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RAJASTHAN GOVERNMENT
BOARD OF REVENUE FOR RAJASTHAN, AIMER

TENDIER NOTICE

Nib No.: BOR/ Service /AMC/Limited Bid/Rs.160000/2021/ 077 Dated: ]2/13/2{12:

Subject : Tender/Quotation tor Annual Maintenance Contract (AMC) of RESUFLRACH
(R7Z 1070 A_1:/ 3700 & R/ 3700) installed in this odtice.

BID Uploading Date :Q,nuuzi 311> Closing [)uluce;pz.t}ﬁ.itlif SRS
Technical Bid Opening IFinancial Bid Opening : Successiui Bidders
Date ﬁ.(]lz{lll e 4:00PM will be informed accordingly

Bid Document l-ee @ Rs. 200/- Performance Security @ Rs. 5000/-

Sealed tenders / quotation are invited trom vendors, for Annual Maintenance Contract
(AMC) of RISOGRAPH MACHINE (RZ 1070A, EZ 5700 & RZ 5700) total 3 Risograph
machines in the office of Board of Revenue for Rajasthan, Ajmer for a period of One vear
from the date of awarding of contract which may be extended for further petiod of three
months on satisfactory performance and mutual consent. The bid document cune L
downloaded from Revenue Board website www.landrevenue.rajasthan.gov.in/bor  and

wWww. sppp.an.

Sealed tender & quotation should be submitted to the undersigned latest by 02:00 P30 n
ﬁ 032021 at the address "REGISTRAR, BOARD OF REVENUE FOR RAJASTIL .7
AJMER" in Two Envelopes. The words "First Envelope - TECHNICAL BID lor Alid
the RISOGRAPH MACHINE' and "Second Envelope - FINANCIAL BID for tie AN
RISOGRAPH MACHINE™ must be super seribed on the envelope. The Technical Bidg:n v
be opened @ 4:00 PM on the same day and the representative of the fim may ren

present. it they so desire, and technically qualified bidders will be informed accordingly ior
Financial bid opening date & time.

The terms and conditions of the contract {or the RISOGRAPH MACHINE are as under -

The firm should have experience of at least One (01} year of doing alorementiong:.
maintenance job in the Government Department. The bidder will have to submit declarativn

recarding this.

y  The tirm should also have a Registration - PAN No.. ertc..

i) The tirm will also maintain a call register and make service report o this ollice befoie

release of the pavment.

(iv) The repair work ol the machine are to be carried out in the prenuses ot this departiment i

no relaxation would be given to take out any part / machine outside the prenisises
repairing ete. The parts replaced should be original in make with a proper company mark o 0

smooth & eftective funchioning.,

Y The company will replace the parts (which are not covered under AMC;jon receipt o

written letter.

o]/ M



(vi)

(vii)

The complamnt should be attended promptly on receipt ol telephone call ncluding on
holidays.

The contract can be terminated by the department without assigning any reason. If the work
of the contractor is found to be unsatisfactory. it would be entrusted to any other party at the
risk and expenses of the defaulting contractor, In this connection, decision of the departmem
shall be final and binding upon the contractor.

(vitl) The successful bidder will have 10 furnish a Performance Security of Rs. 3000 (Rs. IFive

(X}

(xH)

Thousand Only) within 7 davs from the date of giving intimation to him ot acceptance of his
tender - quotation in the form of DD/Cash/Banker's Cheque in favour of "REGISTRAR,
BOARD OF REVENUE FOR RAJASTHAN, AJMER." The performance security will be
refundable afier the expiry of the contract period successfully and to the satistaction of the
competent authority. The Governiment has right to forfeit the security money. in case of
hon-cooperation. disobevance of the instructions. non-attending of the complaint within
time or due to any damage ot equipment on the part of the bidder / employee of the bidder

¢lc..

No advance shall be made 10 the ageney. however monthly payment shall be made subject
lo satistactory report received from the users. The rate contract shall be valid for a minimum
pertod of one vear tfrom the date of notification of the rate contract. However. the contract
period may be extended further period of three months on satistactory pertformance and
mutual consent.

The firm blacklisted /7 debarred at any” pomt of time by any Government Department need

not apply. In case. the tact is concealed and it comes to the notice of this ottice during the
pertod of the contract. the contract will be terminated straightaway and the sccurity deposii
will be torfeited. If the fact comes to notice before award of contract the bid will be rejected

outrightly. The bidder will have to submit declaration regarding this.

I any complaint is not undertaken within a day. if the replacement of parts / consumuii.
under AMC a penalty of Rs. 300 (Rs. Five Hundred Only) will be charged or part thereot
for delay beyond the One day till the machine is not repaired.

Before submitting the tender / quotation the bidder must put his signature along with seui &
stamp of his firm on every page of Bid Document as a token of acceptance of the terms &
conditions mentioned in the Bid Document,

(xii) This oftice 1s not bound to aceept the rates of the lowest tenderer. The decision of the

committee regarding finalization of the rate / quotation will not be challengeable. No

representation regarding this will be entertained.

(xiv) The rates quoted shall be mentioned by the tenderer both in words and figures (quoted with

(XV)

ball point pen in the relevant column). Additional information. if any, having relevance on
the subject may also be furnished in the quotation.

The badders can visit the otfice on or betore & .03.2021 to check the machine, if they wish

vy
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Annexure

APPLICATION LETTER
(Specimen)

lo.
Registrar,
Board of Revenue for Rajasthan.

Ajmer.

Subject : Annual Maintenance Contract (AMC) tor RISOGRAPH.

Dear Sir 7 Madam.
In response to vour tender 7 quotation notice for the above mentioned contract. [/'We a

private / public Ltd. company / partnership / sole proprietor submit the tender / quotation with the

following particulars.

1) COonstUION & NatUre OF I s e e e e,
(Whether sole proprietor /partnership
tirm/Private/ Public Lid. company Name
of the Firm

2) Y ear OF Bt liS MmNt e s
3)  RegISITatIon NUIMIBCT e eretererrrarrransar e s s s snnnes
4)  Registored Postal Address e e s e
S) TR epRONC N, e e e e

0 T2 1 1 T ST PO PP OV PPN PO UPOUPRTURRY

AV O e N O, e
0)  Addresses OF Branches, 11 ans e

---------------------------------------------------------------------------

Having acquired the requisite information related to the subject work after visit ot the site

and examining the form of contract. nature. quantum of work as affecting the tender / quotation

invited by on behalt of the Oftice, [/We, the undersigned hereby offer for Annual Maintenance

Contract (AMC) for Risograph as detailed below :-

.



S.No. | Make Model Quantity  Annual  Maintenance  Contract

i | (incfusive ol all taxes/freight/tee

ele.)

Any parts not covered und::-r!
AMC ;

CAmount in Amount 1n Words

Name of the Rate of Parts

ligures parts including all
| L } Taxes '
o R 3 | 4 5 6 7
. Risograph I

L RZ 1070 A

2. I Risograph
-/ 3700 |
7 Risograph | [
R/ 3700
] e

L-1 will be decided on the basis of the rate quoted in the column No. 4 & 5 ( In case

of discrepancy, rates quoted in words will be the deciding factor. Still the analysis of the _Cost

to Board Of Revenue for the parts not covered under AMC cannot be ruled out. The

decision of the Procuring Committee wull be final in this matter.)

In accordance with the terms & conditions as indicated by vou in the said document. I/We

also agree to submit the bill on monthly basis. /we will always kecp the Office indemnified of

any claim / damages that Office may have to pay with respect to the service. The Office reserves
the right to reject any or all the tenders 7/ quotations or accept them in part or to reject the lowest
tender / quotation without assigning any reasons. The Office further reserves the right to terininate
the contract during its tenure at any time without assigning any reasons. All the provisions of
RTPP Act & Rules will apply in case of any confusion, dispute and contradiction and final
decision will be of the office and the Judicial Jurisdiction for the same will be at Ajmer.

Thanking vou.
Yours fatthtully,
Signature

Date (Name)

(Stgned as proprietor / partner/ Director who holds power of Attorney on behalf of the firm)

Name ol I'irm
Address




Checklist

—_— _— —— - — T — —_— —

. | _ ‘ Attached at
-~ S.No. Requirement Response |
page no.
l Authorization certificate (Manuiacturer / Yes / N
Distributor / Authorized Dealer ) >N
2 Self Declaration Regarding Blacklisting Yes / No .-
! Debarment (Annexure B Enclosed) . ||
Self' Declaration Regarding work _ !
3 el Decl iron Rega ding wo N Yes / No |
experience (Annexure C Eoclosed)
| 4 OGS Registration - PAN - Yes / No
| ] S B
S Signed Bid Document Yes / No ;
B} e |
|
0 Bid - Document Fee Yes / No i
a | .. - ) _ B _ |
Fppren &0 A v TS B PRI '
- Price Schedule in Required Pormat Yes / No
(To be enclosed in a separate envelope)

Please do enclosed Annexure A, B, C with Authorized Signature & Rubber Stamp.

“* Kindly mention if not applicable & proof / certificate of waiving **




Annexure A: Declaration by the Bidder regarding Qualification

In relation o nyvour Bid submitted to "REGISTRAR. BOARD OF REVENUE FOR
RAJASTHAN, AJMER" for procurement of ANNUAL MAINTENANCE CONTRACT (AMC) of
RISOGRAPH (RZ 1070 A, EZ 5700 & RZ 5700) in response to their Nib No.: _ BOR/ Service
/AMC/Limited Bid/Rs.160000/2021/07 l)atcd'wmmml [/We hereby decla:- section 7 of
Rajasthan Transparency in public Procurement Act. 2012, that:

1. I'We Possess the necessary professional. technical, financial and managerial resources and
competence required by the Bidding Document issued by the procuring Entity;

2. I/We have fulfilled my/our obligation to pay such of the taxes payable to the Union and
the State Government or any local authority as specified in the Bidding Document;

3. l/we are not insolvent. in recetvership. bankrupt or being wound up., not have my/our
atfairs administered by 4 court or a Judictal officer. not have my/our business activities
suspended and not the subject of legal proceedings for any of the foregoing reasons:

4. Iwe do not have, and or directors and ofTicers have not been convicted ot any criminal
tinance related to my/our professional conduct or the making of false statements or
misrepresentations as to my/our qualifications to enter into a procurement contract with in
a period of three years preceding the comimencement of this procurement process or not
have been otherwise disqualified pursuant 10 debarment proceeding:

S. Iwe do not have a conflict of interest as specified in the Act, Rules and the Bidding
Document. Which materiafiv atiects tair competition:
Date: Signature of bidder
Place: Name:
Designation:
Address:

Mobile No. :/_ %/



Annexure B: Declaration by the Bidder regarding Blacklisting / Debarred

In relation 1o my/our Bid submitted 1o "REGISTRAR., BOARD OF REVENUE FOR

RAJASTHAN, AJMER" for procurement of ANNUAL MAINTENANCE CONTRACT (AMC) of

RISOGRAPH (RZ 1070 A, EZ 5700 & RZ 5700} in response to their Nib_No.: BOR/ Service
/AMC/Limited Bid/Rs.160000/2021/7 Dated '[2!!3/2021.

l'We hereby declare that Ny /our Firm has not been BLACKLISTED / DEBARRED by

any Governiment 7 Private / Public Departiment in any way in preceding three years.

Date: Signature of bidder
Place: Name:
Desionation:
Address:

Mobile No. : -

v /

»



Annexure C: Declaration by the Bidder regarding Work Experience

In relation to my/our Bid submitted (o "REGISTRAR, BOARD OF REVENUE FOR

RAJASTHAN, AJMER" for procurement of ANNUAL MAINTENANCE CONTRACT (AMC) of

RISOGRAPH (RZ 1070 A, EZ 5700 & R7Z 5700) In response to their Nib No.: BOR/ Service
[AMC/Limited Bid/Rs. 160006/2021/7 Dated {,52[03/2[}21:

'We hereby declare that myviour tirm has worked for Government / Private / Public
Department in respect of service of Risograph Machine. Kin c{ )/ ) thlﬂ.ﬁ'
the relevant document.

Date: Signature of bidder

Place: Name:
Designation:
Address:

Mobile No. :



Annexure D : Compliance with the code of Integrity and No Conflict of Interest

ANy person participating in a procurement process shall-

A

L)

Not ofter any bribe reward or ¢ift or any material benefit either directly or indirectly in
exchange tor an unlair advantage in procurement process or to otherwise influence the
PrOCUreMent process:

Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or
other benefit or avoid an obligation:

Not indulge in any collusion. bid rigging or anti-competitive behavior to impair the
transparency. fairness and progress ol the procurement process:

Not misuse any intormation shared between the procuring entity and the bidder with an
Intent to gain untair advantage in the procurement process:

Not indulge in any coercion including impairing or harming or treating to do the same.
directly or indirectly, to any party or to its property to influence the procurement process:
Obstruct any investigation or audit of a procurement process:

Disclose contlict of interest, i any: and

Disclose any previous transgressions with any entity in India or any other country baring
the Tast three years or any debarment by any other procuring entity.

Conflict of Interest:

The Bidder participating in a bidding process must not have a Conflict of Interest,

A Contlict of Interest is considered Lo be a siltation in which a party has interests that could
improperly influence that party's performance of official duties or responsibilitics, contractual
obligation. or compliance with applicable laws and regulation.

A Bidder may be considered 1o be Conflict of Interest With one or more parties in a bidding
process tf, including but not limited (o:

A,
B.
C.
1.

F.

G.

Aave controlling partnhers/shareholders in common: or

Qecerve or have received any direct or indirect subsidy from any of them; or

Tave the same legal representative for purposes of the bid: or

lave a relationship with cach other. directly or through common third parties. That puts
them i a position o have access to intformation about or influence on the bid of another
bidder or mfluence the decision of the procuring entity regarding the bidding process's

The bidder participates in more than one bid in a bidding process. Participation by a bidder
I more then one bid will result in the disqualification of all bids in which the bidder is
involved. however. this does not limit the inclusion of the same sub contraction. not
otherwise participating as a bidder. in more than one bid: or

The bidder or any of its affiliates participated as consultant in preparation of the design or
technical specilications of the good. works or services that are the subject of the bid; or
Bidder or any ol tts altiliates has been hirgd (or is proposed to be hired) by the procuring
entity as engineer-in charge/consultant forjthe contract.




Annexure E: Grievance Redressal during Procurement Process

The designation and address of the First Appellate AUROTILY 15 eeeroer oo

The designation and address of the Second Appellate AUNOTIY covoovv oo

1)

2)

3)

4)

0)

Filing an appeal

[t any Bidder or prospective bidder is aggrieved that any decision, action or omission of the
Procuring Lntity is in Contravention o the provision of the Act or the Rules or the Guidelines
issued there under. he may file an appeal o First Appellate Authority. as specified in the
Bidding Document with in a period ol ten days from the date of such decision or action.
omission. as the case may be. clearly giving the specific ground or grounds on which he feel
agarieved:

Provided that after the declaration of"a Bidder as successtul the appeal may be filed only by
Bidder who has participated in procurement proceedings:

Provided turther that in case a procuring Lintry evaluates the Technical Bids before the
opening ol the Financial Bids. an appeal related to the matter or financial Bids be filed only
by a Bidder whose Technical Bid is found (o be acceptable.

The officer to whom an appeal is filed under Para (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days from the date
of the appeal.

[T the ofticer designated under Para(l) fails to dispose of the appeal filed within the period
specihied in Para(2). or if the Bidder or prospective bidder or the procuring Entity is
aggricved by the order passed by the First Appellate Authority. the Bidder or prospective

bidder or prospective bidder or the procuring Entity, as the case may be, may file a second
appeal to second Appellate Authority specified in the Bidding Document in this behalf with
in fifteen days from the expiry of the period specified in Para(2) or of the date of receipt of
the order passed by the First Appellate. as the case may be.

Appeal not to lie in certain case

No appeal shall lie agamst any decision of the procuring Entity 10 the following matters.
namely :-
a) Determunation of need of procurement:

b) Provision limiting participation of Bidder in the Bid process:
¢) The decision of whether or not to enter into negotiations:;

d) Cancellation of'a procurement process:

¢)  Applicability of the provisions of contidentiality:

Form of Appeal

a) An appeal under Para (1) or (3) above shall be in the annexed from along with as many

coples as there are respondents in the appeal.

b) Every appeal shall be accompanied by an order appealed against. if any, affidavit verifying
the tacts stated in the appeal and proot of pavment of fee.

¢) Every appeal may be presented to first appellate authority second appellate, as the case
may be. m person or through registered postfor authorized representative.

Fee tor filing appeal




a) bee for first appeal shall be rupees two thousand five hundred and for second appeal shall
be rupees ten thousand. which shatl be non-refundable.

b) The fee shail be paid in the from bank demand draft banker's cheque of a Scheduled Bank
in India payable in the name of Appellate Authority concerned.

7)  Procedure for disposal of appeal

a) The first Appellate Authority or Second Appellate Authority. as the case may be, upon
tiling o appeal. shall issuc notice accompanied by copy of appeal. affidavit and
documents, i any. to the respondents and fix date of hearing.

b) On the date fixed or hearing. the tirst appellate authority or second appellate authority, as
the case may be. shall-

I, Hear all the parties 10 appeal present belore him: and
hi. Peruse or inspect documents. relevant records or copies there of relating to the matter.

¢) After hearing the partics. perusal or inspection of documents and relevant records or
copies there of relating 1o the matter. t

w appellate authority concerned shall pass an order
In writing and provide the copy of vrder to the parties to appeal free of cost.

d) The order passed under sub-clause(e) above shall also be placed on the State public

procurement portal.

e /
_,.r' _.
-
/ED/;:
|



FORM No. 1
See rule 83)

Memorandum of appeal under the Rajasthan Transparency in public procurement

Act, 2012

Appeal Noo Ol L
Betore theo o (hirst'Second Appellate Authority)
L. Particulars of appellant:

(1) Name of the appellant:
(2) Otticial address. it any:
(3) Residential address:

2. Namc and address of the respondent(s)
(e e
(LD ) e
(U)o

3. Number and date of the order appealed against and name and designation of the
officer/authority who passed the order (enclose copy). or a statement of a decision. action or
omission of the procuring  I'ntity in contravention to the provisions of the Act by which the
appeltant 1s aggricved:

4. It the appellant proposes to be represented by a representative, the name and postal address ot
the representative:

5. Number of affidavits and documents enclosed with the appeal:

6. Grounds ol appeal
.......................................................................................................... (Supported by an affidavit)

7. Praver:

Place.............

Date.......oooi

Appellant's signature




Annexure F : Additional Conditions of Contract

I. Correction of arithmetical errors

Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical
errors during evaluation of Financial Bids on 1he lollowing basis:

LI I
II|1

i1 there is a discrepaney between the unit price and the total price that is obtained by
muttiplying the unit price and quantits . the unit price shall prevail and the total price shall be
corrected. unless in the opinion of the Procuring Entity there is an obvious misplacement of

the decimal point in the unit price. in which case the total price as quoted shall govern and the
unit price shall be corrected:

i1 there 1s an error in o total corresponding to the addition or subtraction of subtotals. the
subtotals shall prevail and the total shall he corrected: and

I there is a diserepancy between words and figures. the amount in words shall prevail. unless
the amount expressed in words is related to an arithmetic error. in

which case the amount in figures shali prevail subject to (i) and (i1) above.

[t the Bidder that submitted the {owest evaluated Bid does not accept the correction of error, its Bid

shall be disqualitied and its Bid Security shall be forfeited or its Bid Securing Declaration shall be

executed

2. Procuring Entity’s Right to vary Quantities

L.

1.

1)

It the Procuring Entity does not procure any subject matter of procurement or procures less
than the quantity specified in the Bidding Document due to change in circumstances. the
Bidder shall not be entitled for anv ¢laim or compensation except otherwise provided in the
Conditions of Contract.

Repeat orders for extra items or additional quantities may be placed, if it is provided in the
ndding documents, on the rates and conditions aiven in the contract if the original order was
civen after inviting open competitive bids. Delivery or completion period mayv also be
proportionately increased. The limits of repeat order shali be as under-

0% of the quantity of the individual items and 50% of the value of original contract in case
of works: and

b) 0% of the value of goods or services of the original contract. ]

3. Dividing quantities among more than one Bidder at the time of award
(In case of procurement of Goods)

As a general rule all the guantities of the subject matter of procurement shall be procured from the
bidder. whose Bid is accepted. However. when it is considered that the quantity of the subject

matter of procurement to be procured is very large and it may not be in the capacity of the Bidder.

whose Bid is accepted. 1o deliver the entire quantity or when it is considered that the subject matter

ot procurement is of critical and vital nature. in such cases. the quantity may be divided between

the birdder, whose RBid s ucujplud and the second lowest Bidder or even more Bidders in the

arder. i a fairs transparent and equitable manner at the rates of the Bidder. whose Bid is accepted.
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