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BOARD OF REVENUE FOR RAJASTHAN, AJMER

File No. : BoR/Comp/AMC/ /2023-24-15022/ o Date : 14/01/2023

Notice Inviting Bid

Nib No.: BoR/Service/Rs.500000/0Open Bid/2023/ o/ Dated: /2023

Notice Inviting Bid for Procurement of AMC of Computer, Printer, UPS and
Allied Items are hereby invited from interested bidders upto 04:00 PM till 24.03.2023. For
any other particulars related to may be visited on the (http://sppp.raj.nic.in) of the state;

and www.landrevenue.rajasthan.gov.in of board website. The approximate value of the
procurement is Rs. 5,00,000.

UBNNo. B0oR22238S0 %000 12

Additional Registrar (Store)
Board of Revenue for Rajasthan, Ajmer
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IGELE
lalEd HUsel Jol&dldd,
AT |
GUATY : 91-145-2627620 & : 91-145-2427072, 2627001 § : AS-bor-rj@nic.in
1. aYell AT Fr g
NOTICE INVITING BIDS

Nib No. BOR/ Service /Rs.5,00,000/Open Bid/2023/01  Dt.: 16/03/2023

1. ORI WRGR & HSMEH U B 3R § oG HUS ITORAH, 37T
gRT JUSedl BRI Ud AvSe ST ¥ a8 IUANT H ol S I8 ey,
fUex, g U1 U9 Td o9 USRI & ai¥ed WIREE Ud AXHd =g STedd
SR/ USligd AT / adfdd SRkl ¥ IeRizd, qevds, Udhd =R &l
forepTT aiferat amafaa &1 o <& § —

%9 B BT oo

| s BRI Ud AUl BRI I a8’ SUANT H ol O R8 HFRey,
firer, g 0 79 vd o USRI & aiffer EREg Ud IR 2 |

qiferl & i< (fdar & offafvig H el Sxddsl § J27 9ol dHd

AR /T HY A R AR fear SRAm |

3. JdY P I, HABA UYd ANIAl AMGS, dlell BEH, (SIS /ST
fedie 9 1o o7 ugel 0@ & g\l @ SRM i Y9IRd 999 § U
RN & BT § o Ahd & IT ey f¥ . 200 /— € AT §6d db
T SIOGT 96 & fSHvS QU gRT A IR U dx Fddd © | AT 8
ITefl ATl SUTIE I &1 dedrse www.landrevenue.rajasthan.gov.in/bor
W @ IHd & I U B GHd © Yd dlell ISl BT Jed ok
ool / WRIRAT Yo, AT DI &N, AT ST B & 1T dreligrdl gRT
SURIEREIRCIDEE

4. FuiRa fafdr ik w9 & yeaq Ui diferdl IR T8l & SRAfT v 991 @rel
g dler &1 SRAfY |

5. dIeirdt, dretrararell a1 96 wfafAerN, St SuRerd B ared € @ 9HE fiAie
/03 /2023 BT AHT 04:00 PM TR Elefl SITTH] |

6. UMY M |Aifde HH IR arell diell (L-1) BT TR BT ¥ 9 Tl g,
TG T BROT A B ¥ a1 | SIferal &l SRATPR dR Fdhall ¢ |

7. drefieTdreil Bf JIHER fAURT gRT ST 99 ®Te & Ui STAT &Re) 81T |

8. T dlell AT AT oA dlb IUUH H URERIAT AR=H 2012 &
9 2013 T BU ALARMA! & JTAR SIRI DI ST &1 § T 1T & I ST
fehar g1 MM vd Frdl Ua SeiEEl & U & STER DI SIRAT |

9. faare @1 Rafy & =T &1 SFUPR JTTHR IR BT |

no
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2. BID - DATA -SHEET

Name of the subject matter

AMC for Computer and Allied Items

Nature of subject matter

Service

Method of procurement

Open Bidding

Cost of BID DOCUMENT
(non-refundable)

Rs 200 /- (Rupees Two Hundred only)

Estimated Cost

Rs.5,00,000 (Rupees Five Lacs only)

Date of Uploading of BID
DOCUMENT

16-03-2023

Time

Last Date of Bid submission &

24-03-2023 Time 01:00 P.M.

Bid Opening Date , Time &
Place

24 -03-2023 Time 4:00 P.M.,
Board of Revenue for Rajasthan, Ajmer

Websites for downloading

Document, Corrigendum’s,
Addendums etc

Bid/BID DOCUMENT/ Bidding

www.landrevenue.rajasthan.gov.in/bor
WWW.Sppp.rajasthan.gov.in

Proposal & BID Validity

90 days from the last date of bid submission

Bid Security

2% ( Rs.10000)

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,
IR ol SUTIH IREfRfAT aifdfRaE, 2012 w9 fam, 2013 € 9= B |
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Scope of Work
e Name of Subject Matter . AMC for Computer and Allied Items
e Specification of Subject : Attached
Matter

e No of Item :  Attached

e Work Period . For a period of 1 year
from 01.04.2023 to
31.03.2024

e Delivery Location . Board of Revenue for

Rajasthan, Ajmer, Yojna
Bhawan, Jaipur & NIC
office Vidhyadhar
Nagar, Jaipur

The details of the equipments to be covered under AMC contract are given below :
T GfEd o TE TR YA IEE S IR o B R ©, i, 6 A srwierw @ Rufa
ST e SUrdH UReRIar iR, 2012 vd W, 2013 & w79 Bt 5
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Table - 1 of Equipments

defl T=dTdor

) ) . Make / Year of
S. No | Equipments Details of the Equipments Nos.
Brand Purchase
AMD Ryzen 5 With TFT Monitor - 37
Ryxen 5 pro 2400 G, 3.6 GHz, 1 TB | Hp 20 2020
HDD, 19.5" Color TFT Monitor, 4 MB
RAM
Core i5 With TFT Monitor - 37
Intel (R) Core i5-4460 3.20 GHz, 500 GB | Acer 37 2015
HDD, 18.5" Color TFT Monitor, 4 MB
RAM, DVD Writer
Pentium Core 2 Duo - 42
1 Desktop Computer ) )
Pentium Core to Duo with 17" TFT, 2
GB RAM, 250 GB HDD
HCL 42 2007
Core i5,4 GB RAM, 1 TB HDD with LED
monitor Acer 10 2018
Pentium IV With Touch Screen
TFT Monitor
Computer
2 Pentium IV 1.9 GHz, 80 GB HDD, 1.44 | HCL 2 2006
Touch ScreenKiosk | tnp 40 GB HDD/ 15" Color Touch
Screen CRT Monitor , 256 MB RAM,
CD Writer
Epson M1140, Inktank Printer, Paper
Handling Ad. Legal Si Epson 30 2020
Laser / Ink Tank andiing A%, Legal >lze
3 Printers HP pro Laserjet M104a HP 10 2018
MFD Ricoh-SP 3510 SF, ADF Scanner .
, . . . Ricoh 12 2015
with Multi Functional Device
T GfEd o TE TR YA IEE S IR o B R ©, i, 6 A srwierw @ Rufa
ISR b SUTIH IR AR, 2012 wd 2w, 2013 € A= B 6
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HP-1010 , Paper Handling A4, Legal
, HP 4 2005
Size
HP-1320 Paper Handling A4, Legal Size | HP 10 2006
HP LJ-1007 , Paper Handling A4, Legal
. HP 40 2010
Size
HP Laser JET 3050 (Chairman JPR Hp 1
Office)
4 Scanner HP-8350 Legal / A4 with ADF Facility HP 1 2007
HP Core i5,4 GB RAM, 1 TB HDD HP 10 2018
5 Laptop
Sony Vaio, Core 2 Duo, 2 GB RAM, 250
Sony 5 2010
Gb HDD,
800 VA UPS 9 AH 12 V Battery -1 Numeric 29 2020
1 KVA UPS 12V 26 AH battery - 2 Power Plus 42 2010
1 KVAUPS 12V AH battery -2 Microtech 10 2015
6 UPS E&C 2 KVA UPS 12 V 26 AH battery -
E&C 1 2007
16
600 VA UPS 7.2 AM 12 V Battery -1 Beetel 15 2012
6 KVA 12 V 42 AH battery - 15 Power Plus 1 2012
Entire LAN Setup in Board as per . .
7 LAN ltems . As per following list
following table
Datalogic 14 2010
8 Bar code Scanner
Honeywell 4 2014
Other Item installed at NIC VDN, Jaipur
. . . Year of
S.No. Equipments Details of the Equipments Nos.
Purchase
1 Computer Computer (Installed at NIC Jaipur VDN) 10 -
2 Printer HP LI M2727 NF  (Installed at NIC Jaipur VDN) 2 -

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,
XTSI ol SUY= UReRfar sfdfem, 2012 & oM, 2013 & 999 8| 7
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Other Item installed at Statics Section, BoR Ajmer

defl T=dTdor

S.No. Equipments Details of the Equipments Nos. Year of
Purchase
1 Computer (All in One) HP i5 4570T, 4GB RAM, 500 GB HDD, 19.5 inch 1s -
Screen
2 Printer HP Laser jet Pro M128FW MFP 10 -
Active Part of the LAN
S.No. Item Name No's Purchase Month/Year
1 Cisco Router 1800 Series 1841 1 2007
5 Cisco 24 Port Managed Switch 4 2007
3 24 Port Unmanaged Switch 5 2007
4 16 Port Unmanaged Switch 2 2007
5 8 Port Unmanaged Switch 1 2007
6. Wi-Fi Access Point 5 2007
Passive Part of the LAN Items
S.No. | Item Name No's Purchase Month/Year
1 24 Port Patch Panel 9 2007
7. CAT - 1/0 BOX 140 2007
3 CAT -6 Cable (Pack of 305 Meters ) 30 2007
4 Patch Cord 140 2007

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,

XIS ol Suta urRefRfar sifffm, 2012 ©9 o, 2013 & 999 8|
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Pre-Qualification Requirement

1. dieilerdr &l 3ifbd fovdeas] @& A™cll § &9 9 $HH 03 Y &I Jq9d BT
IM2Y | 39 =g dleiiardl &I Undertaking TRd &A1 81T | (Annexure G)

2. QIS B 59 IARF ST FAT UF A1 8RN & “drell KT dxd 999 8
frel SUTIH IR /9 IRBR ERT Blacklisted / Debarred 98! & 3R SUmg=
gfhar & SR I Ho U Bl € o 98 HUSH bl Bl ¥y Jfad R
M| $F T dreliarar @I Undertaking (Self-Declaration) URd @==11 8T |

(Annexure F)

3. dlelierdr & diell T & IS S R HeAld & Udid & wU d SWeR
B BT 3R el B AT BRI 9ol SEdTdSl Foltl BT BT |

4, 9l & AT lell TATIST BT oI b, 200 /— (&N AR Y T |l AMF) S

®I gfte aegd wU A STAT BT BT |

5. fas RIegRS S o) gfte amaeass wU A ST HRIAT 8117 |

6. dreliaral &I Sad qiftsd AMaTIH AUETRN DI GRT HRAT ffFard R AR drell &
AT IS STl JMATIH H™U A Heli= B 81 AT diell Bl Pre-qualify
T8 A g MR Briare! gq Ao T8 fhar SR |

7. SIUHd I/RLIE @Y Ui |

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,
XTSI ol SUY= UReRfar sfdfem, 2012 & oM, 2013 & 999 8| 9
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Checklist BID DATA SHEET

defl T=dTdor

(Has to be filled by Bidder necessarily)

1. Pre-qualification Requirement ( Technical Envelope )

S.No. Name of Requirment Response Attached at
page no.
Self declaration regarding
1. o Yes/ No
Blacklisting / Debarment “F”
2. | Signed Bid Document Yes/No
3. | Bid Document Fee Yes/No
4. | PAN Card Copy Yes/No
5 Undertaking of Work expirence | Yes/No
| certificate “G”
5 Self declaration regarding Yes/No
" | Service Center at Ajmer “H”
7. | GST Registration Yes/No
8. Bid Security Yes/No
2. Financial Requirement ( Financial Envelope )
S.No. Requirement Result
1. Price Schedule in required format Yes/No

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,

o ol SuTgH gReRfar fdfEE, 2012 wd frE, 2013 & 7 B
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Technical Requirement

1. Tender Document Fee Rs.200/-

2. Undertaking of Work expirence certificate

3. Self declaration regarding Blacklisting/ Debarment
4. Self declaration regarding Service Center at Ajmer
5. Signed Bid Document

6. Copy of PAN card

7. GST Registration

8. Bid Security

I 3ifbd difsd AUGUS) B YT R §I 3MMIedh Gdel BIERYh diell
SIS dietl & A1 AR U W UKd R 81 gT dlell R g fdhar Sren
HIG T BT |

Financial Requirements

1. drefiaral gRT fAdvg—asg @1 <X FeiRd uu= 9 &1 sifdd @1 Sl 8 3
qrefl B SRAIGHd AT SR |

2. drofiardr gRT fa<iig diell &7 Uua b 3fel’ [ § Hicld ®U § U
BT B |

3. ey e fb FeiRda Price-schedule # Rate ¥#Rd &1 |fed =mel s
=

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,
SN A SUTYT URaffar s, 2012 vd fam, 2013 & 7y B 11
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TABLE INDICATING MAXIMUM PERIOD OF PROVIDING SERVICE
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Maximum service
cum problem
s.No | Equi t Make / N solving period
.No uipmen os.
auip Brand allowed from the
day of reporting
the problem
HP 20 Within 24 hours
from the logged
1 Desktop Computer Acer 47 compliant
HCL 42
2 ComputerTouch Screen Kiosk HCL 2
Epson 30
Laser, Ink Tank Printers Ricoh 12
3
HP 65
HP 1
HP Within 24 hours
4 Scanner 1 from the logged
compliant
Sony 5 Within24 hours
5 Laptop from the logged
HP 10 compliant
Numeric 29 Within24 hours
from the logged
Power Plus 42 compliant
Microtech 10
6 UPS
E&C 1
Beetel 15
Power Plus 1
Same day / provide
. standby of same
7 LAN Items As per list below . .
configuration on
same day
Datalogic 14 Within24 hours
8 Bar Code Scanner from the logged
Honeywe” 4 Compliant

T GfEa o T G GAT A @ gy o 3 TS, ey, fal o srwiere @ Rerfa
ISR Al SuTe uReRfar i am, 2012 Td Az, 2013 & wr @ |

12
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defl T=dTdor

9

ALL in One Desktop (Statics Section)

HP

15

10

Printer (MFP) (Statics Section)

HP

10

Within 24 hours
from the logged
compliant

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,

o ol SuTgH gReRfar fdfEE, 2012 wd frE, 2013 & 7 B
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3. §lell ST AT (Bid Submission Sheet)

alEd HUsel lol&dldd,
N |
GUATY : 91-145-2627620 e : 91-145-2427072, 2627001 § : AS-bor-rj@nic.in

TH, JTEEIERGdl, T Bd 8 &

(i) T dlell <ot g foram 8, Sifg foram 2, 3R & s aftla graumei & sl Wt uaR
B BIg off muly & B

(i) B9 el XSl H aftid &1 T8 IurE o [y 9] (F WRlhaRe vd oy e
|fed) & ATHY Ud USRI 3@ &l gl H aftfa s@fd & SR fe=feiRad Al ua
HEfRT Fard v B @ folw wEAd 7 |

(i) &A1 SuTad ufehar gg FefoRad A]l &g IR &1 ae ax & 7|
(@) fra®! Yrar fBar 2SI HRe &1 M) : Ay, ok Avsd IS, S9PR
) T : SRR |
) e sRv /59 98 7] : ggEe
R

afe ®Ig R &1 YraE T8l fhar T g o T8 sifdbd dN Ud g vq MDAl
KSiaicad)
(iv) drell sxardsll H aftfd wraemel & IR SARNT dlell, dlell ST BRI @l 3ifos fafr | 90

3T @1 FHIaaf dd 91 = Ud I8 81 WR IRIGN enil iR f¥ed @ w8 Jeran safy
A Yd I fHAT W FHY IUTOA AT gRT WIBR Bl ST AebA |

(v) IR TAR drell WHR IR ol SRl 8 dF 89 & el 9Ued 8 SR NI & Ui M

FRATgAR &1 BRI Hured ufodqfd & ®U H SH HRardT SR A7 RREaR 59 8g B
HUTE UfMf T |ToI @ SIRAT |

(vi) BRI ®H, AMYfiedl A1 U dleierdn, Al Big I, B ARAfT B gY, IRAR ANTRSGAT
T B

q

=)

o

—

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,
SN A SUTYT URaffar s, 2012 vd fam, 2013 & 7y B 14
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(vii) B9, drelierarell gq drell axdrasil § afofd argdr, ursar Td JRaar @1 A YR bR © SR
vy o & SUU # sART Bis fRa foRer 81 €1 89 39 diell Ufshar ¥ Udh | STl
Freiierdrell @ w9 H WNT 8] of <8 © |

(viii) BRI BH, SO A IR WA gl AMgfiedl Td IUdlelierdn, Aafe dIs 8, @l
[fAferd dRA gU, DI TSI WBR gRT AT IUTIA FRAT gR1 e 781 foar 13 & |

(ix) 9 d& & MoeRedr SR TIR TG duifed =21 81 Sar 8, I8 diell U4 3fud gRT uftd
3R U /P U 3D T AN d1d drFBNI PR BRI |

(X) 3 =LATH reilardT a1 31 fhell WY diell Bl WIHR H & oy g 781 &, I8 U™
T WHR T ¢ |

(xi) SUUE GRJAT AT 3961 DIy AT Ui AR oEl, Rere vd el 51 &-1 9 Fafa fa
Al ST BT FRIETT B GBI TAT I gRT Yad PIg AT olal wRiefd giabl olkal

ST BN DT |

(XIT) OTRT TR DTS BT ittt

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,
SN A SUTYT URaffar s, 2012 vd fam, 2013 & 7y B 15
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e Al (Price Schedule)

(Gerep foTpr® # 31T | = )

Price Quotation

defl T=dTdor

BID FOR AMC OF SERVERS, COMPUTERS, UPS, PRINTERS, LAPTOPS AND LAN ITEMS

No

Equipments

Details of the Equipments

Make /
Brand

Nos.

Unit
Rate

(per
annum)

Total

Amount

(in
words)

5%6

Total
Amount in
figures

P

ncluding all Taxes)

7

8

Desktop
Computer

Ryxen 5 pro 2400 G, 3.6
GHz, 1 TB HDD, 19.5"
Color TFT Monitor, 4 MB
RAM

HP

20

HP Core i5, 4 GB RAM, 1
TB HDD with LED monitor

Acer

10

Core i5 With TFT Monitor
- 37 Intel (R) Core i5-4460
3.20 GHz, 500 GB HDD,
18.5" Color TFT Monitor, 4
MB RAM, DVD Writer

Acer

37

Pentium Core 2 Duo - 42
Pentium Core to Duo with
17" TFT , 2 GB RAM, 250
GB HDD

HCL

42

Computer

Touch
Screen
Kiosk

Pentium IV  With Touch
Screen TFT Monitor

Pentium IV 1.9 GHz, 80 GB
HDD, 1.44 FDD, 40 GB
HDD/ 15" Color Touch
Screen CRT Monitor , 256
MB RAM, CD Writer

HCL

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,

o ol SuTgH gReRfar fdfEE, 2012 wd frE, 2013 & 7 B
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Epson M1140, Inktank
Printer, Paper Handling | Epson 30
A4, Legal Size
HP pro Laserjet M104a HP 10
MFD Ricoh-SP 3510 SF,
ADF Scanner with Multi | Ricoh 12
Laser /Ink | Functional Device
Tank
Printers HP-1010 , Paper Handling Hp 4
A4, Legal Size
HP-1320 Paper Handling
. HP 10
A4, Legal Size
HP L-1007 , Paper
_ _ HP 40
Handling A4, Legal Size
HP  Laser JET 3050
. i HP 1
(Chairman JPR Office)
HP-8350 Legal / A4 with
Scanner . HP 1
ADF Facility
HP Core i5, 4 GB RAM, 1
HP 10
TB HDD
Laptop
Sony Vaio, Core 2 Duo, 2
Sony 5
GB RAM, 250 Gb HDD,
800 VAUPS9 AH 12V .
Numeric 29
Battery -1
1 KVAUPS 12V 26 AH Power 47
battery - 2 Plus
1KVAUPS12V AH .
Microtech 10
battery - 2
UPS
E&C2 KVA UPS 12V 26
E&C 1
AH battery - 16
600 VAUPS7.2 AM 12V
Beetel 15
Battery -1
6 KVA 12V 42 AH battery | Power 1
-15 Plus

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,
ISR Al SuTe uReRfar i am, 2012 Td Az, 2013 & wr @ |
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Entire LAN Setup in Board | As per LAN item

7 LAN Items
table (Sch. 1)

BAR Code Honeywell 4

Scanner Datalogic 14

Computer Computer (Installed at
NIC Jaipur VDN)

Printer HP L} M2727 NF
10 (Installed at NIC Jaipur 2
VDN) HP

Allin One HP i5 4570T, 4GB RAM, HP
500 GB HDD, 19.5 inch
11 . 15
Screen (Instatled at Statics

Section BoR, Ajmer)

Printer HP Laser jet Pro M128FW HP
12 (MFP) MPFP(Instatled at Statics 10
Section BoR, Ajmer)

Grand Total (Amt. in Rs. Including all Taxes, GST & Levies) in figures

Grand Total in Words:-

Please Note:-

e All Parts should be coverd (Except Consumable Parts) under AMC.

e Rate shall be written both in words and figures. There should not be errors and/or overwriting.
Corrections if any should be made clearly and initialed with dates. In case of difference in rates written
in words and in figures, the rates given in words will be treated as offered rate.

e Quantity of ltems may increase or decrease.

Tt Foa @ T TR I W@ @ Agwy of B % o, ey, e W s @ Ry 4,
SN A SUTYT URaffar s, 2012 vd fam, 2013 & 7y B 18
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4. INSTRUCTION TO BIDDERS
dietararel 8g fcw
1. SUYT & GG HRIdIE] NIORE ol Suyd ¥ uReRar orfafaa®, 2012, a9
2013 U9 HeMEHl & 3TgHY B SR |

2. SUvd @ Ay axg & fau g 9ol ugfd @ gRT AvSd driferd H

Computer,Printer,UPS and Allied Items & dIf¥% 3@ Y@@ T4 AR &g &I ol
REl T | SUYA T Udhel aRU &I fOImThT ugfd ofoers Il &, s ddia
SEIAS qed BT YA U=, il Ufcrgfa <afen, fawgawg &1 wiRifthae, sxdea
qrell SIS U4 31 gifod SISl URgd $R BN Ud fAiE drell (ReiRa d
e UgF H) TRgd B BN |

3.  All other conditions shall be prevail as mentioned in the bid document in the
respective sections.

4. The Bidder or his consortium partner(s), if any, should not be blacklisted / debarred /
banned by any procuring entity at the time of submitting this bid.

5.  No contractual obligation whatsoever shall arise from the bidding document/ bidding
process unless and until a formal contract signed and executed between the procuring
entity and successful Bidder.

6. Procurement entity disclaims any factual/ or other errors in the bidding document
(the onus is purely on the individual bidders to verify such information) and the
information provided therein are intended only to help the bidders to prepare a
logical bid-proposal. Clarification(s) may be sought before submission of the bid.

7. W ITGI WM dP UHIALIR. Sgd dI S AMeY T ITH T Ui yari
DI WAMHA HAT AMBY by SIAIET BT eMAFAA T BRD = A ¥ fa@rT S
IV | R YSRT & A H S0 H FAK &I AMME Bl IAMHA HIAT ATeq qeT
T ST 9Te (BfcST) AT uRTE YIRT T ARGR §RT YA el [har S qe
AT BT GYEIT IUTIA FRIT & BRI & IRAR TR ST S | T€IG ST dTel A1
HRATHI & INT & oIy &, SAAY 59 WR M BT YA 8l a1 SIam 2 | 3f:
1 <31 # gt ud i o)l e @1 wnfie FE ween @nfee | afe '] S arel
AT g f98hl 1 & forg o faeh) =g el 1 & fafmior & w9 4 SwarT # o
o fou &, a1 g7 &1 # g wd W BRI BT wnid fhar SQe | qd SuAnT @
<o ¥ fafed ureu # Ud UHIOT UF UST NS & AT |l SITeT |

8. drell TN el diell XAl BT U Hol e dIR ST Sl il deEariil iR

S R o' Sifhd far SR |

9. fafifde Twg Ug diRg & 91g diferdl &7 WeR T8 far IR IR afe s A
I i) g ol WhR 8l B SR |

10. o< aiferdl # s forda Ffear # FEArgaR & gurR fhar S Jar |
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11.

12.

13.

14.

15.
16.

17.

18.

19.

qIell gfshar H oAl g ddal S dlfordl &l |iferd far SR, S b sruferd
arell gferfcr, ufshar Wi A1 SUHIaRT U9RI IR dlell SXIESll & dEd & a1
faffee w9 & AiaR uTa &1 SRl © |

gerd Aiferdt SRR fha o9 I grfY |

Irell @1 AR & STE & JGAM & Yof IuTaA AT AhA drell JdT Bl
IAD! el WHR B o DI a1 U= &l |

A diell JIAT BT B F¥TeA gienfa 1R [fder iy & FagaR s swRar)
gl | R Aiferdl WieR 81 @1 T 8, STl el gfayfd &1 gfderd, awd
dIell oRTH aTel & A1 SWIeIRd 8 iR B HuTes Ufp{fd uT< 8 & geard
oMy clier &1 SR |

IUTa ufhdr A IS 3aeds 81 Al FRMMER U &l ST Fal |

referdrsi eRT ST fhd T &l & FIdT & SaNeldId W dielerdr i
B [

SUTIT & A BrRidle! JIRATE ol Su9q § gReRfar srfafz™, 2012, rom
2013 U WAl & IR B STRA |

IUTO ERAT ] (ORI & U= 9§ Gafed ufhar 3 AR Mu-iadr & H=eror & forg
Tt SIERIT &R | |

I el I arell 59 91d 9 AT & b Surgs e &7 dis Ay, SrRiaEr a1 am,
S b ISR dldh IUTYE ¥ URGRIAT STEFRA a1 S¥a il SR ! a1 Arfeeid &
SUddl & IooiEd H B Al 98 9 TG UATWRd AEBRI B FRAMGER AWd IRR R
HHAT| 39 7 FoAgar kRl § 99w sriaE 39 fafE, fom g qnfee= &
IEEl & TR B SIRAM |
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10.

General Terms and Conditions

The approved Bidder shall be deemed to have carefully examined the conditions, specifications, size,
make and drawings, etc., of the equipments to be covered under AMC in office, if he has any doubts as
to the meaning of any portion of these conditions or of the specification, drawing, etc., he shall, before
signing the contract, refer the same to the Procuring Entity and get clarifications.

AMC Provider shall provide maintenance service from 9.30 a.m. to 6.00 p.m. (Monday through
Saturday) to keep the machine in good working order. The service shall consist of preventive and
corrective maintenance of the computer systems and will include supply and replacement of
original/genuine parts.

All spares (electronic/non-electronic) parts shall be covered under AMC by the AMC Provider and no
additional cost would be paid after the AMC charges.

The contract does not cover any application software but the operating system and utility software etc.,
should be treated as part of Contract items and AMC Provider shall be held responsible for failure of
these items if originally provided by them i.e. if the AMC is done from the AMC Provider directly
considering the propriety nature of Hardware/Software.

AMC Provider shall provide two preventive maintenances on monthly basis in the first and third week
of the month.

AMC Provider shall provide a 5% standby system/printer/UPS of similar configuration when the fault is
not rectifiable as mentioned in the table of Annexure-1 after or machine is taken out of site for any
such repair.

The AMC shall include reloading OS, Anti Virus installation and other s/w installations needs.

The AMC firm should have experience in performing AMC work in any other Govt. Office / Department
/Private /Public sector on similar type of System / Hardware

All the spares supplied & replace (items covered under AMC shall be of the best quality, to the
specifications, trade mark laid down for them and in strict accordance with the approved standard
samples and in case if any materials of which there are no standard or approved supplies, the supplies
shall be of the very best quality and description obtainable in India. The decision of the accepting
authority shall be final as to the quality of the spares and shall be binding upon the AMC Provider and in
case any of the articles supplied not being approved and expenses or loss caused to AMC Provider as a
result of rejection or replacement of spares shall be entirely at the account of the AMC Provider.

The firm should maintain sufficient stock of spares parts and other required equipments in the Board
to replace the essential defective equipment immediately.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Firm will have to exclusively depute one qualified and competent service engineer during all working
days at BOR Ajmer and sufficient qualified service engineer who are expert in UPS, printer and laptop
he will visit twice a week (Monday and Thursday) to resolve pendency if any, who shall be
responsible to provide all necessary services on behalf of the firm. The Board of Revenue Ajmer shall
not be liable for any payment/ Salary to that engineer. He should not leave office without prior
permission. If required the engineer may also be called by the Board on any holiday. Frequent
changes in Resident Engineer shall not be allowed.

The authorized representative of Board of Revenue shall at all reasonable time access to the AMC
Provider premises and shall have the power at all reasonable time to inspect and examine the materials
and workmanship of the stores.

The Board of Revenue is free to make any attachment to the machine, but consent of AMC Provider
shall be obtained in case of up gradation of machine, if the shifting of equipment is felt necessary the
AMC Provider shall provide maintenance at the site itself without any extra charges.

The Board of Revenue will provide all proper power source and other environmental conditions as felt
necessary for equipment, however, it is AMC Providers responsibility to ensure that the conditions are
to their satisfaction before executing the contract.

AMC Provider shall record its recommendations (if any) on Customer Cell/Service Slip as well as in
Maintenance Register. The two records should be signed by the respective representatives.

No advance payment shall be made. Payment shall be made on quarterly basis only, after successful
completion of AMC for that quarter, after making deduction, if any.

Whenever the system cannot be repaired on site within the specified limits, the AMC Provider should
provide an alternative genuine company equipment of matching specification, which will be replaced
within the period given in the annexure-1 with the equipments of the same make/model. But in case of
computer system, the original CPU will be restored. Failing to these, the penalty clauses will apply.

The cost of all the spares that are replaced or repaired will be covered under AMC including
transportation. The replaced part will become part of the serviced and repaired equipment. The part
which become out of order will be returned.

If in case the resident engineer does not come to Board of Revenue on a particular day, firm will
arrange substitute engineer for that day.

After expiry of AMC, the final payment shall be released only after verification of specifications of all
hardware by the concerned officer along with Resident engineer.

When the AMC Provider is unable to provide the maintenance service within the specified period,
then following penalty process will be followed:-
1. 10% of individual items AMC rate to be charged.

2. If fails at point 1. A notice will be issued and per notice 1000/- Rs will be charged.
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3.

After failure of three notices in the AMC Period, then the Board of Revenue shall be entitled to
get the maintenance services from elsewhere after issuing notice to the AMC Provider, but on his
(i.e. AMC Provider) risk and cost, the maintenance or any parts thereof which the AMC Provider
has failed to provide or if not available, the best and nearest available substitute thereof or to
cancel the contract, and the AMC Provider shall be liable for any, loss or damage which the Board
of Revenue may sustain by reason of such failure on the part of the AMC Provider. But the AMC
Provider shall not be entitled to any gain on such maintenance service made against default. The
recovery of such loss or damage shall be made from any sums occurring to the AMC Provider
under this or any other contract with the Government. If recovery is not possible from the bill
and the AMC Provider fails to pay the loss or damage within one month, the recovery shall be
made under the Rajasthan Public Demands Recovery Act 1952 or any other law for the time
being in force. While making the risk maintenance the Board of Revenue may exercise his own
discretion and service will be taken from another source as per rules. Incase Non-maintenance or
non supply of spares, will be treated, as a breach of contract and the Board of Revenue shall take
action accordingly.

22. Some computers and allied items are installed at Yojna Bhawan, Jaipur, One computer each at DLR
office, Jaipur and Jodhpur which are also to be covered under this AMC.

23. All Taxes, duties and levies have to be borne by bidder.

24. It is necessary for bidder to have a service center in Ajmer which will be verified by BOR Ajmer Officials.
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5. ST ol SUI_ ¥ yReRiar iffey &Y arT 7 &6t

STUTSAT H ST §RT E9om
(Declaration by Bidder in Compliance of section 7 of Act)
—: qIeliaTar §RT 990 —
311 o1 £ A SUH & ford SR & T8 drell =T
AT FHB e @ IRUeT § AR STHT B TS dlell & HH |, § /8H o™

Al IUTTE H URERIAT AfRFTH 2012 BT GRT 7 & YIGEl S AJHY =NOT IR 8, fb —

(i) #/BH, IUE W1 gRT SN b T qiell Sdell & IJAR ad giad, dh-ldl,
fxTT Ud UqeaTd S Gl § dT A1 & awdh JAUEr HeHdT Rd BRal g,/ DR
g

(i) H/BH, U B BT Sl {d dlell SHES & JTIAR bs TRGR IT I TRBGR AT JATReAT
fredl T WifeR &1 ¥ed &, JuiiRefa, fedl e oifeR) &1 |ed g, & ded
TR DY AT BT WIBR BRAT &/ B ¢ |

(iii) #/89, I8 °9Non o 7 b 7 /89 fearferr RRFaR & orfF, wieq oM =81 &/2,
IRFATE & IR @ 3 /80, A &l <Iared a1 &l =l el gR1 i
BHRTHAY I /R, 7 AU BRIAR & [GArwey Fafdd @@l /T |, 3R 9 gam
RO A ¥ fHA & forg Y fafdres sriwfaaar & sreuel= 8 /81 |

(iv) H /B4, 99T & 2, T 31U+ TeR0T AT IUTIF UfBAT & YRS & gdadi diF a9y @I el
BT & HIaR dIs S dfaeT fFy 99 & foTu o= srEdel @& IR § fHear wee
$HR AT gAY Hael fhel qifSHh SRE & Hag § 9 A WY R 7 I Feed AR
IR a9 Rig gU 2, A1 faoia sriarfzal & orgervr # s T gV =,

(v) #H/8H 99O &R B, fb drell SWES & AR, AN dig f2d & R & Rerfad 781 &,
S o Sferd i &1 difcasds w9 | gwifad

(vi) #/8F, 990 Bd 7, T ORI BH &I oA H BT A F gRT cldfores / fSar
T8I foar w7 |

(vii) H/89, @wom  wRa 8 b 'R ®WH A g8t W gdefa
Computer,Printer,ups and Allied Items @ aIff% #R¥d Vg YGREE &1 B R B
2

(viii) H /84, 91V &R 7, [ g9 [Mfde dds & sl Jear ol & Widla & w9 Ao
IS ST & U g8 W BH B AR S A1 0T SKER B 3 T |

(ix) H/8F, =90 &RA 8, b 897 TS/ ATAT Foooooe IR . 200 BT A R
B fhar 2|

(x) H/TH 9N B 7, I drell gferfa IR F6s / d6d d / fSHIvs giUe / 33T 6T
................................................................................. P HEIH TN HRAT 38 © |

faid — ER [
T — K5 1 K3 TSRS SRR SRRSO
LS 1 K ST TR ROR
TAT R GRITT ottt
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6. SUTYT / 3EY / HIR P ATHI I

10.

11.

12.

13.

14.

(General Conditions of Contract)

JUMH AT & FH DRI, HHART TAT SUTAA UfhAT § 9T oI arell dleiiardl AT by
1 afdd el 7 SfecRaa “qeafsaT |igdr” &1 el R | Fgirer diedr & fedl
JUEY B AT B DI GT H IUMIH A FRIAGER T SRIAE! dR Adh] |

JATOA AT AT Db B 3R Flell o dTall & A7 Faagar “f2d fare &1 Rerfa
I~ e B ALY |

Bl W 4Afife Afdd, Urgde AWM, RSN @i arell 1 A7 S8l diell awdrdai o
e B, fFll SRR & 6y 9 & SNU=iR® M ¥ & dls dq=ad a1 faeme
IR S I FESeTH & ®U H dlefl FH el & ®I H UF & Ghd | A b SUTIA
DI AT H dlell R drel J1al &1 faffan, faaRe a1 dagwrdl ey 8 =12y iR 98
faffifese wu faum # SHe sawds Hgd <97 | | € fBA diell T drel &1 U]
et # aftfq St & o aR 2Rl |

Y TR, W7 TN AT 3G YHR & IUHAI & Al H dlcll Ui &1 Fured
AR fhar SR | Frg|l | IecilRad AMel | drell Ui §9gsd &1 ST AT |
B Al T Tl BI drell FfT &1 FRMER gider &) far SR |

IUTYS IR gRT, dlell S¥drdul ¥, Ife Bis gRddT AT WRIHRYT SN fhar Srdr 8, < b
qrell XSl H Ifae FdEHl BT R wU ¥ GIad $RAT §, A SuTdd HIT aretl
M aTell BT U §9I UG R AT AR T JAT SUMRT dlell R JeAid &
o fa=mR far S | |

dIcll ST aTell & §RT U dlell @ dbledel AHad: 90 fa=i a1 R | faery aRRerfoat
H IUTUE I HIAEae H IR B Fadil | g e R | ggdfd odg 8l
Ie! diferdl BT Hedidhd Bg Wiy AT SR |

grell TSl § e w99, IR Ud WIE WR, diell R dardl A1 S9d UTfeidd
gfrferR, S SuRerd &1 e, o SuReIfa # aiferdl @rell SR |

iferdl &1 WRiel, i, oI, Yd 3fedT & QR dlell Hedidhd Al Widdes | b
Jrell o aTel B WD dAlell & Gag H WG o & oIy dg |l IR A
TR & foy AT &7 SR IR dlell o aTel &1 UgoR folRaa # gmm | fag
fp=r T Ffedl & ghag B Y€ d & A diell B HHAdl a1 9R H Dlg 41
GRec =TT el fdhdr SR |

dIell RIS H dlell o dTell @& §RT Jad Swidel I HuRIferd oir faaror,
SIgEcT yA-usl, PAN scarfe A1 |ftaford fda SiRi |

Uhel I SUTIA AT YRR g g§RT SUME &1 Ugiadl & fiar, S8l a6 99d g,
dIcll d Uh¥ & UTAN Blg dIadid el bl SIRAM | A7 S d9Tel T SEIHR0T diell 9d
ERAT H B AN SRAT| g g R faRy uRRerferal § & FrRmgER @l o
Fl | UL Bridrel AR &1 S |

IUTI ERAT ] fIRIY & UM 9§ GaRd ufshar § FRETER ORI & GReE & oy
T JARRITT HR FalT |

IATIT HRAT dlell oW T dTell @& Ui il SoReIfa &1 Suwd fhy fa=, fasi areflt &t
WIBR AT DR B, AR drell YHAT BT I8 R AR IUUA & AfAfrorg § gd fomdl
fl T, R QIfeRll BT SRATBR HT T PR GRIAT @l 2 |

IUTTE T FAgER Al qrell o1 Suafsid wx el | | diferdl sRdTeR b S
I g |

JUMH AT dlell P YRRl BT JGERY BT | UG dlell P UIRRGR! a4 8l
AT 519 fb 8 dlell a¥rasll H Suafvid FHRe SUetrdl & 31 ¢ |
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15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

qiferdl & Hedidhd 3R SUUA & S # FREER dMd &R /A1 Ha A W)
faamR fham ST |

Aid HACT & AR R GRS AU dlcll DI Thel G AT STRATT | Fhet dlell
DI DT I SR SR IUrERTT B G B D GG B SUMNA GRAT gRT JUMH Bl
Ao fBar S | |

JUME & ST & wHI R R |alfe drue diell dEd iR o[SUaE &1 fawy
R P IRV T I Ad diell aIdrel & 7eg [T fbar S e, afe FR|gaR
T o ST Savd /|

9l & i & §9g ¥aued Pre-Qualification Requirement &1 e faar
SIRATT 3R qUeard Teb-ireb] | dbeilh! Hedid H Sl dlell db-ildl wd A Wida shfl,
Il B fo<ia diferdl diell SR &R 39 Hay # Heftal & Jgfaa o far STRAT |

maegd PQ Td dab-iias] SUerall dl Yol HRell g =[Id¥ & dlell dlell bl Ahel dlell J1]
S =g T ara =8 g
qIferdl &1 Jeid 3ifded dbeilfh AIGUS], IoTacT Qd ifhd Bl T R HI AFAfTT HRal
gY far SR |
IS PIg IUTAA AT € B 1 AT § A S G Wil T8] SIRAT fhw] SUTde HeIT §IRT
Ifq sferd 2 o1, S vy axg & forg, ) S ufshar UR™ &1 1 Hh |
ST FuTes Ufefa aaede B dT A1 B FRAER SR S gforfa @l o ol
SIRAfT, STEl s forg sl | uraerd far T &1 sl |ured ufodfa sl & fafga
Ureal H QTSI Gl | BRI FuTed UM d1 XbH AFETaAr Al iR HaRll & ST b
A9l H YST JATQY BT IbF B FrH|rgar 8rf | faRiy aRRefaal § wrd dures gfengfa
BT FHUERYT IAGAR fbdr ST | |
qIell ST dTel I W & @d R FRHgER IR 1@ T9e—u3 R Wihid 95 I1 31
79 Ud fhy 9 & fodie 9 07 fiag & flak SUMH SUitH /dRR TR 8WRR 6
g | IS a1 T B H fA%el Igar €, Ol SUTIH ARl I9G f[vg IoRA dld ST H
qm@fma@ﬁwmﬁaﬁzﬁﬁqdaﬁzﬁwaﬂﬁaﬁml
() "o @ TS Wi awqu e ¥ FefRa wlifsees, cede @ gofdar s
BRfT T S8l R awgell @ 31 .UH.3Ms. WRAMhdhed & AR 3Uel &I 5 8, 9 Hal
DI PIRT F ST WIS & 3wy BT A1ty dol 99 R FIargaRr 41 sifdd
BT =112 |
(i) ARIfBT/PA Ao R Bifhd IRl @ UG, I 91l B AT,
AT Al & ST ITHU BRI TAT A Al & Al H STal Dl AADIGRI AT
AT T AT B, 31 I I[urad] Ud fIeRvr & AT &7 U fhar SR | SuTae
I DI 39 ey H, fb O Uer @1 78 € T 98 WRhayd & 3wy §, 91 -1 98
;ﬁ:{a(ﬁaﬁéﬁ)zﬁwﬁﬁmwﬁmaﬁ?ﬁwﬁzﬁmﬁ%ﬁww
|
(iii) 9IRS TG MRS BT G : dleiard Ig TR ST &b A I TR KL SIS
S dTel Sad AT /R /a3l &1 GUaT Bl QAD Heovroe f&q1 /918 @) srafe
e e faffde fderor ug uraxt & rgwy g+l el doT 59 928 & drave b SuTuH
HRAT F I AT /T awgalt 1 feror ax form 8, vd /A I ergAifad o feam ¥
£ 1 E= S a1 /918 &1 Iad @l H Iad A /TR / TK3H DT ORI
fqaRoT UG TUTaT & TR el U T AT I FE B T 2 (SH G A SUMI Hefl
&1 Aoy sifom g e gFm) a1 SUUE SRR IH A1 /TR /I3l Bl A1 9D I
qRT Bl Sil, I AR Td U & FJHY A8l U SIRAl, RE BRA b oy it
BT V9 ¥ 5 9 W A /W /axqy arefiarar @ SiRed o= 8Ffl e At onf
DI € PIT Y AT TR UG ANL BT | dretiardr Al I AT R B oy HET 1T
g I, 98 S AT AMME BT AT IHS W DI, f IUTIH | gRT € 6 11 2, 9ea
AT AT dieiaral G i & oy M S SIf s99 <1 18 3@l & Soddwd b
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25.

26.

28.

20.

30.

31.

32.

33.

34.

PHRU IT BRI | G A TS DI A 910 F [UCH D A AT AT IF AR H
IUTOE R & el 3 iR R ufrae gTa T STer |
SUE Rerm gRT fafRfde 79 ud SUSRe @ ArTel H, diefierar U wral RS SHa
9 WeR o SRAf, aiffe g @1 (Maintenance) Td REd R4 @ ford emasad
TR ey Ud IUSRYN &I e dgfd awlg &1 & ford 1 Sraril 8|
IATI GRAT AT IFHT fAfad yrferpa ufr=ell ol Jfaadgad F9a R UeRIddl & UiReR
# SR 91 S fafe e @ ufhar @ SRM a1 S9a 9re o A e fear S,
g T W AT /UGN / FRAH D AR U BHDIRIA BT PRI Ud e B
D wfad BRfY | TAT dielieTdaT 8fue Hrafeld, IS UG &3y & URR &I, o8l W)
fReror frar ST Hedr 2, &1 Yol uar, 99 Afdd @ AW 9 ud & | o Rrad S|
Ao & fU F9d SRAT BRI | S SIeR & Al ¥, Sl JFaErd ¥ Y s gY E,
3T ddd W UF URTT U U HRAT IMaTID BT |
TRIETT THR UMY ERIT gRT 984 fhg oo | afe Mfdererdr srcurasas dbrad alero
PRI @TEdl 81 T UNIE0 IROTH | I8 A1 Bl © b Yard fhar war aHE fafed wri
g1 fafrdell & JIgaR T8l €, A1 uRIeTo UuR drellardisll gRT a8 fbd S |
JUMH B v aequ Bt uReR W HE T H gy DI SR | Il Uerhdhdl g
Al g8 Hegar A B AR AT JHAH g1 AT M, 916, AGH H IST & & BRI
IRAT (G: Y& fasie, S onfe) gRT e & 9 & oy d91 &1 | | I8 9191 UNR
AISIdT §RT 98+ fhar R d2r U8 g9 fhd Sifd & o Sua= G¥el 9 g9 J9RI 6l
AT BRI DI el T BT | Al SUTH GRAT §RT ATEN TAT 81 Al UM AT Dl
AN R I8 dIFT 9qd WRA Sia" 97 a7 96 Ferdd RT3 | BT Sl DT |
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Annexure A : Complaince with the code of Integrity and No conflict of Interest

Any person participating in a procurement process shall-

A. Not offer any bribe reward or gift or any material benefit either directly or indirectly in
exchange for an unfair advantage in procurement process or to otherwise influence the
procurement process;

B. Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or
other benefit or avoid an obligation;

C. Not indulge in any collusion, bid rigging or anti-competitive behaviour to impair the
transparency, fairness and progress of the procurement process;

D. Not misuse any information shared between the procuring entity and the bidder with an
intent to gain unfair advantage in the procurement process;

E. Not indulge in any coercion including impairing or harming or treating to do the same,
directly or indirectly, to any party or to its property to influence the procurement process;

n

Obstruct any investigation or audit of a procurement process;

©

Disclose conflict of interest, if any; and

H. Disclose any previous transgressions with any entity in India or any other country during the
last three years or any debarment by any other procuring entity.

Conflict of Interest:

The Bidder participating in a bidding process must not have a Conflict of Interest.

A Conflict of Interest is considered to be a situation in which a party has interests that could
improperly influence that party's performance of official duties or responsibilities, contractual
obligation, or compliance with applicable laws and regulation.

A Bidder may be considered to be Conflict of Interest With one or more parties in a bidding process
if, including but not limited to;

A. Have controlling partners/shareholders in common; or

B. Receive or have received any direct or indirect subsidy from any of them; or
C. Have the same legal representative for purposes of the bid; or
D

Have a relationship with each other, directly or through common third parties. That puts
them in a position to have access to information about or influence on the bid of another
bidder or influence the decision of the procuring entity regarding the bidding process's

E. The bidder participates in more than one bid in a bidding process. Participation by a bidder
in more then one bid will result in the disqualification of all bids in which the bidder is
involved, however, this does not limit the inclusion of the same sub contraction, not
otherwise participating as a bidder, in more than one bid; or

F. The bidder or any of its affiliates participated as consultant in preparation of the design or
technical specifications of the good, works or services that are the subject of the bid; or

G. Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring
entity as engineer-in charge/consultant for the contract.
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Annexure B: Declaration by the Bidder regarding Qualification

Declaration by the Bidder

In relation to my/our Bid submitted to............ccocovervrnne for procurement of................... in response to
their Notice Inviting Bids NoO..........cccccoene.. Dated.........ccc.o.... I/We hereby declare Section 7 of
Rajasthan Transparency in public Procurement Act, 2012, that:

1. 1/We Possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the procuring Entity;

2. I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the Bidding Document;

3. l/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our
affairs administered by a court or a judicial officer, not have my/our business activities
suspended and not the subject of legal proceedings for any of the foregoing reasons;

4. l/we do not have, and or directors and officers have not been convicted of any criminal
finance related to my/our professional conduct ro the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract with in
a period of three years preceding the commencement of this procurement process or not
have been otherwise disqualified pursuant to debarment proceeding;

5. l/we do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document, Which materially affects fair competition:

6. Our firm has not been blacklisted/debarred anywhere in the Rajasthan.

7. Our firm is dealing in the aforesaid procured good i.e. AMC & repair of Computer and

Allied Items for the last ................. years ( please mention the number of years.
minimum one year experience isrequired as per tender document.

8. l/we have put my/our signature along with seal of my/our firm on every page of the tender
document as a token of acceptance of the terms & conditions of the tender document.

9. We have purchase the tender document @Rs. 200 vide receipt/challan no. .........................

10. Security deposit is being submitted in the form of cash reeceipt NO.........cccccvveviiiiiiiinnnns

banker's cheque NO. ..cociiiiiiiiiiiien, , DD NO. e Egras
NO.eeveveeere e
Date: Signature of bidder
Place: Name:
Designation:
Address:
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Annexure C: Grievance Redressal during Procurement Process

The designation and address of the First Appellate AUtNOIILY 1S.........c.coociiiiiiiiiiiece e

The designation and address of the Second Appellate AULNOIILY...........coooiiiiiiiiiinc e,

1)

2)

3)

4)

5)

Filing an appeal

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the
Procuring Entity is in Contravention to the provision of the Act or the Rules or the Guidelines
issued there under, he may file an appeal to First Appellate Authority, as specified in the
Bidding Document with in a period of ten days from the date of such decision or action,
omission, as the case may be, clearly giving the specific ground or grounds on which he feel
aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only by
Bidder who has participated in procurement proceedings:

Provided further that in case a procuring Entity evaluates the Technical Bids before the opening
of the Financial Bids, an appeal related to the matter or financial Bids be filed only by a Bidder
whose Technical Bid is found to be acceptable.

The officer to whom an appeal is filed under Para (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days from the date of
the appeal.

If the officer designated under Para(1) fails to dispose off the appeal filed within the period
specified in Para(2), or if the Bidder or prospective bidder or the procuring Entity is aggrieved
by the order passed by the First Appellate Authority, the Bidder or prospective bidder or
prospective bidder or the procuring Entity, as the case may be, may file a second appeal to
second Appellate Authority specified in the Bidding Document in this behalf with in fifteen
days from the expiry of the period specified in Para(2) or of the date of receipt of the order
passed by the First Appellate, as the case may be.

Appeal not to lie in certain case

No appeal shall lie against any decision of the procuring Entity to the following matters,
namely:-

a) Determination of need of procurement;

b) Provision limiting participation of Bidder in the Bid process;
c) The decision of whether or not to enter into negotiations;

d) Cancellation of a procurement process;

e) Applicability of the provisions of confidentiality;

Form of Appeal

a) An appeal under Para (1) or (3) above shall be in the annexed form along with as many
copies as there are respondents in the appeal.

b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying
the facts stated in the appeal and proof of payment of fee.
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6)

7)

c) Every appeal may be presented to first appellate authority second appellate , as the case may
be, in person or through registered post or authorized representative.

Fee for filing appeal

a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall be
rupees ten thousand, which shall be non-refundable.

b) The fee shall be paid in the from bank demand draft banker's cheque of a Scheduled Bank in
India payable in the name of Appellate Authority concerned.

Procedure for disposal of appeal

a) The first Appellate Authority or Second Appellate Authority, as the case may be, upon filing
of appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if any,
to the respondents and fix date of hearing.

b) On the date fixed or hearing, the first appellate authority or second appellate authority, as the
case may be, shall-

i. hear all the parties to appeal present before him; and

ii. Peruse or inspect documents, relevant records or copies there of relating to the
matter.

c) After hearing the parties, perusal or inspection of documents and relevant records or copies
there of relating to the matter, the appellate authority concerned shall pass an order in
writing and provide the copy of order to the parties to appeal free of cost.

d) The order passed under sub-clause(c) above shall also be placed on the State public
procurement portal.
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FORM No. 1

See rule 83)
Memorandum of appeal under the Rajasthan Transparency in public procurement
Act, 2012
Appeal NO........cccveverinnee. 0] PR
Before the........cccoovevieinn, (First/Second Appellate Authority)

1. Particulars of appellant:
(1) Name of the appellant:
(2) Official address, if any:
(3) Residential address:

2. Name and address of the respondent(s)

3. Number and date of the order appealed against and name and designation of the
officer/authority who passed the order (enclose copy), or a statement of a decision, action or
omission of the procuring entity in contravention to the provisions of the Act by which the
appellant is aggrieved:

4. If the appellant proposes to be represented by a representative, the name and postal address of
the representative:

5. Number of affidavits and documents enclosed with the appeal:

6. Grounds of appeal :

Appellant's signature
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Annexure D : Additional Conditions of Contract

1. Correction of arithmetical errors

Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical
errors during evaluation of Financial Bids on the following basis:

if there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall be
corrected, unless in the opinion of the Procuring Entity there is an obvious misplacement of the
decimal point in the unit price, in which case the total price as quoted shall govern and the unit
price shall be corrected;

if there is an error in a total corresponding to the addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected; and

if there is a discrepancy between words and figures, the amount in words shall prevail, unless
the amount expressed in words is related to an arithmetic error, in which case the amount in
figures shall prevail subject to (i) and (ii) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of error, its Bid shall
be disqualified and its Bid Security shall be forfeited or its Bid Securing Declaration shall be executed.

2. Procuring Entity’s Right to vary Quantities

a)

If the Procuring Entity does not procure any subject matter of procurement or procures less than
the quantity specified in the Bidding Document due to change in circumstances, the Bidder shall
not be entitled for any claim or compensation except otherwise provided in the Conditions of
Contract.

Repeat orders for extra items or additional quantities may be placed, if it is provided in the
bidding documents, on the rates and conditions given in the contract if the original order was
given after inviting open competitive bids. Delivery or completion period may also be
proportionately increased. The limits of repeat order shall be as under-

50% of the quantity of the individual items and 50% of the value of original contract in case of
works; and

b) 50% of the value of goods or services of the original contract.]

Dividing quantities among more than one Bidder at the time of award (In
case of procurement of Goods)

As a general rule all the gquantities of the subject matter of procurement shall be procured from the
bidder, whose Bid is accepted. However, when it is considered that the quantity of the subject matter
of procurement to be procured is very large and it may not be in the capacity of the Bidder, whose
Bid is accepted, to deliver the entire quantity or when it is considered that the subject matter of
procurement is of critical and vital nature, in such cases, the quantity may be divided between the
bidder, whose Bid is accepted and the second lowest Bidder or even more Bidders in the order, in a
fair, transparent and equitable manner at the rates of the Bidder, whose Bid is accepted.
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Annexure E: Declaration by the Bidder regarding Qualification

In relation to my/our Bid submitted to "REGISTRAR, BOARD OF REVENUE FOR

RAJASTHAN, AJMER' for procurement of AMC for Computer and Allied Items in

response to their Nib No. BOR/ Service /Rs.5,00,000/Open Bid/2023/ 01
Dt. : 16 /03/2023

I/We hereby declare Section 7 of Rajasthan Transparency in public Procurement Act, 2012, that:

1.

Date:

Place:

I/We Possess the necessary professional, technical, financial and managerial resources and
competence required by the Bidding Document issued by the procuring Entity;

I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and the
State Government or any local authority as specified in the Bidding Document;

I/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my/our business activities suspended
and not the subject of legal proceedings for any of the foregoing reasons;

I/'we do not have, and or directors and officers have not been convicted of any criminal
finance related to my/our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract with in a
period of three years preceding the commencement of this procurement process or not have
been otherwise disqualified pursuant to debarment proceeding;

I/'we do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document, Which materially affects fair competition:

Signature of bidder
Name:

Designation:
Address:

Mobile No. :
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Annexure F: Declaration by the Bidder regarding Blacklisting / Debarred

In relation to my/our Bid submitted to "REGISTRAR, BOARD OF REVENUE FOR
RAJASTHAN, AJMER' for procurement of AMC for Computer and Allied Items in

response to their Nib No. BOR/ Service /Rs.5,00,000/Open Bid/2023/01  Dt.
16/03/2023

I/We hereby declare that my/our firm has not been BLACKLISTED / DEBARRED by
any Government / Private / Public Department in any way in preceding three years.

Date: Signature of bidder
Place: Name:
Designation:
Address:
Mobile No. :
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Annexure G: Declaration by the Bidder regarding Work Experience

In relation to my/our Bid submitted to "REGISTRAR, BOARD OF REVENUE FOR
RAJASTHAN, AJMER' for procurement of AMC for Computer and Allied Items in

response to their Nib No. BOR/ Service /Rs.5,00,000/Open Bid/2023/ Dt.
/03/2023

I/We hereby declare that my/our firm has worked for Government / Private / Public sector

Department (Please mention the name of the organistaion) in respect of service of Computer and

Allied Items in the last three years. At least two order enclosed.

Date: Signature of bidder
Place: Name:
Designation:
Address:
Mobile No. :
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