ikVZl ,oa midj.kksa dh fu;fer leqfpr lIykbZ djus ds fy;s Hkh mÙkjnk;h gksxkA 

26- mikiu laLFkk ;k mldk fof/kor izkf/kÑr izfrfu/kh lHkh ;qfDr;qDr le; ij iznk;drkZ ds ifjlj 
esa tk;sxk rFkk mls fofuekZ.k dh izfØ;k ds nkSjku ;k mlds ckn tSlk Hkh fu’p; fd;k tk,] lHkh 
;qfDr;qDr le; ij eky@midj.k@e’khu dh lkexzh ,oa deZdkS’ky dk fujh{k.k ,oa tk¡p djus 
dh 'kfDr gksxhA rFkk cksyhnkrk vius dk;kZy;] xksnke ,oa odZ’kkWi ds ifjlj dk] tgk¡ ij 
fujh{k.k fd;k tk ldrk gS] dk iw.kZ irk] ml O;fDr ds uke o irs ds lkFk nsxk ftlesa ml 
iz;kstu ds fy, lEidZ djuk gksxkA ml Mhyj ds ekeys eas] tks O;olk; esa u, izfo"B gq, gSa] 
vius cSadlZ ls ,d ifjp; i= izLrqr djuk vko’;d gksxkA 

28- ijh{k.k izHkkj mikiu laLFkk }kjk ogu fd, tk,axsA ;fn fufonknkrk vR;ko’;d rRdky ijh{k.k 
djkuk pkgrk gks ;k ijh{k.k ifj.kkeksa ls ;g Kkr gksrk gS fd iznk; fd;k x;k lkeku fofgr Lrjksa 
;k fofunsZ’kkas ds vuqlkj ugh gSa] rks ijh{k.k izHkkj cksyhnkrkvkas }kjk ogu fd;s tk,asxsA 

29- mikiu dh fo"k; oLrq,a dk;kZy; ifjlj ij lgh n’kk esa lqiqnZ dh tk;sxhA ;fn iznk;drkZ pkgs 
rks og ewY;oku lkeku dh pksjh ;k uqdlku }kjk ;k vkx] ck<] ekSle esa iM+k jgus ds dkj.k ;k 
vU;Fkk ¼tSls% ;q) fonzksg] naxs vkfn½ }kjk gkfu ls cpkus ds fy, chek djk ldsxkA ;g chek izHkkj 
cksyhnkrk }kjk ogu fd;k tk;sxk rFkk ,sls O;; fd;s tkrs gS rks mikiu laLFkk ls bu izHkkjkas dk 
Hkqxrku djus dh vis{kk ugh djsxkA ;fn mikiu laLFkk }kjk pkgk x;k gks rks mikiu laLFkk dh 
ykxr ij ;g chek lnSo Hkkjrh; thou chek ;k mldh lgk;d 'kk[kkvksa ls djk;k tk ldsxkA  

30- cksyh izi= esa lqiqnxhZ ds fy, fofufnZ"V le; dks laafonk ds lkj :i es le>k tk;sxk rFkk lQy 
cksyhnkrk mikiu laLFkk ls Li"V vkns’k ds izkIr gksus ij fu/kkZfjr vof/k ds Hkhrj iznk; djsxkA 

31- mikiu laLFkk ifjfLFkfr;ksa ,oa vko';drk ds vuqlkj mikiu dh fdlh fo"k;oLrq ds mikiu ds 
fy;s euk dj ldrh gS ;k fofuZfn"V ifjek.k ls de mikIr dj ldrh gS ;k vfrfjDr enksa ;k 
vfrfjDr ifj.kkeksa ds fy;s iqujkns’k fu;ekuqlkj fn;k tk ldsxkA 

32- cksyhnkrk viuh mikiu dks ;k mlds fdlh lkjoku Hkkx dks fdlh vU; ,tsUlh dks ugh lksisxk 
;k mi&HkkM+s (Sub Let) ij ugh nsxkA 

33- fooknkLin enksa ds laca/k esa] Hkqxrku ;ksX; jkf’k dk 10 ls 25 izfr’kr rd jkf’k jksdh tk;sxhA rFkk 
mDr fookn dk fuLrkj.k gkus ij gh jksdh xbZ jkf’k dk Hkqxrku fd;k tk;sxkA mu ekeyksa ds 
laca/k eas] ftueas ijh{k.k djus dh t:jr gS] Hkqxrku rHkh fd;k tk,xk tc mudk ijh{k.k dj 
fy;k tk, rFkk izkIr gq, ijh{k.k ifj.kke] fofgr fofunsZ’kkas ds vuq:i gksA 

34- ifjlekfir uqdlkuh ds lkFk lqiqnZxh vof/k esa òf) djus ds ekeys eas] olwyh fuEufyf[kr 
izfr’krrk ds vk/kkj ij ml oLrq ds ewY; ds fy, dh tk;sxh] ftudk cksyhnkrk iznk; djus es 
vlQy jgk gSA 
¼d½ fofgr lqiqnxhZ vof/k dh ,d pkSFkkbZ vof/k rd ds foyEc ds fy, & 2-5 izfr’krA  
¼[k½ ,d pkSFkkbZ vof/k ls vf/kd fdUrq fofgr vof/k dh vk/kh vof/k ls vuf/kd ds fy, & 5 

izfr’krA 
¼x½ vk/kh vof/k ls vf/kd fdUrq fofgr vof/k ds rhu pkSFkkbZ ls vuf/kd vof/k ds fy, & 7-5 

izfr’krA   
¼?k½ fofgr vof/k dh rhu pkSFkkbZ ls vf/kd ds foyEc ds fy, & 10 izfr’krA 

   iznk; eas foyEc dh vof/k dh x.kuk djrs le; vk/ks fnu ls de Hkkx dks NksM+ fn;k 
tk;sxkA ifjlEkkfIkr uqdlkuh dh vf/kdre jkf’k 10 izfr’kr gksxhA;fn iznk;drkZ fdUgha ck/kkvksa 
ds dkj.k mikiu vUrxZr eky dk iznk; iwjk djus ds fy, le; esa òf) djuk pkgrk gS rks og 
fyf[kr esa mikiu laLFkk dks vkosnu djsxk ftlus iznk;xh gsrq vkns’k fn;k gSA fdUrq og mlds 
fy, fuosnu ck/kk ds ?kfVr gksus ij rqjUr mlh le; djsxk u fd iznk; iw.kZ gksus dh fu/kkZfjr 
rkjh[k ds ckn djsxkA ;fn eky iznk; djus esa mRiu gqbZ ck/kk cksyhnkrk ds fu;a=.k ls ijs dkj.kkas 
ls gqbZ gks rks lqiqnxhZ dh vof/k eas òf) ifjlekfir uqdlkuh lfgr ;k jfgr dh tk ldsxhA 
ifjlekfir uqdlkuh] de iznk;] VwV&QwV] jí dh x;h oLrqvkas ds fy, olwyh lk/kkj.k :i ls 
fcy eas ls dh tk;sxhA iznk;drkZ de iznk;] VwV&QwV] jí fd;s x;s eky dh lhek rd jkf’k dks 
Hkh jksdk tk ldsxk rFkk ;fn iznk;drkZ lUrks"ktud <a+x ls mudks ugh cnyrk gS rks ifjlekfir 
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uqdlkuh ds lkFk olwyh mldh ns; jkf’k (Dues) ,oa mikiu laLFkk ds ikl miyC/k dk;Z laiknu 
izfrHkwfr eas ls jksdh tk,xhA ;fn olwyh djuk laHko u gks rks jktLFkku ih-Mh-vkj- ,DV ;k izòr 
fdlh vU; dkuwu ds vUrxZr dk;Zokgh dh tk;sxhA 

35- nqyZHk ,oa fof’k"V ekeyks ds flok; vfxze Hkqxrku ugh fd;k tk,xkA 
      ¼d½ ;fn vfxze Hkqxrku fd;k tk jgk gks rks og eky izsf"kr djus ds lcwr ij rFkk 

jsy@izfrf"Br xqM~l VªkaliksVZ dEifu;kas vkfn }kjk fofÙk; 'kfDr;kas esa fofgr dh xbZ lhek 
rd rFkk iwoZ fujh{k.k] ;fn dksbZ gks] fd;s tkus ij fd;k tk;sxkA vfr’ks"k jkf’k] ;fn dksbZ gS 
dk Hkqxrku eky vPNh gkyr esa izkIr gksus ij rFkk fujh{k.k ds le; ì"Bkafdr vkSj 
cksyhnkrk dks ugh fn;s x;s gS] ml vk’k; ds izek.k i= ij fn;s tkus ij fn;k tk;sxkA 

      ¼[k½ lkekU;r;k mikiu dh fo"k; oLrq dk Hkqxrku cksyhnkrk }kjk fu;ekuqlkj mfpr izk:i es 
mikiu laLFkk ds dk;kZy; esa fcy izLrqr djus ds ckn fd;k tk ldsxkA 

36-    ;fn cksyh yxkus okyk bl ckr ls O;fFkr gS fd mikiu laLFkk dk dksbZ fu.kZ;] dk;Zokgh ;k yksi] 
tks fd  jktLFkku yksd mikiu esa ikjnf’kZrk vf/kfu;e ;k mlds v/khu tkjh fu;eksa ;k ekxZn’kZu 
ds mica/kkas ds mYya?ku esa gS rks og bl gsrq inkfHkfgr vf/kdkjh dks fu;ekuqlkj vihy nk;j dj 
ldsxkA bl gsrq fu;ekuqlkj ifjfLFkfr;ksa eas leLr dk;Zokgh bl vf/kfu;e] fu;e o ekxZn’kZu ds 
vuqca/kkas ds vuqlkj dh tk;sxhA 

37- cksyh nLrkostksa esa lfEefyr lHkh Hkkxkas dks ;k nLrkostkas dks ,dhd̀r :iksa esa le>k tkosxkA 
38- mikiu dh leLr dk;Zokgh jktLFkku yksd mikiu esa ikjnf’kZrk vf/kfu;e 2012] fu;e 2013 ,oa 

;Fkk la’kks/kuksa ds vuq:i dh tk;sxh] rFkk lkFk gh tgkW vko’;d gks] lkekU; foRrh; ,oa ys[kk 
fu;e ykxw gksxsa A  

39-  mikiu esa fdlh Hkh izdkj ds fookn dh fLFkfr eas mikiu laLFkk dk fu.kZ; vafre ,oa loZekU; gksxk 
rFkk U;k; {ks= vtesj gksxkA 

 

           gLrk{kj ¼cksyhnkrk½ 

uke%&------------------------------------------------------------------------- 

inuke%&------------------------------------------------------------------- 

irk%&------------------------------------------------------------------------- 

VsyhQksu u0%&--------------------------------------------------------- 

QSDl u0------------------------------------------------------------------- 

bZesy--------------------------------------------------------------------------- 
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%% djkj i= %% 

 
 ;g djkj i= vkt fnukad -----------------ekg-------------------lu--------------------dks ,d i{k ds ---------------------¼ftls 
blesa vkxs ^^vuqeksfnr iznk;drkZ** dgk x;k gS rFkk bl vfHkO;fDr esa] tgk lanHkZ }kjk ,slk Lohdkj fd;k 
tk,xk] blds mRrjkf/kdkfj;ksa]fu"ikndksa ,oa iz'kkldks dks 'kkfey fd;k gqvk le>k tk,xk½ rFkk jktLFkku 
jkT; ljdkj ¼ftls blesa vkxs ^^ljdkj** dgk x;k gS rFkk bl vfHkO;fDr esa] tgka lanHkZ }kjk ,slk Lohdkj 
fd;k tk,xk] mlds in ds mRrjkf/kdkfj;ksa ,oa leuqns'khfr;ks dks 'kkfey fd;k gqvk le>k tk,xk½ f}rh; 
i{k ds chp lEiUu fd;k x;kA 

1. pw¡fd vuqeksnu iznk;drkZ jktLFkku jkT; ds ------------------dks mlds eq[;ky; ij rFkk lEiw.kZ jktLFkku 
esa mldh 'kk[kk dk;kZy;ks dks Hkh] blls layXu vuqlwph esa nh x;h lHkh eky dh cksyh ,oa lafonk 
dh 'krksZ esa fn, x;s rjhds ls rFkk mDr vuqlwph ds dkye ----------------esa nh x;h njksa ij iznk;s djus 
ds fy, ljdkj ls lger gks x;k gSA  

2. pw¡fd vuqeksfnr iznk;drkZ us :i;s-------------------dh jkf'k--------------------------fuEu izdkj ls tek djk;h gSa%&  

i. udn@cSad Mªk¶V@pkyku la[;k@cSadlZ psd la[;k --------------------------------fnukad--------------  }kjk] 

ii. foHkkxh; izkf/kdkfj;ks ds ikl fof/kor jsgu j[kdj Mkd?kj cpr ikl cqd ds :i;s esa] 

iii. jk"Vªh; cpr izek.ki=ksa@fMQsal lsfoaXl lfVZfQdsV~l@ fdlku fodkl i=ksa ;k vYi cprks dks 
izksRlkgu nsus gsrq jk"Vªh; cpr ;kstukvksas ds varxZr fdUgh vU; fLØIV@bULVªwesaV ds :i esa] ;fn 
bUgsa lEcaf/kr fu;eksa ds v/khu ¼izek.k i= muds leiZ.k eqY; ij Lohdkj fd;s tk;saxs½ mDr djkj ds 
fu"iknu ds fy, dk;sZ laiknu izfrHkwfr ds :i esa fxjoh j[kk tk ldrk gks rFkk mls foHkkxh; 
izkf/kdkfj;ksa :i ls vkSipkfjd :i ls gLrkarfjr dj fn;k x;k gksA  

3. vr% vc ;g foys[k fuEufyf[kr dk lk{kh gSa%&  

i. blls layXu vuqlwph esa nh x;h njksa ij ----------------------ds ekQZr ljdkj }kjk fd;s tkus okys Hkqxrku 
ds izfrQy esa vuqeksfnr iznk;drkZ----------------------------vksj mlds-------------------------------esa rFkk cksyh ,oa lafonk 
dh 'krksZa esa fn, x, rjhds ls mDr oLrq dk fof/kor iznk; djsxkA 

ii. cksyh vkeU=.k lqpuk la[;k----------------fnukad----------------------------ls layXu [kqyh izfr;ksfxrk cksyh@nj 
lafonk gsrq cksyh ,oa lafonk dh 'krksZa dks rFkk bl djkj i= ls tqMh 'krksZa dks bl djkj i= ds Hkkx 
ds :i esa fy;k gqvk le>k tk,xk rFkk ;s bl djkj i= dks fu"ikfnr djus okys i{kdkjks ds fy, 
ekU; gksaxsA 

iii. cksyhnkrk ls izkIr i= la[;k-----------------rFkk ljdkj }kjk tkjh fd;k i= la[;k ----------------------Hkh tks bl 
djkj i= ds lkFk layXu fd;k x;s gS] bl djkj i= ds Hkkx ds :i esa gksaxsA 

4. ¼d½ ljdkj ,rn }kjk Lohdkj djrh gS fd ;fn vuqeksfnr iznk;drkZ mDr eky dk mi;qZDr rjhds 
ls fof/kor iznk; djsxk] mDr 'krksZa dk ikyuk djsxk rFkk mUgs cuk, j[ksxk] rks ljdkj----------------------ds 
ek/;e ls vuqeksfnr iznk;drkZ dks mDr 'krksZa esa fn, x;s le; ij rFkk rjhds ls] izR;sd eky izs"k.k 
ds fy, ns; jkf'k dk Hkqxrku djsxh ;k Hkqxrku djok,xhA  

¼[k½ Hkqxrku dh fof/k uhps o.kZu fd;s x;s vuqlkj gksxh%& 

1-------------------------------------------------------------------------------------------------------------------------------- 

-2------------------------------------------------------------------------------------------------------------------------------- 

-3------------------------------------------------------------------------------------------------------------------------------- 
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5. eky dh liqnZxh iznk; gsrq vkns'k nsus dh rkjh[k ls uhps vafdr vof/k ds Hkhrj izkjEHk dh tkdj 
iw.kZ dh tk;sxh%& 

Øe la[;k enksa dh la[;k lqiqnZxh vof/k 

   

6. ¼1½ ;fn ifjlekfir uqdlkuh ds lkFk lqiqnZxh dh vof/k esa òf) dh x;h gks rks iznk; u fd;s x;s 
lkekuksa ds fy, fuEufyf[kr izfr'kr ds vk/kkj ij olwyh dh tk,xh%& 

(i) fofgr lqiqnZxh vof/k dh ,d pkSFkkbZ vof/k rd ds foyac ds fy,& 2-5 % 
(ii) ,d pkSFkkbZ vof/k ls vf/kd fdUrq vk/kh vof/k ls vuf/kd ds fy,& 5 % 
(iii) vk/kh vof/k ls vf/kd fdUrq rhu pkSFkkbZ vof/k ls vuf/kd ds fy,& 7-5 % 
(iv) fofgr lqiqnZxh vof/k dh rhu pkSFkkbZ vof/k ls vf/kd ds foyEc ds fy,& 10 % 

 fVIi.kh&  

(i) iznk; esa foyEc dh vof/k dh x.kuk djrs le; vk/ks fnu ls de dks NksM fn;k tk;sxkA 
(ii) Lohdkj dh x;h ifjlekfir uqdlkuh dh vf/kdre jkf'k 10 gksxhA 
(iii) ;fn iznk;drkZ fdlh izdkj dh ck/kk ds ?kfVr gks tkus ds dkj.k lafonkUrxZr iznk; dks iwjk djus 

ds fy, le; esa of̀) djus ds fy, dgrk gSa] rks og fyf[kr esa ml izkf/kdkjh dks vkosnu djsxk 
ftlus og iznk; vkns'k fn;k FkkA fdUrq ;g vkosnu ck/kk ds ?kfVr dh gksus ij rRdky mlh le; 
fn;k tk,xk u dh iznk; dks iw.kZ djus dh fu/kkZfjr rkjh[k ds ckn fn;k tk,xkA 

¼2½  ;fn eky ds iznk; esa foyEc ,sls fo?u ds dkj.k gqvk gks] tks cksyhnkrk ds fu;a=.k ds ijs gks rks 
lqiqnZxh dh vof/k esa òf) ifjlekfir uqdlkuh ds lkFk ;k mlds fcuk dj nh tk,xhA 

7. mikiu esa fdlh Hkh izdkj ds fookn dh fLFkfr esa mikiu laLFkk dk fu.kZ; vafre ,oa loZekU; gksxk 
rFkk U;k; {ks= vtesj gksxkA 

8. fcM izi= (RFP) esa vafdr rkfydk Maximum service cum problem solving period allowed 
from the day of reporting ds mYya?ku fd;s tkus ij laossnd ij izfrfnu izR;sd vkbVe gsrq 
….: dh 'kkfLr vkjksfir dh tk,xh ftl ckcr jktLo e.My dk fu.kZ; vafre o ekU; gksxkA  

 blls lk{; esa blesa i{kdkjksa us vkt fnukad----------------ekg----------------lu 20----------dks vius gLrk{kj 
fd;sA 

 

 

vuqeksfnr iznk;drkZ ds gLrk{kj jkT;iky ds fy, ,oa mudh vksj ls 

gLrk{kj inuke 

fnukad fnukad 

lk{kh la[;k 01 lk{kh la[;k 01 

lk{kh la[;k 02  lk{kh la[;k 02 
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Annexure A : Complaince with the code of Integrity and No conflict of Interest 

Any person participating in a procurement process shall- 

A. Not offer any bribe reward or gift or any material benefit either directly or indirectly in 
exchange for an unfair advantage in procurement process or to otherwise influence the 
procurement process; 

B. Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or 
other benefit or avoid an obligation; 

C. Not indulge in any collusion, bid rigging or anti-competitive behaviour to impair the 
transparency, fairness and progress of the procurement process; 

D. Not misuse any information shared between the procuring entity and the bidder with an 
intent to gain unfair advantage in the procurement process; 

E. Not indulge in any coercion including impairing or harming or treating to do the same, 
directly or indirectly, to any party or to its property to influence the procurement process; 

F. Obstruct any investigation or audit of a procurement process; 

G. Disclose conflict of interest, if any; and 

H. Disclose any previous transgressions with any entity in India or any other country during the 
last three years or any debarment by any other procuring entity. 

Conflict of Interest: 

The Bidder participating in a bidding process must not have a Conflict of Interest. 

A Conflict of Interest is considered to be a situation in which a party has interests that could 
improperly influence that party's performance of official duties or responsibilities, contractual 
obligation, or compliance with applicable laws and regulation. 

A Bidder may be considered to be Conflict of Interest With one or more parties in a bidding process 
if, including but not limited to; 

A. Have controlling partners/shareholders in common; or 

B. Receive or have received any direct or indirect subsidy from any of them; or 

C. Have the same legal representative for purposes of the bid; or 

D. Have a relationship with each other, directly or through common third parties. That puts 
them in a position to have access to information about or influence on the bid of another 
bidder or influence the decision of the procuring entity regarding the bidding process's 

E. The bidder participates in more than one bid in a bidding process. Participation by a bidder 
in more then one bid will result in the disqualification of all bids in which the bidder is 
involved, however, this does not limit the inclusion of the same sub contraction, not 
otherwise participating as a bidder, in more than one bid; or 

F. The bidder or any of its affiliates participated as consultant in preparation of the design or 
technical specifications of the good, works or services that are the subject of the bid; or 

G. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring 
entity as engineer-in charge/consultant for the contract. 
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Annexure B: Declaration by the Bidder regarding Qualification 

Declaration by the Bidder 

In relation to my/our Bid submitted to............................for procurement of...................in response to 
their Notice Inviting Bids No......................Dated...................I/We hereby declare Section 7 of 
Rajasthan Transparency in public Procurement Act, 2012, that: 

1. I/We Possess the necessary professional, technical, financial and managerial resources and 
competence required by the Bidding Document issued by the procuring Entity; 

2. I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the 
State Government or any local authority as specified in the Bidding Document; 

3. I/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our 
affairs administered by a court or a judicial officer, not have my/our business activities 
suspended and not the subject of legal proceedings for any of the foregoing reasons; 

4. I/we do not have, and or directors and officers have not been convicted of any criminal 
finance related to my/our professional conduct ro the making of false statements or 
misrepresentations as to my/our qualifications to enter into a procurement contract with in 
a period of three years preceding the commencement of this procurement process or not 
have been otherwise disqualified pursuant to debarment proceeding; 

5. I/we do not have a conflict of interest as specified in the Act, Rules and the Bidding 
Document, Which materially affects fair competition: 

6. Our firm has not been blacklisted /debarred anywhere in the Rajasthan. 

7. Our firm is dealing in the aforesaid procured good i.e. AMC & repair of Computer and 
Allied Items for the last................. Years (please mention the number of years. 
minimum three year experience is required as per tender document.) 

8. I/we have put my/our signature along with seal of my/our firm on every page of the tender 
document as a token of acceptance of the terms & conditions of the tender document. 

9. We have purchase the tender document @Rs. 200 vide receipt/challan no. ......................... 

10. Security deposit is being submitted in the form of cash reeceipt no.................................. 
banker's cheque no. .............................., DD no. ................................... Egras 
no............................. 

Date: Signature of bidder 

Place:                                                   Name: 

                                                            Designation: 

                                                              Address: 
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Annexure C: Grievance Redressal during Procurement Process 

The designation and address of the First Appellate Authority is: Hon’ble Chairman, BOR Ajmer  

The designation and address of the Second Appellate Authority: Principal Secretary, Revenue Dept. 

1) Filing an appeal 

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the 
Procuring Entity is in Contravention to the provision of the Act or the Rules or the Guidelines 
issued there under, he may file an appeal to First Appellate Authority, as specified in the 
Bidding Document with in a period of ten days from the date of such decision or action, 
omission, as the case may be, clearly giving the specific ground or grounds on which he feel 
aggrieved: 

Provided that after the declaration of a Bidder as successful the appeal may be filed only by 
Bidder who has participated in procurement proceedings: 

Provided further that in case a procuring Entity evaluates the Technical Bids before the opening 
of the Financial Bids, an appeal related to the matter or financial Bids be filed only by a Bidder 
whose Technical Bid is found to be acceptable. 

2) The officer to whom an appeal is filed under Para (1) shall deal with the appeal as 
expeditiously as possible and shall endeavour to dispose it of within thirty days from the date of 
the appeal. 

3) If the officer designated under Para(1) fails to dispose off the appeal filed within the period 
specified in Para(2), or if the Bidder or prospective bidder or the procuring Entity is aggrieved 
by the order passed by the First Appellate Authority, the Bidder or prospective bidder or 
prospective bidder or the procuring Entity, as the case may be, may file a second appeal to 
second Appellate Authority specified in the Bidding Document in this behalf with in fifteen 
days from the expiry of the period specified in Para(2) or of the date of receipt of the order 
passed by the First Appellate, as the case may be. 

4) Appeal not to lie in certain case 

No appeal shall lie against any decision of the procuring Entity to the following matters, 
namely:- 

a) Determination of need of procurement;  

b) Provision limiting participation of Bidder in the Bid process;  

c) The decision of whether or not to enter into negotiations; 

d) Cancellation of a procurement process; 

e) Applicability of the provisions of confidentiality; 

5) Form of Appeal 

a) An appeal under Para (1) or (3) above shall be in the annexed form along with as many 
copies as there are respondents in the appeal. 

b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying 
the facts stated in the appeal and proof of payment of fee. 
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c) Every appeal may be presented to first appellate authority second appellate, as the case may 
be, in person or through registered post or authorized representative. 

6) Fee for filing appeal 

a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall be 
rupees ten thousand, which shall be non-refundable. 

b) The fee shall be paid in the from bank demand draft banker's cheque of a Scheduled Bank in 
India payable in the name of Appellate Authority concerned. 

7) Procedure for disposal of appeal 

a) The first Appellate Authority or Second Appellate Authority, as the case may be, upon filing 
of appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if any, 
to the respondents and fix date of hearing. 

b) On the date fixed or hearing, the first appellate authority or second appellate authority, as the 
case may be, shall- 

i.  hear all the parties to appeal present before him; and 

ii.  Peruse or inspect documents, relevant records or copies there of relating to the 
matter. 

c) After hearing the parties, perusal or inspection of documents and relevant records or copies 
there of relating to the matter, the appellate authority concerned shall pass an order in 
writing and provide the copy of order to the parties to appeal free of cost. 

d) The order passed under sub-clause(c) above shall also be placed on the State public 
procurement portal. 

  



jktLo e.My jktLFkku] vtesj                                   cksyh nLrkost 
cksyh nLrkost & lsok@Service  
,dy pj.k & nks fyQkQk cksyh  

;|fi eqfnzr dh xbZ leLr lwpuk izko/kkuksa ds vuq:i gh dh xbZ gS] rFkkfi] fdlh Hkh vleatl dh fLFkfr esa]  
jktLFkku yksd mikiu ikjnf’kZrk vf/kfu;e] 2012 ,oa fu;e] 2013 gh ekU; gksaxsA                         31 

 

FORM No. 1 
See rule 83) 

Memorandum of appeal under the Rajasthan Transparency in public procurement 

Act, 2012 

Appeal No..........................of................................. 

Before the............................... (First/Second Appellate Authority) 

1. Particulars of appellant:  

(1) Name of the appellant: 

(2) Official address, if any: 

(3) Residential address: 

2. Name and address of the respondent(s) 

(i).............................................................. 

(ii)............................................................. 

(iii)............................................................ 

3. Number and date of the order appealed against and name and designation of the 
officer/authority who passed the order (enclose copy), or a statement of a decision, action or 
omission of the procuring entity in contravention to the provisions of the Act by which the 
appellant is aggrieved: 

4. If the appellant proposes to be represented by a representative, the name and postal address of 
the representative: 

5. Number of affidavits and documents enclosed with the appeal: 

6. Grounds of appeal : 
.................................................................................................................................... 
.........................................................................................................................................................
..............................................................................................................(Supported by an affidavit) 

7. Prayer : 
....................................................................................................................................................... 
.........................................................................................................................................................
.........................................................................................................................................................
........................ 

 

Place.............................................. 

Date......................................... 

Appellant's signature 
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Annexure D: Additional Conditions of Contract  

1. Correction of arithmetical errors 

Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical 
errors during evaluation of Financial Bids on the following basis: 

i. if  there is a discrepancy between the unit price and the total price that is obtained by 
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be 
corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of the 
decimal point in the unit price, in which case the total price as quoted shall govern and the unit 
price shall be corrected;    

ii. if there is an error in a total corresponding to the addition or subtraction of subtotals, the 
subtotals shall prevail and the total shall be corrected; and  

iii. if there is a discrepancy between words and figures, the amount in words shall prevail, unless 
the amount expressed in words is related to an arithmetic error, in which case the amount in 
figures shall prevail subject to (i) and (ii) above. 

      If the Bidder that submitted the lowest evaluated Bid does not accept the correction of error, its Bid shall 
be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration shall be executed. 

2. Procuring Entity’s Right to vary Quantities 

i. If the Procuring Entity does not procure any subject matter of procurement or procures less than 
the quantity specified in the Bidding Document due to change in circumstances, the Bidder shall 
not be entitled for any claim or compensation except otherwise provided in the Conditions of 
Contract. 

ii. Repeat orders for extra items or additional quantities may be placed, if it is provided in the 
bidding documents, on the rates and conditions given in the contract if the original order was 
given after inviting open competitive bids. Delivery or completion period may also be 
proportionately increased. The limits of repeat order shall be as under-  

a) 50% of the quantity of the individual items and 50% of the value of original contract in case of 
works; and 

b) 50% of the value of goods or services of the original contract.]  

3. Dividing quantities among more than one Bidder at the time of award (In 
case of procurement of Goods)  

As a general rule all the quantities of the subject matter of procurement shall be procured from the 
bidder, whose Bid is accepted. However, when it is considered that the quantity of the subject matter 
of procurement to be procured is very large and it may not be in the capacity of the Bidder, whose 
Bid is accepted, to deliver the entire quantity or when it is considered that the subject matter of 
procurement is of critical and vital nature, in such cases, the quantity may be divided between the 
bidder, whose Bid is accepted and the second lowest Bidder or even  more Bidders in the order, in a 
fair, transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.   
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Annexure E: Declaration by the Bidder regarding Qualification 

  In relation to my/our Bid submitted to "REGISTRAR, BOARD OF REVENUE FOR 
RAJASTHAN, AJMER" for procurement of AMC for Computer and Allied Items 
in response to their      Nib No.  BOR/ Service/AMC/Rs.5,00,000/OCB/2025/01                 
Dt.: 19.09.2025  

     I/We hereby declare Section 7 of Rajasthan Transparency in public Procurement Act, 2012, that: 

1. I/We Possess the necessary professional, technical, financial and managerial resources and 
competence required by the Bidding Document issued by the procuring Entity; 

2. I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the 
State Government or any local authority as specified in the Bidding Document; 

3. I/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs 
administered by a court or a judicial officer, not have my/our business activities suspended 
and not the subject of legal proceedings for any of the foregoing reasons; 

4. I/we do not have, and or directors and officers have not been convicted of any criminal 
finance related to my/our professional conduct or the making of false statements or 
misrepresentations as to my/our qualifications to enter into a procurement contract with in a 
period of three years preceding the commencement of this procurement process or not have 
been otherwise disqualified pursuant to debarment proceeding; 

5. I/we do not have a conflict of interest as specified in the Act, Rules and the Bidding 
Document, Which materially affects fair competition: 

 

Date: Signature of bidder 

Place:                                                   Name: 

                                                            Designation: 

                                                              Address: 

 Mobile No.: 
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Annexure F: Declaration by the Bidder regarding Blacklisting / Debarred 

  In relation to my/our Bid submitted to REGISTRAR, BOARD OF REVENUE FOR 
RAJASTHAN, AJMER" for procurement of AMC for Computer and Allied Items 
in response to their Nib No.  BOR/ Service/AMC/Rs.5,00,000/OCB/2025/01     
Dt.:19/09/2025 

 

  I/We hereby declare that my/our firm has not been BLACKLISTED / DEBARRED by 

any Government / Private / Public Department in any way in preceding three years.  

 

Date: Signature of bidder 

Place:                                                   Name: 

                                                            Designation:                                                           
Address: 

 Mobile No.: 
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Annexure G: Declaration by the Bidder regarding Work Experience 

 In relation to my/our Bid submitted to REGISTRAR, BOARD OF REVENUE FOR 
RAJASTHAN, AJMER" for procurement of AMC for Computer and Allied Items 
in response to their Nib No.  BOR/SService/AMC/Rs.5,00,000/OCB/2025/01     
Dt.:19/09/2025 

  I/We hereby declare that my/our firm has worked for Government / Public sector Department 
(Please mention the name of the organistaion) in respect of service of Computer and 
Allied Items in the last three years. At least two orders enclosed having total value of more 
than 1 Lakh. 

Sr.No. 
Name of the Government 

Office 
Year in which the 
service is rendered 

Amount of the 
service rendered 

1.    

2.    

3.    

4.    

5.    

6.    

7.    

 
The bidder must submit the work orders (Self-Attested Copies of above mentioned) otherwise the 
Procurring Entity will not entertain the above information. 
The Total Average amount of work done in past three years must be more than Rs 1 Lakh. 

I/We hereby certify that we had successfully completed the above work order 
 
Date: Signature of bidder 

Place:                                                   Name: 

                                                            Designation:                                                            

 Mobile No. : 
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’kiFk&i= ¼Annexure - I½ 

¼jkf'k :i;s 100 ds xSj U;kf;d LVkEi ij uksVsjh }kjk izekf.kr½ 

Nib No. BOR/Service/AMC/Rs. 5,00,000/OCB/2025/01              Dated:   19/09/2025 

eSllZ ¼dEiuh@QeZ@,tsUlh dk uke ,oa irk½ ---------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------- 'kiFk iwoZd fuEu ?kks"k.kk djrk @djrk gWw fd%& 

1- fcM Øekad e; fnukad ------------------------------------------- esa esjs@gekjs }kjk nh x;h leLr 

tkudkfj;ka@nLrkost iw.kZr;k lgh gSaA 

2- esjs@gekjs }kjk ;g izekf.kr fd;k tkrk gSa fd esjh@gekjh dEiuh@QeZ@,tsUlh] dsUnz@jkT; 

ljdkj ds fdlh Hkh foHkkx vFkok fdlh Hkh ljdkjh miØe }kjk foxr 03 o"kksZ esa Black 

Listed@Debar@ugha dh x;h gSaA 

3- cksyh izi= esa ekaxh xbZ fofHkUu izdkj ds iathdj.k ds izek.k i= Nk;kizfr layXu dj nh xbZ gSa 

,oa leLr nLrkost iw.kZr;k lgh gSa rFkk xyr ik;s tkus ij bldh ftEesnkjh esjh@gekjh jgsxhA 

4- mijksDr fcM la[;k ----------------- esa pkgh xbZ@layXu dh xbZ lwpuk,a izek.k i= xyr@dwVjfpr 

ik;k tkrk gSa rks foHkkx fdlh izdkj dh dk;Zokgh djus ds fy, Lora= gSaA 

 

 

Date: Signature of bidder 

Place:                                                   Name: 

                                                            Designation:                                                           
Address: 

 Mobile No. : 

 


